PORSCHE

OBLLUUK YCNOBUA 3A NMOKYNKO-NMPOOAXBA U AOCTABKA

HA OHNAWH MATA3UHA HA MOPLLE (KATO YACT OT ®YHKLIMOHANTHOCTUTE HA OHNAWH NA3APHATA MIIAT®OPMA HA

1.2.

1.3.

MOPLLE)

PORSCHE NPOLOAXBU U NMA3AP GMBH (PORSCHE SALES & MARKETPLACE GMBH)

BBbJITAPUA

NPUJTOXHO MNOJIE

Porsche Mpopax6u 1 Masap GmbH / Porsche Sales &
Marketplace GmbH (npegn ToBa [lopwe CwmapT
Mo6bunutn Mm6X/Porsche  Smart  Mobility GmbH),
Mopwennay 1, DE-70435, LyTtrapt, [epmaHusa
(Porscheplatz 1, 70435 Stuttgart, Germany) (HapuyaHo
no-gony Mopwe Mpoaax6u u Masap) onepupa Ha yeb
CcTpaHuMuaTta www.porsche.com pasnuyHu OHManH
(PYHKLMOHANHOCTM Ha OHMalH nasapHa nnaTtdopma
(HapuyaHa no-gony Mnardopmara) 3a (i) npogaxbata
Ha aBToMobunu [Moplue, aBTOYacTu, obopyaBaHe U
OpyrM MpOAYKTW, CBbp3aHW C WM He3aBUCMMWU OT
aBTomobuna, u (i) npegocTaBsHETO Ha  ycnyru,
CBbp3aHM C UMW He3aBUcMMU OT aBTomobuna. Ha
Mnatdpopmata lMopwe lMpogaxbu n Masap onepupa
OHMaWH kaHana 3a aucTpubyuust OHnaH MarasuH Ha
Mopwe (Porsche Online Shop) (HapuyaH no-gony
OHnanH MarasvHa Ha lMopuwe), upe3 konto Porsche
Mpogax6bu wu Masap GmbH (Porsche Sales &
Marketplace GmbH), lMopwennay 1, 70435 LWyTrapr,
'epmanus (Porscheplatz 1, 70435 Stuttgart, Germany)
(HapuyaHo no-gony PSM wnu Hue), ¢ TenedoHeH
Homep: +49 (0) 711 911 - 23430 n nmenn apgpec:
onlineshop@porsche.de npogaBa n JocTaBs CTOKU
(HapuyaHu  no-gony  Ctoku). [lpogaxbute u
poctaBkuTe Ha Ctokm oT PSM Bb3 0CHOBa Ha NOpPbYKM,
HanpaBeHW OT KNWeHT (HapuyaH no-gony KnueHT vnn
Bue) upes OHnanH marasuHa Ha lNopLue, ce n3sbpLuBat
€OVHCTBEHO B CbOTBETCTBUE C HacTosiwmte O6Lm
yCroBus 3a NOKynko-npofaxba v goctaeka Ha OHNamH
MarasvHa Ha [lopwe (HapuyaHu no-gony OGWwwm
yCnoBuUA 3a NoKynko-npogax6a). KnueHTbT npuema
O6wunte ycnoBmst 3a  MOKynko-npogaxba  npu
3asBsIBAHETO Ha Mopbyka MWNM MoflyvyaBaHETO Ha
poctaska. C HacToswoTo PSM ce npoTuBonocTass Ha
NPUNOXEHNETO Ha BCSKaKBM OTKIOHSBALLM CE WIn
gonbneawm obwm ycnoBuss Ha KnwueHta, kouto
CbOTBETHO Ce u3knoyBaT, gopy u ako PSM He ce e
NMPOTMBOMOCTaBUIIO KOHKPETHO MO Apyr HayuH Ha
Tak1Ba YCroBusi.

3a n3nonaeaHe Ha lNMnatcdopmata n OHnaH MarasuHa
Ha Mopuue, onepupann ot MopLue Mpoaaxou u Masap,
ce npunarat O6wwuTe ycnoBusi 3a roOnN3BaHe Ha
MopTtana MoeTto lMopwe u (yHKUMOHANHOCTUTE Ha
OHNaMH nasapHata nnatdopma Ha [lopwe (BKM.
Mopwe KbHekT MarasuHa), kakto 1M npogaxbaTta Ha
Mopwe KbHekt Ycnyrm w [lMpogyktn Ha [lopwe
Mpogaxbu wn Masap (HapuyaHn no-gony O6GwwuTe
ycnoBuss 3a Mon3BaHe), KouTo MoraT na 6Gbaar
cBaneHu Ha https://connect-
store.porsche.com/bg/en/t/termsandconditions.

LKnnent* no cmucbna Ha Tesm O6wm ycnosus 3a
nokynko-npofgaxba o3HavaBa Bceku moTpedbuten wnm
Tbproeew, nopwvyBaw, Ctokn oT PSM uype3 OnnanH
MarasuHa Ha [loplLue eQuHCTBEHO 3a LienuTe Ha KpaiHa
ynoTpeb6a.
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OrPAHUYEHUSA 3A OOCTABKU / PAMOHU HA
OOCTABKU

OoctaBkm Ha Ctokm pgo KnuneHtn ce wusBbpluBaT
e[VMHCTBEHO 3a LienuTe Ha KpaiHa ynotpeba.

[ocTtaBkn Ha CTOKM ce M3BbpLIBAT €OMHCTBEHO [0
cnegHute AObpxasu: Anbanusi, AHpopa, ABCTpus,
Benrus, BocHa n XepuerosuHa, brnrapus, Xvpeatus,
Kunbp, Yewka penybnuka, [OaHusa, EcToHus,
depnepanHa penybnuka [epmaHusi, OuHNaHaus,
®paHums, MmbpanTtap, Mepumsa, YHrapusa, WUcnaHgus,
Wpnavgusa, Wranusa, Nateus, JluxTeHwanH, JlvTea,
JTrokcembypr, Manra, MoHako, Hupepnangus,
Hopgerus, Monwa, Moptyranusa, PymbHusa, Cnosakus,
CnoBeHusi, Mcnanusa (c u3kntoveHne Ha KaHapckute
ocTtpoBu), Leeuusn, Leenuapus un OGeauHeHo
KpancTBo.

3a poctaBku go ObeanHeHoTo kpancTeo, ['MbpanTap,
Wcnangus, Hopeernsa nnu LLeeviLapusa e Bb3MOXHO Aa
6boat HanoxeHu muTa WunM NogobHM Takcu wm
KnueHTbT € ANbXeH fa NoeMe CbOTBETHUTE Pa3Xxoau 1
na nogage w/vnu nonyym HeobxoaMmuTe Aeknapauum
1N ofobpeHus CBOEBPEMEHHO M 3a CBOsi cMeTka. AKO
nopaay BUHOBHO HEU3MbIIHEHWE Ha Te3U 3a4bIKEHUS
OT cTpaHa Ha KnneHTta 6bAaaT NpUYMHEHN 3aKbCHEHWS,
Bpeau Unu Apyru pa3Hocku, Te CbLo cneasa ga 6baar
noetun ot Knuenra.

HoctaBkm Ha CTOKM [O AbpXKaBu, pasnuyHu oT
nocoyeHute B YneH 2.2, HAmMa Ja ce M3BbpLUBAT.
KnueHTn oT Apyrn obpXKaeBu — YneHkn Ha EBponenickus
Cbto3 obaye morat ga nopbyat CToku 1 Te aa um 6bvaat
[OCTaBeHN [0 ajpec 3a [oCTaBka B HsKOS OT
ObpXaBuTe, NocoYeHn B YneH 2.2.

CKINIOYBAHE HA [IOrOBOP 3A MOKYIKO-
NPOOAXBA

B OunnanH marasuHa Ha lNopwe KnueHtute morat ga
nopbyBaT npegnaraHUTe CTOKM OT CbOTBETHUTE
npogasayn. 3a Ctokute Ha PSM lMope Mpogaxou n
Ma3ap gencrBa kaTto NocpeaHVK 3a COENKU, CKIOYEHN
mexagy Knuenta n PSM, kato npegoctaBs OwHnanH
MarasumHa Ha [lopwe u peknamvpa npegraraHute
CTtokn. Bbnpekn ToBa BCUMYKM [OroBOPY 3a MOKYMKO-
npogaxba ce cknoyBaT eaMHCTBEHO Mexay PSM u
KnuenTa.

MpenctaBaHeTo Ha Ctokm B OHnMamH MarasvmHa Ha
MopLe He npeacTaBnsisa 06B8bp3BaLla odepta ot PSM
3a CKNOYBaHE Ha [OroBoOp 3a MOKynko-npojaxba, a
camo nokaHa kbM KnueHTa 3a oTnpaBsHe Ha
06BbpP3BALLO NPEAnoXeHWe OTHOCHO ToBa Aanu U Kou
Ctokn xenae pa nopwya ot PSM (invitatio ad
offerendum). KnueHTbT Moxe fa n3bepe Ctoku Ha PSM
OT npogykToBaTta rama B OHnarH marasuHa Ha [MNoplue
W [a r1 BKMHOYU B T.HAp. KOLLHMLA 32 Na3apyBaHe 4Ype3
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6ytoHa ,Add to Cart* (,[Jobasu e kowHuuyama*). MNpwn
BbBeXJdaHe Ha konuvecTtBoTo OoT CTOKM U agpeca 3a
poctaBka KnveHTbT 6vBa yBedoMsIBaH 3a BCUYKU
orpaHuyeHuns 3a gocTaBka cbrracHo YneH 2. MNMpeaun pa
HatucHe 6ytoHa ,Order with Obligation to Pay*
(J/Toppyka cbCc 3adbmkeHue 3a nnawaHe"), BCUYKM
n3bpaHn ot KnueHta CTOKM, TXHATa KpanHa LeHa,
BKNtoumTenHo Aabmkumoto [OOC B CbOTBETHUSA
NPUNOXUM pa3mep, KakTo U MUTa, TakCU U pasxoam 3a
[oCTaBka OTHOBO Ce Bu3yanuaupaT 3a nperneq KaTto
0606LeHre Ha nopbykaTta Ha KnueHTta. Ha To3m etan
KnueHTsT We nMa Bb3MOXHOCT Aa uaeHtudumumpa n
KopurMpa HeTOYHW 3anucu, npeavd Aa  Hanpasu
obBbp3Bawia nopwbyka. [pegn pga  Hanpasu
obBbp3Balla nopbyka, [AOrOBOPHUTE pasnopenbu
BKIOUMTENHO HacToswmTe OBLUM yCnoBKs 3a MOKYTKO-
npogaxba moraT oTHOBO Aa ObaaTt mpernegaHu u aa
6baat 3anaseHn oT KnveHTa BbB opma, KOATO
no3BosisiBa Bb3npousBexgaHe. Ypes OytoHa ,Order
with Obligation to Pay* (,[lopby4ka cbC 3a0bmkeHue 3a
nnawaHe") KnneHtsT m3npawa 06Bbp3BaALLO
npeanoXeHne 3a CKIoYBaHE Ha [OroBoOp 3a MOKYMKO-
npogaxba Ha CTokuTe, BKIIOYEHW B KOLIHMLATA.
MpepnoxeHneto obave Moxe da Gbae noganeHo u
m3npaTeHo camo ako KnueHTwbT npyveme M CbOTBETHO
BKIIOYM B CBOETO NpeanioxeHne Hactoswmte O6Lm
yCrnoBusi 3a MOKynko-npogax6a ype3 HaTUCKaHETO Ha
CbOTBETEH OYTOH.

PSM wwe notBbpau nony4YaBaHeTO Ha nopbykaTa Ha
KnueHta 4pe3 wumenn. ToBa nOTBbpXAeHVE 3a
nony4aBaHe obaye BCe OLle He NpeAcTaBnsiBa MPaBHO
06Bbp3BALLO NpremMaHe Ha nopbykaTa Ha KnveHTa.

[oroBopbT LWe ce cymTa CKItoyeH edBa korato PSM
npueme npeanoxeHveTo Ha KnuenTta. NprvemaHeTo Ha
nopbykaTa oT PSM e 6bae HanpaBeHo M3PUYHO Ypes3
BONen3siBNeHne B NucMeHa dopma Hanpumep uypes
u3npawaHeTo Ha MNUCMEHO MOTBbPXAEHME Ha
nopbykata 4pe3 wumenn. [oroBopbT 3a MOKyMKO-
npofaxba ce ypexaa UsKMYUTENHO OT MOCOYEHOTO B
npuemMaHeTo Ha rnopbykaTa M HactosiwmTe OO6LK
yCrnoBuMs 3a NOKynko-npoaaxba. YCTHM criopasyMeHus
unm obewaHus wWe 6ObOaT BanMoHM camMo  ako
yMbAHOMOLWEH cnyxuTen Ha PSM r e notBbpaun B
nucmeHa cdopma.

Ako nopbyaHute ot KnueHta CTokM He morat da 6baat
[oCTaBeHW, Hanpumep 3awoTto Te3n CToku He ca B
HanmyHocT, PSM mMoxe ga He npveme nopbykaTa. B
TO3M cnyyam He ce cknoyBa pgorosop. PSM we
yBegomn KnmneHta 3a ToBa obcTOATENCTBO 6€3
HeoboCcHOBaHO 3abaBsiHe.

YcnoBuata Ha poroBopa LlWe 6baat 3anaseHu u
CbXpaHeHW crej CKMioYBaHeTO Ha [OroBopa, HO Beye
HAMa fa ca gocTbnHM 3a KnneHTa. KnueHTbT obave e
Mony4n BCUYKM pasnopendbu Ha [oroBopa U Ha Tesu
06wy ycnosus 3a Nokynko-npogaxoba (Ypes nmenn nnm
no nowiara).

CTtpaHute ce cbrnacsaeaTt, Ye MNpu3HaBaT npaBHaTa
cuna Ha YCbBBbpLUEHCTBaAHUTE U OBUKHOBEHWTE
€1eKTPOHHM NOoANMNCK, BKMIOYMTENHO nog dopMarta Ha
KNMUKBaHWA WU HaTUCkaHe Ha OyToHW unu apymm
dopMm Ha B3aumogencTeBume Ha KnveHta c
Mnatdopmata mnu OHnamH marasvHa Ha [lopuue,
KbAETO € NPUMOXUMO, KaTO PABHOCUIHN HA CaMOPBYHM
noanucy B OTHOLLEHUSITA MOMEXZy MM, 3a KOWUTO ce
npunarat Tean O6LM ycrnoBus 3a Nokynko-npoaaxoa.

4. WHCTPYKUWU 3A NMPABOTO HA OTKA3 OT
AOroBoP HA MNOTPEBUTENWUTE U CTAHOAPTEH
DOPMYNAP 3A OTKA3

Ako Bue kaTo KnueHT cte notpebuten cbrinacHo 6bnrapckus
3aKkoH 3a 3awuTta Ha notpebutenute (T.e. usmyecko nuue,
KoeTo npuaobvBa CTOKM, KOWTO He ca npedHasHaveHu 3a
M3BBbPLUBAHE Ha TbProBcka Unv npodecnoHanHa enHocT, unu
dusmyecko nuue, KOeTo kaTo CTpaHa Mo A0oroBopa AencTsa
M3BBLH paMKUTE Ha CBOSiTa TbProBcka WnKn npodpecmoHanHa
[AeVHOCT), cbrnacHo 3akoHa Bre nmate npaBo ga ce oTkaxeTe
oT foroBopa, 6e3 fa nocoyBaTe NpuyKHa 3a ToBa, kKaTo No-Aony
e Hamepute MHdopmauua 3a BalweTo npaBo Ha OTKas oOT
porosopa:

WUHCTpyKUMK 3a OTKa3
MpaBo Ha oTka3

MmaTe npaBo Aa ce oTkaxeTe OT HAaCTOSILLMS OTOBOP B CPOK OT
14 pHn, 6e3 ga nocoyBaTe KakBaTo U Aa e npuynHa.

CpokbT 3a 0TKa3 ustuya 14 gHu crieg gartata, Ha KoaTo Bue
WINK TPETO NKLLe, pas3NNYHO OT NpeBo3Bayva K NocoyeHo ot Bac,
CTe Brne3nu BbB BriageHue Ha 3akyneHute oT Bac cToku, unm
npu [4OroBOP, CbIMNACHO KOWTO CTe Mopbyany MHOro CTOKU C
e[lHa NopbYka, KOUTO Ce JOCTaBAT NOOTAENHO — OT AartaTa, Ha
KoATo Bue wnm Tpeto nuue, pasnuyHO OT MpeBo3Bava W
nocoyeHo ot Bac, cTe Bneanu BbB BrageHne Ha nocrnegHaTa
3akyneHa ot Bac cToka.

3a pa ynpaxHuTe npaBOTO CWM Ha OTkas, TpsibBa Oa HU
yBegomute (Porsche [lMpopax6u n Masap GmbH (Porsche
Sales & Marketplace GmbH), returns department, c/o LOEWE
Logistics & Care GmbH & Co. KG, Rontgenstrale 17, 32052
Herford, Germany - e-mail: onlineshop@porsche.de) 3a
peLleHMeTo CU da Ce OTKaKeTe OT HacToswms [OoroBop C
HE[BYCMUCIIEHO W3siBNEHWE (Hamp. NWCMO, U3MNpaTeHO Mo
nowua, dakc unu enekTpoHHa nowia). MoxeTte aa nsnonssare
NPUNOXEHUst cTaHAapTeH opMynsp 3a oTkKa3, HO ToBa He e
32bIIKUTENHO.

3a fJa cnasuTte cpoka 3a 0Tka3 OT A0roBopa, € A0CTaTbyHO Aa
u3npatuTe CbOGLLEHMETO CUM OTHOCHO YMPaxHSIBAHETO Ha
npaBo Ha OTKa3 Npeau M3TUYAHEeTO Ha Cpoka 3a OTkas oT
forosopa.

Mocneauum ot oTkasa

AKo ce oTKaxkeTe OT TO3M LOroBop, HWe we Bu Bb3cTaHOBUMM
BCUYKM MnallaHusi, HanpaBeHu oT Bac, BknwounTenHo
pa3xoguTe 3a gocTaBka (C U3KIOYEHME Ha AOMbIHUTENHUTE
pasxoau, npousTuyalLm ot usdopa Bu Ha HaumH Ha gocTaBka,
pasnuyeH OT HaW-eBTUHUSI CTaHOAPTEH HauMH Ha [OCTaBKa,
npegnaraH oT Hac) 6e3 HeonpaBaaHo 3abaBsiHe Y BbB BCUYKU
cryyaun He No-KbCHO OT 14 AHU CYMTaHO OT AaTtaTta, Ha KOSITO HU
MHdopmMmupaTte 3a BaweTo pelleHne 3a oTka3 OT HACTOALLMA
norosop. e n3ebpLlunm Bb3CTaHOBABAHETO, KaTo U3MnosnsBame
CbLLOTO NfaTexHO CpeacTBo, Wu3nons3saHo oT Bac npwu
NMbpBOHaYanHaTa TpaHcakuusi, ocBeH ako Bue n3puyHo He ce
cbrmacute 3a [Apyr HayvH; BbB BCEKM Cryyal ToBa
Bb3CTaHOBSIBAHE HAMA Aa ObAe CBbP3aHO C HWMKaKBU pa3xoau
3a Bac. Vimame npaBo ga OTNOXMM Bb3CTaHOBSIBAHETO Ha
nnawaHusita 4o noflyyaBaHe Ha CTOKMTe obpaTHO Mnn LoKaTo
He HU NpeacTaBuUTe JoKa3aTencTea, Ye cTe usnpatunm obpaTHo
CTOKWUTE, B 3aBUCMMOCT OT TOBa, Koe OT OBeTe Cbbutus e
HaCTBLMNUIO NO-pPaHo.

Bue cnepgea pga vsnpaTtute cTokUTe WnM da v npepagete
obpatHo Porsche Mpogax6u n Masap GmbH (Porsche Sales &
Marketplace GmbH), returns department, c/o LOEWE Logistics
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& Care GmbH & Co. KG, Rontgenstrale 17, 32052 Herford,
Germany, 6e3 HeonpaBaaHo 3abaBsiHe M BbB BCUYKW CIly4aun He
no-KbCHO OT 14 AHW cnepj AeHs, B KOWTO CTe HW MHopmMupanu
3a OTKasa cu OT HacTtosilwmsa poroBop. CpokbT ce cuuTa 3a
cnaseH, ako HU n3npartute obpaTHO CTOKMTE Npeay U3TUYaHeTo
Ha 14-gHEBHUSI CPOK.

Bue we Tpabea ga noeMeTe NPekUTe pa3xoam Mo BpblluaHe Ha
CTOKUTE, aKo He Wu3non3BaTe MpuroxeHaTa Oenexka 3a
BpbLUaHe.

Bue oTroBapsite eQuHCTBEHO 3a HamansiBaHe CTOMHOCTTa Ha
CTOKWTE BCneacTBME Ha M3NpobBaHETO MM, PasfUYHO OT
HeobXoOMMOTO 3a YCTaHOBSIBAHE Ha TAXHOTO €eCTEeCTBO,
XapakTepucTuKn U o6po PyHKLIMOHUPaHE.

CraHpapTeH chopmynsp 3a oTKa3

3a fa ynpaxHuTe NpaBoTo CU Ha OTKa3 OT AOroBopa, MoXe Aa
u3nonsBare CregHusi cTaHaapTeH (hopMynsip 3a 0Tkas, HO ToBa
He e 3aAbIMKUTENHO.

CraHpapTeH chopmynsip 3a ynpaxHsiBaHe NpaBoOTO Ha

OTKa3 OoT Aorosopa:

(nonmbriHeTe U u3npaTteTe HacToAWMSt (DOPMYISP eOUHCTBEHO
aKo xenaeTe [a ce OTKaxeTe OT JOroBopa)

o Porsche Mpogax6u 1 Maszap GmbH (Porsche Sales &

Marketplace GmbH), returns department - c/o LOEWE
Logistics & Care GmbH & Co. KG - Rontgenstralle 17,
32052 Herford - Germany - e-mail:
onlineshop@porsche.de

C HactosiwoTo yBedomsBam/yBegomsiBame(*), ye ce
oTka3Bam/oTkasBame(*) OT CKIto4eHMss OT MeH/Hac(*)

[0roBop 3a nokynko-npoaaxba Ha cnegHuTte ctoku(*) / 3a

npenocTaBsHETO Ha crnegHata ycnyra(*)

MopbyaHo Ha (*)/mony4yeHo Ha (*)

Mme Ha noTpebutensi/ute,

Appec Ha notpebuTens/ute,

Mognuc Ha noTpebutensi/ute (camo B cryyan, 4e
HacToAWMAT hopmMynsap e Ha xapTus),

DaTa

(*) HeHyxHomo ce 3ayepmasa

5.2.

LLEHU 1 NNALLAHE

Bcuukn ueHun ca B eBpo, ¢ BkntoveHo AC B cboTBETHUSA
npunoxum pasmep. drkcumpaHaTa Takca 3a JocTaBka e
nobaseHa.

LleHute, Bcuukn popmmpalLm LieHaTa KOMMNOHEHTU KaTo
nnc B CbOTBETHO NPUNOXUMUS pasmep,
OONbNHUTENHM Takcu Unu Apyrn pasxodu, Kakto U
duKcmpaHaTa Takca 3a AocTaBka (HapudaHu no-gony
,LeHaTa") 3a cboTBeTHaTa Mopb4yka ce MnokasBaT Ha
KnueHta B OHnavH marasuHa Ha [lopwe, npeau
KnueHTbT ga HanpaBu CcbOTBETHaTa 06Bbp3BaLla
nopbyka. 3annawaHeTo Ha LieHata ce abmku n ctaBa
n3ncKyemo HesabaBHO cref CKNoYBaHETO Ha JoroBopa
3a nokynko-npodaxba. MeToaute Ha nnawaHe Ha
LleHaTa ca nocoyeHn B OHNarH marasmHa Ha [opLue.
Mpy nnawaHe c KpeauTHa kapTa nnawaHeTo ce
n3BbPLLIBa He3abaBHO cnej m3npaiiaHeTo oT PSM Ha
NoTBbPXAEHVWE 3a MNpUeMaHeTo Ha nopbykaTa
cbrmacHo  YneH 3.4, 3a «koeto  KnuneHTsT
ynbnHomowaea PSM c nogaBaHeTo Ha nopbykaTa
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cbrnacHo YneH 3.2. Ako npu nnawjaHe C KpeauTHa
KapTa, KpeauTeH NpeBod WUNU AUpekTeH Aebut To He
6bAe M3BBLPLIEHO, ObAe OTMEHEHO WM BbPHATO,
3annateHuTe oT PSM 6aHkoBu Takcu cnedBa ga 6baat
Bb3CcTaHoBeHM OT KnueHTa.

OOCTABKA

OoctaBkute Ha CTokM ce  m3BbpwBaT A0
npegocTaBeHus oT KnveHTa agpec 3a AocTaBka cpeLly
nocoyeHata 3a BCEKM OTAENeH criyyan dpukcupaHa
LueHa 3a goctaBka. [MpunaraT ce orpaHuyeHusTa 3a
[ocTaBKa, Nnoco4YeHu B YneH 2.

OoctaBkute ce M3BbPLWBAT EOMHCTBEHO  Mpwu
nonyyaBaHe Ha nrawaHe Ha usnata LleHa wnu
€[JHOBPEMEHHO cpeLly nnawjaHe (HanoXeH nnaTtex).
PSM cneaBa ga goctaBu CTOKUTE B CPOK HE MO-KbCHO
ot 30 gHM oT pgaTarta, Ha koato PSM e nonyuuno
nnawaHeTo Ha usnaTa LleHa 3a cboTBeTHaTa nopbuka,
OCBEH aKo CTpaHWTe M3PUYHO Ca [OroBOPWNM KaTo
o6Bbp3BaLl Apyr CPoOK 3a [JocTaBka B [OroBopa.
HesaBucumo OT MakcuMarnHusi Cpok 3a JocTaBka Mo
npeaxoqHOTO U3peYveHne, Bb3 OCHOBa Ha obuyaiHaTta
npakTuka ovakBaHusiTa Ha PSM ca cnegHuTte:

(i) npu poctaBkm Ha TeputopusaTa Ha [epmaHus
[JocTaBkaTa Moxe a oTHeMe 2-3 paboTHU AHU OT
faraTa Ha noflyvyaBaHe Ha nnaLlaHeTo;

(i) npw goctaBku U3BLH TepuTopusiTa Ha ['epmMaHus
[JocTaBkaTa MOXe fa OTHeMe npubnuantenHo 5
paboTHM OHWM OT paTata Ha nonyyYaBaHe Ha
nnawiaHeTo, OCBEH Npu [JOCTaBKM W3BBH
EBponenckusa Cbio3, KOMTO MOXe Aa WM3ucKBaT
[OMbIHUTENHO Bpeme 3a MUTHUYECKO
ocBobOXaaBaHe.

Cbbutus, KOMTO ca HenpeaBUAMMU, HEMPEAOTBPATMM
1 U3BbH KOHTpona Ha PSM, u 3a konto PSM He Hocu
OTFOBOPHOCT, KaTO HenpeogonMma cwna, BOWHa,
npvpoaHu 6eacTBuUs, NaHAEMUM UNU TPYAOBW CNOPOBE
n ap., ocsoboxgasatr PSM — pokato Tpae
CbOTBETHOTO CbOWTME — OT 3adb/KeHMeTo [Aa
M3BBbPLUM JOCTaBKa B MOCoYeHuTe cpokoBe. CpokoBeTe
WNn patuTe 3a  gocTaBka, B 3aBMCMMOCT  OT
NPUNOXUMOTO B Crlyyasl, Ce yabrmkaBaT unu otnarar,
KaKTO € MpPUNOXMMO, C MPOALIDKUTENHOCTTA Ha
CbOTBETHOTO CbOWUTME, KaTo KnuneHTbT LWe 6bae
yBEIOMEH 3a HaCTbMBaHETO Ha ToBa CbOWTUE MO
NOAXOAAL, HauMH. AKO KpasiT Ha TakoBa CbbuTMe He
Moxe fa Obae NpeABuMOEH UMW ako TO MPOABLITKM
rnoBeye OT [Ba MeceLa, BCcsika OT CTpaHUTe MoXe Aa
npekpaT 4orosopa.

Ako gocTtaBku oT PSM 6baaT 3abaBeHun, KNMeHTbT nva
npaBo Aa passanu gorosopa camo ako PSM Hocu
OTrOBOPHOCT 3a 3a6aBSHETO M HE U3BbPLUM JOCTaBKa B
OOMbfHUTENEeH pa3yMeH CpPoK 3a  U3MbIIHEHWE,
onpegeneH ot KnneHta. PSM He HOCK OTFOBOPHOCT 3a
KakBOTO M [Jda e 3abaBsiHe nopagu Heobxoaumu
MUTHUYECKM ocBobOXaaBaHusi Ha CTokuTe.

AKko KrnuveHTbT He npueme JocTaBkata WM ako He
M3NbIHSABA KOETO M Aa e [Apyro 3afdbihkeHue 3a
cbeincTeue, PSM uma npaBo, 6e3 ga ce 3acsarat gpyru
HeroBu npaea, Ja cbxpaHsBa CTokuTe 3a cMeTka 1 3a
puck Ha KnueHTa unuM pa pasBanu gorosopa B
CbOTBETCTBUE CbC 3aKOHOBUTE pasnopeaov.

PSM moxe fga u3BbpliBa 4acTUYHW [OCTaBKM MO
YB@XUTENHN MPUYMHKU, aKo W [OOKOJIKOTO ToBa €
noaxoAsLwio 3a Knvetra.
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7.2.

8.1.

8.2.

8.3.

FAPAHLNA / MPABA B CITYYAN HA
HEOOCTATbLMU

B cnyyar Ha dmsmyeckm u npaBHW HepocTaTbLu B
Ctokute ce npunaraT 3akoHOBUTE pasnopenbu
OTHOCHO npaBaTa Ha KnueHta B cnyyam Ha
HepocTaTbum. HezaBucrumo ot ToBa YneH 8 ce npunara
B Cnyyad Ha WCKOBE 3a BpeaM MUNM WCKOBE 3a
Bb3CTAHOBSIBAHE Ha HanpaBeHW pasxoau.

MpenocTaBeHnTe rapaHuumM OT NPOWU3BOAUTENS ca
BanuaHU B [OMbIIHEHWE Ha NpaBaTa Ha KnueHTa B
crnyyan Ha usMyeckm W NpaBHU HELOCTATbLM
cbrnacHo YneH 7.1. NoapobHOCTN OTHOCHO 06XxBaTa Ha
BCAKaKB/M TakMBa rapaHuuMmM ca MOCOYeHW B
npegoctaBeHuTe cbC CTOKUTE rapaHLUMOHHKU YCrOBUS,
aKo € NPUNoXnUMo.

OTrOBOPHOCT / OTPAHNYABAHE HA
OTFOBOPHOCTTA

B cnyyai Ha neka HebpexxHocT PSM Hocu OTroBOpPHOCT
caMO 3a HapylaBaHe Ha CbLeCTBEHUM [OOroBOPHM
3agbikeHns  (OCHOBHWM  3agbimkeHusi). OCHOBHUTE
3a4b/MKEHNsA ca CbLUECTBEHM OOrOBOPHU 3a4bIPKEHUS
cbobpasHo LenuTe Ha AOroBopa, KOWUTO [OrOBOPBLT
Bb3nara Ha PSM u uneto HeusnbnHeHWe 3acTpallasa
LenTa Ha oroBopa 1 KOMTO ce cumTaT 3a Heobxogmmum
3a HEroBOTO HaAJEXHO W TOYHO WU3MbIHEHWEe, U Ha
KouTo KnMeHTbT C OCHOBaHMe MOXe BWHaru aa
pasunta. B cnyyalm Ha HeusnmbIiIHEHME HA OCHOBHO
3aabimKeHne nopaau neka HeGPEXHOCT OTTOBOPHOCTTA
Ha PSM e orpaHuyeHa o obudaiiHo npeaBuaMmuTe
Bpeau KbM MOMEHTA Ha CKIoYBaHe Ha foroeBopa. Bbe
BCUYKM OCTaHanu OTHOLLEHMs1 OTFOBOpPHOCTTa Ha PSM
npu neka HebpexHocT cneaga Aa 6bae usknoyeHa.

OrpaHV4eHneTo Ha OTrOBOPHOCTTA, MOCOYEHO NO-rope
B YneH 8.1, He ce npunara No OTHOLUEHNE Ha:

(i) Bpeau BCreacTBMe Ha BUHOBHO MPUYMHEHM
TenecHu noepeau;
(ii) Bpeau BCNeacTBME Ha HeaobpoCbBECTHO

NpUKpPMTM MpaBa Ha TpeTu nuvua unu
BCMNeACTBME Ha HefocTaTbUW, 3@ KOUTO
KnuneHTbT He e 6un npegBapuTEnHO YBEAOMEH;

(iii) Bpeau  BCMeACTBME  HA  Jjwvncata  Ha
XapakTtepuctuka,  3a koato  PSM e
npefocTaBur rapaHUms;

(iv) Bpeaun, KOMTO ca MPUYMHEHU YMULLSIEHO UMK
npu rpyba HebGpexHocT oT PSM, HeroBuTe
3aKOHHW MPeACTaBUTENM, HEroBUTE PaboTHULM
WM cnyxkuTenu  w/vnum  Opyru  Herosum
npegcraBuTenu, nmnm

(v) OTFOBOPHOCT NO [epMaHCKMA 3akoH 3a
OTFOBOPHOCT BbB  Bpb3ka CbC  CTOKU
(Produkthaftungsgesetz) wnu CbOTBETHUTE
NpUNOXMMU HOpPMKU Ha ObNrapckoTo npaBo
OTHOCHO OTFOBOPHOCTTa BbB BPb3Ka CbC CTOKMU,
KakKTo M B CnyYad Ha BcsikakBa [Apyra
UMnepaTuBHO onpeAeneHa OTrTOBOPHOCT.

3a ropenocoyeHWTe WU3KMIOYEHWs ce  npunarat
3aKOHOBUTE pasnopenou.

B ponbnHeHve Ha YneHose 8.1 n 8.2, cnegHoTo ce
npunara no OTHOLUEHWE Ha CTOKM C NamMeT 3a AaHHU
(Hanp. mMobunHu TenedoHu, nantonu). KnueHTvbT e
OTFOBOPEH 3a PEAOBHOTO U MbIIHO OCUrypsiBaHe Ha
pesepBHO Kkonue (backup) Ha cBouTe [AaHHM.
OTtroBopHocTTa Ha PSM 3a Bpeau nopagu 3aryba Ha
OaHHM crefoBaTenHo e OrpaHuveHa Hai-MHOro Ao
BpeauTe, KouTo 6Guxa HacTbnunM 3a  THAXHOTO
Bb3CTAHOBSABaHe B Criyyai Ha NogxoAsio U pefoBHO
ocurypsiBaHe Ha pe3epBHO KOMWE Ha JaHHUTE.

8.4. KnueHTbT € AnbXeH Aa npegnpueme BCUYKU pasyMHU
Mepku, 3a fa NpeaoTBpaTi U Ja Hamanu pasmepa Ha
BpeauTe.

9. 3AMNA3BAHE HA COBCTBEHOCTTA

CTokuTe ocTaBaT cobctBeHOoCcT Ha PSM [go okoHyaTenHo
nnawaHe Ha uanarta LleHa. Ako nnawaHeto Ha LleHata ce
M3BbpLUBA 4Ype3 HapexpgaHe A0 OaHka MM MHCTUTYUMS 3a
dUHaAHCOBM ycnyrM, TO He Ce cuuTa 3a OKOH4YaTenHo
M3BbPLUEHO, AokaTo cmeTkaTa Ha PSM He 6bae 3aBepeHa no
06e3ycrnoBeH U HEBB3BPALLAEM HAYMH.

10. NMPUXBALLAHE U Bb3PAXEHUE 3A
HEWU3NBJIHEH AOrOBOP

KnMeHTBbT MMa npaBo Ha npuxBallaHe CcamoO ako HEeroBoTO
HacpeLlHO B3eMaHe e 6e3CMopHO UNn e YCTaHOBEHO CbC cuna
Ha npecbAeHo Hewo. KnneHTbT CbLUO Taka MMma npaBo Ha
npuxeallaHe cpelly B3emaHuss ot PSM, ako HacpeliHoTO My
B3eMaHe Ce OCHOBaBa Ha HeroBWTe npaea B Cny4Yan Ha
HeJoCTaTbLUM MW NPOU3TMYA OT ChLUMA [OroBOP 3a MOKYMKO-
npopgaxba. KnueHTbT Mma npaBo Aa OTkaxe [Aa M3MbIHU
3agb/PKeHWe Mo [JoroBopa, CamO [OKOMKOTO HEeroBoTo
HacpellHO B3eMaHe Ce OCHOBaBa Ha CblLuMs [OroBop 3a
nokynko-npoaaxoba.

1. OBCINYXBAHE HA KINMEHTU

B cnyyaii Ha BbMpoOCW, MPETEHLMM WNK ONnakBaHUs MO,
CBbPXETEe Ce C HalWsi LEHTbP 3a oBCnyXBaHe Ha KIUEHTU
ypes:

(i) mmenn: onlineshop@porsche.de unm

(i) nowa: Porsche Mpopax6u n Maszap GmbH (Porsche
Sales & Marketplace GmbH), returns department, c/o
LOEWE Logistics & Care GmbH & Co. KG,
RoéntgenstralRe 17, 32052 Herford, Germany.

12. NPUNOXMNMO NPABO / KOMMETEHTEH CbJ

12.1. 3a BcsAKakBM CnopoBe, MpPOM3TUYALLM OT WINU BbB
Bpb3ka C HacTosIMs [OroBOp, Ce npunara
repMaHcKOTO NpaBo, KaTo Ce U3KIYBa NPUMOXKEHNETO
Ha KoHBeHuusiTa Ha OpraHu3aumsaTa Ha obeguHeHuTe
HauMM OTHOCHO [JOroBOpUTE 3a MeXayHapogHa
npogaxba Ha cTokM  (BueHcka — KOHBeHUus).
HesaBucumo oT NpUoXXeHNEeTo Ha repMaHCKoTO NpaBo
KnuenTuTe, KouTO ca noTpebutenu, MMaT nNpaeo ga ce
nonaear OT 3akpuraTa Ha uMnepaTMBHUTE pasnopenbu
Ha NpaBOTO Ha AbpXaBaTa, B KOATO NOTpebuTensaT nva
obuyanHo mectonpebnBaBaHe. HacToALLOTO He 3acsara
NPUINOXEHNETO Ha MMMNepaTUBHU pasnopenbu, Kouto
orpaHuyaBaT M3bopa Ha MNPUIOKMMO MpaBo, M Mo-
KOHKPETHO  MPUMOXEHMETO Ha  UMMNepaTUBHUTE
32aKOHOBUW pasnopenbu Ha AbpxkaBaTa, B KOSITO
notTpebuTtensT uma obrnyanHo mectonpebrBaBaHe kaTo
3aKOHM 3a 3aluMTa Ha noTpedbutenure.

12.2. [Ookonkoto KnMeHTbT € TbproBel, M3KMYMTENHa
KOMMETEHTHOCT crnejBa Aa uvMmaTt cbaunuwara no
cepanuuieto Ha PSM. OcBeH TOBa npunoxvmuTe
3aKOHOBW pasnopenbu crnepgBa fa ce npunarat no
OTHOLUEHMEe Ha MecTHaTa W  MexayHapogHata
HOpUCONKLMS.

13. 3AKITIOYUTENHN PA3NOPEOBU

13.1. V3mMeHeHusi u ONbrHEHUS Ha TO3M LOrOBOP W/UNn Te3un
O6wu ycnoBua 3a nokynko-npogaxba crnensa ga ce
M3BbpLUBAT B NMCMeHa cdhopma. CbLLOTO ce OTHacs v 3a
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BCSKaKBO M3MEHEeHWe Ha ToBa WM3WCKBaHEe 3a NMcMeHa
dopma.

13.2. Ako pasnopegba Ha HactoswmTe O6wy ycnoeus 3a
nokynko-npoaaxba e  4YacTU4HO UM U3UAMO
HeOencTBuTENHa, TOBa HAMa na 3acqra
[eNCcTBUTENHOCTTAa Ha OCTaHanuTe pasnopenbu.

UHdopmaumsa 3a notpebutenn cbrnacHo repmMaHCcKusi
3akoH OTHOCHO paspellaBaHETO Ha noTpebuTencku
cnopoBe (Verbraucherstreitbeilegungsgesetz; VSBG):
Porsche [lMpopax6bu wn [Mazap GmbH (Porsche Sales &

Marketplace GmbH) He >xenae ga y4actea, HUTO € ANTbXHO Aa
yyacTBa B npoueaypa 3a pellaBaHe Ha CropoBe npef opraH 3a
anTepHaTMBHO peluaBaHe Ha noTpeGuTencku
cnopoBe/apbutpax (Verbraucherschlichtungsstelle).

WUHdopmaumsa 3a notpebutenu cwrnacHo PernameHT
(EC) Ne 524/2013: 3a uenute Ha  M3BBHCHLAEOHOTO
paspellaBaHe Ha noTpebutencku cnopoBe EBponeiickaTta
KOMUCUS € cb3fana nnatdopma 3a OHManH paspeluaBaHe Ha
cnopose (OPC). o nnatcdopmata 3a OPC moxe pa 6bae
OCbLLECTBEH AOCTbMN Ha http://ec.europa.eu/consumers/odr/.

— Kpa#t Ha O6wuTe ycnoBus 3a NoKynko-npoaax6a —
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1.2.

1.3.

2.2.

PORSCHE

GENERAL TERMS AND CONDITIONS OF SALE AND DELIVERY

FOR THE PORSCHE ONLINE SHOP (AS PART OF THE PORSCHE ONLINE MARKETPLACE FUNCTIONALITIES)

OF PORSCHE SALES & MARKETPLACE GMBH

BULGARIA

SCOPE OF APPLICATION

Porsche Sales & Marketplace GmbH (formerly Porsche
Smart Mobility GmbH) Porscheplatz 1, 70435 Stuttgart,
Germany (hereafter referred to as Porsche Sales &
Marketplace), operates under www.porsche.com
various online marketplace functionalities (hereafter
referred to as Marketplace) for the (i) sale of Porsche
vehicles, parts, equipment and other vehicle related and
vehicle independent products and (ii) provision of
vehicle related and vehicle independent services. On
the Marketplace Porsche Sales & Marketplace operates
the online distribution channel Porsche Online Shop
(hereafter referred to as Porsche Online Shop), under
which the Porsche Sales & Marketplace GmbH,
Porscheplatz 1, 70435 Stuttgart, Germany, (hereafter
referred to as PSM or We), with phone number: +49 (0)
711 911 - 23430 and e-mail address:
onlineshop@porsche.de, sells and delivers goods
(hereafter referred to as Goods). Sales and deliveries
of Goods by PSM on the basis of orders placed by the
customer (hereafter referred to as Customer or You)
via the Porsche Online Shop shall be made exclusively
in accordance with the following General Terms and
Conditions of Sale and Delivery for the Porsche Online
Shop (hereafter referred to as Terms of Sale). The
Customer accepts the Terms of Sale by the placing of
an order or the receipt of delivery. PSM hereby objects
to the application of any Customer's deviating or
supplementary terms and conditions, which shall
therefore be excluded, even if they are not otherwise
specifically objected to by PSM.

For the use of the Marketplace and the Porsche Online
Shop operated by Porsche Sales & Marketplace the
General Terms and Conditions for the use of the
MyPorsche Portal and the Porsche Online Marketplace
Functionalities (including the Porsche Connect Store)
as well as the sale of Porsche Connect Services and
Porsche Sales & Marketplace Products (hereafter
referred to as Terms of Use), downloadable at
https://connect-
store.porsche.com/bg/en/t/termsandconditions.

"Customer" within the meaning of these Terms of Sale
shall mean any consumer or business ordering Goods
from PSM via the Porsche Online Shop for the sole
purpose of end use.

DELIVERY RESTRICTIONS / DELIVERY AREAS

Delivery of Goods shall only be made to Customers for
the purpose of end use.

Delivery of Goods shall only be made to the following
countries: Albania, Andorra, Austria, Belgium, Bosnia
and Herzegovina, Bulgaria, Croatia, Cyprus, Czech
Republic, Denmark, Estonia, Federal Republic of
Germany, Finland, France, Gibraltar, Greece, Hungary,
Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania,
Luxembourg, Malta, Monaco, the Netherlands, Norway,

2.3.

2.4.

3.2
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Poland, Portugal, Romania, Slovakia, Slovenia, Spain
(except for the Canary Islands), Sweden, Switzerland
and United Kingdom.

For deliveries to UK, Gibraltar, Iceland, Norway or
Switzerland, duties and/or similar charges may be
incurred, and the Customer is obliged to bear any
respective costs and to file and/or obtain any required
declarations and approvals in due time and at its own
expense. If, due to the culpable non-fulfillment of these
obligations by the Customer, any delays, damage or
other costs are incurred, these shall be borne by the
Customer.

Delivery of Goods to countries other than those listed in
Section 2.2 will not be made. Customers from other EU
Member States, however, may have the possibility to
order Goods and have them delivered to a delivery
address in one of the countries listed in Section 2.2.

CONCLUSION OF THE SALES CONTRACT

In the Porsche Online Shop Customers may order listed
goods from the respective sellers. Regarding the Goods
of PSM, Porsche Sales & Marketplace functions as
mediator for transactions concluded between the
Customer and PSM by providing the Porsche Online
Shop and advertising the offered Goods. Any sales
contract is, however, solely concluded between PSM
and the Customer.

The presentation of Goods in the Porsche Online Shop
does not constitute binding offers by PSM to enter into
a sales contract, but merely invites the Customer to
make a binding declaration as to whether and which
Goods it wants to order from PSM (invitatio ad
offerendum). The Customer may choose Goods of PSM
from the product range in the Porsche Online Shop and
collect them in a so-called shopping cart via the button
"Add to Cart". When entering the quantity of the Goods
and the delivery address, the Customer is made aware
of any delivery restrictions pursuant to Section 2. Before
clicking the button "Order with Obligation to Pay", all
Goods selected by the Customer, their total price
including statutory VAT in the respective applicable
amount as well as duties, charges and shipping costs
are again displayed in an order overview to the
Customer for review. At that stage, the Customer will
have the opportunity to identify and correct any incorrect
entries before finally placing the binding order. Before
placing the binding order, the contractual provisions
including these Terms of Sale can be accessed once
again and saved in reproducible form by the Customer.
Via the button "Order with Obligation to Pay", the
Customer submits a binding offer for the conclusion of
a sales contract on the Goods collected in the cart. The
offer can, however, only be submitted and transferred if
the Customer accepts, and thereby includes in its offer,
these Terms of Sale by clicking a corresponding button.



3.3. PSM shall confirm receipt of the Customer's order by e-
mail. However, such confirmation of receipt is not yet a
legally binding acceptance of the Customer’s order.

3.4. The contract shall only become effective once PSM has
accepted the Customer's offer. PSM's order acceptance
shall be made expressly by way of a declaration in text
form, e.g. by sending a written order confirmation by e-
mail. The sales contract shall be governed exclusively
by the contents of the order acceptance and these
Terms of Sale. Verbal agreements or promises shall
only be valid if an authorized employee of PSM has
confirmed them in writing.

3158 If the Goods ordered by the Customer cannot be
delivered, e.g. because the corresponding Goods are
not in stock, PSM may refrain from accepting the order.
In this case, no contract will be concluded. PSM shall
inform the Customer thereof without undue delay.

3.6. The contract terms will be saved and stored after the
contract has been concluded, but are no longer
accessible to the Customer. The Customer will,
however, be provided with any and all contractual
provisions and these Terms of Sale (by e-mail or letter).

3.7. The parties agree that they will recognize the legal
effects of advanced and simple electronic signatures,
including in the form of Customer’s clicking or pressing
of buttons or other forms of interaction with the
Marketplace or the Porsche Online Shop, where
applicable, as equivalent to handwritten signatures in
their relations to which these Terms of Sale apply.

4. INSTRUCTIONS ON RIGHT OF WITHDRAWAL FOR
CONSUMERS AND MODEL WITHDRAWAL FORM

If You as the Customer are a consumer pursuant to the
Bulgarian Law on Consumer Protection (i.e. a natural person
who acquires goods not intended for carrying out business or
professional activity or a natural person who as a party to the
contract acts outside the scope of his/her business or
profession), pursuant to statutory law, You shall have a right of
withdrawal without stating any reason thereof, and in the
following You are instructed on Your right of withdrawal:

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery
(with the exception of the supplementary costs resulting from
your choice of a type of delivery other than the least expensive
type of standard delivery offered by us), without undue delay
and in any event not later than 14 days from the day on which
we are informed about your decision to withdraw from this
contract. We will carry out such reimbursement using the same
means of payment as you used for the initial transaction, unless
you have expressly agreed otherwise; in any event, you will not
incur any fees as a result of such reimbursement. We may
withhold reimbursement until we have received the goods back
or you have supplied evidence of having sent back the goods,
whichever is the earliest.

You shall send back the goods or hand them over to Porsche
Sales & Marketplace GmbH; returns department, c/o LOEWE
Logistics & Care GmbH & Co. KG, Rontgenstrale 17, 32052
Herford, Germany, without undue delay and in any event not
later than 14 days from the day on which you communicate your
withdrawal from this contract to us. The deadline is met if you
send back the goods before the period of 14 days has expired.

You will have to bear the direct cost of returning the goods if you
do not use the enclosed return note.

You are only liable for any diminished value of the goods
resulting from the handling other than what is necessary to
establish the nature, characteristics and functioning of the
goods.

Model withdrawal form

To exercise the right of withdrawal, You may use the following
model withdrawal form, but it is not obligatory.

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason.

The withdrawal period will expire after 14 days from the day on
which you have or a third party designated by you (who is not a
carrier) has received the goods purchased by you, or, in the
case of a contract relating to multiple goods ordered by you in
one order and delivered separately, from the day on which you
have or a third party designated by you (who is not a carrier)
has received the last good purchased by you.

To exercise the right of withdrawal, you must inform us (Porsche
Sales & Marketplace GmbH, returns department, c/o LOEWE
Logistics & Care GmbH & Co. KG, Réntgenstrale 17, 32052
Herford, Germany - e-mail: onlineshop@porsche.de) of your
decision to withdraw from this contract by an unequivocal
statement (e.g. a letter sent by post, fax or e-mail). You may use
the attached model withdrawal form, but it is not obligatory.

To meet the withdrawal deadline, it is sufficient for you to send
your communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.

Model withdrawal form

(complete and return this form only if you wish to withdraw from
the contract)

- To Porsche Sales & Marketplace GmbH - returns
department - c/o LOEWE Logistics & Care GmbH & Co.
KG - RontgenstralRe 17, 32052 Herford - Germany - e-
mail: onlineshop@porsche.de

- I/We (*) hereby give notice that I/We (*) withdraw from
my/our (*) contract of sale of the following goods (*)/for
the provision of the following service (*),

- Ordered on(*)/received on (*),

- Name of consumer(s),

S Address of consumer(s),

- Signature of consumer(s) (only if this form is notified on
paper),

- Date

(*) Delete as appropriate

PRICES AND PAYMENT

5.1. All prices are in EUR, including statutory VAT in the
respective applicable amount. The flat shipping rate is
added.

5.2. The prices, all price components such as statutory VAT
in the respective applicable amount, surcharges or
charges as well as the flat shipping rate (hereafter

Page 2 of 4
General terms and conditions of Porsche Sales & Marketplace GmbH — Bulgaria — EN — Version 1.2




6.2.

6.3.

6.4.

6.5.

6.6.

collectively referred to as Remuneration) for the
respective order are indicated to the Customer in the
Porsche Online Shop before the Customers places the
respective binding order. The Remuneration becomes
due for payment immediately upon conclusion of the
sales contract. The payment methods with respect to
the Remuneration are indicated in the Porsche Online
Shop. In case of a credit card payment, the payment is
effectuated immediately upon PSM sending the order
acceptance confirmation referred to in Section 3.4, for
which the Customer hereby authorizes PSM by placing
an order pursuant to Section 3.2. If a credit card
payment, credit transfer or direct debit is unpaid,
revoked or returned, the bank charges thereby incurred
by PSM shall be reimbursed by the Customer.

DELIVERY

Deliveries of Goods shall be made to the delivery
address provided by the Customer at the flat shipping
rate stated in each case. The delivery restrictions set
forth in Section 2 shall apply.

Deliveries shall only be made upon receipt of full
payment of the Remuneration or reciprocally and
simultaneously against payment. PSM shall deliver the
Goods no later than 30 days from the date on which
PSM receives payment of the full Remuneration for the
respective order, unless the parties have expressly
agreed another delivery period as binding in the
contract. Notwithstanding the maximum term for
delivery under the preceding sentence, based on usual
practice, PSM's expectation is that:

(i)  in case of shipments within Germany, delivery may
take 2-3 working days from the receipt of payment;

(i) in case of deliveries outside Germany, delivery
may take approx. 5 working days from the receipt
of payment, except for deliveries outside the EU
which may require additional customs clearance
time.

Events that are unforeseeable, unavoidable and outside
the sphere of influence of PSM, and for which PSM
does not bear responsibility, such as acts of God, war,
natural disasters, pandemic or labor disputes, etc., shall
release PSM for the duration of such event from its
obligation to make timely delivery. Delivery periods or
dates, as the case may be, shall be extended or
rescheduled, as applicable, by the length of such
disturbance, and the Customer shall be informed of the
occurrence of such disturbance in a reasonable
manner. If the end of such disturbance is not
foreseeable or should it continue for more than two
months, either party may rescind the contract.

If deliveries by PSM are delayed, the Customer shall be
entitled to rescind the contract only if PSM is
responsible for the delay and a reasonable grace period
set by the Customer has expired to no avail. PSM shall
not be responsible for any delays caused by necessary
customs clearance of the Goods.

Should the Customer be in default of the acceptance of
delivery or should it be in breach of any other obligations
to cooperate, PSM shall be entitled, without prejudice to
its other rights, to reasonably store the Goods at the
Customer's risk and expense or to rescind the contract
in accordance with the statutory provisions.

PSM may make partial deliveries for good reason if and
to the extent this is reasonable for the Customer.

7.2.

8.2.

8.3.

8.4.

WARRANTY / RIGHTS IN CASE OF DEFECTS

In case of material and legal defects of the Goods, the
statutory provisions regarding Customer’s rights in case
of defects apply. Irrespective hereof, Section 8 shall
apply in case of damage claims or claims for the
reimbursement of expenses.

Any manufacturer's guarantees granted shall be
effective in addition to Customer's rights in case of
material and legal defects pursuant to Section 7.1.
Details as to the scope of any such guarantees are set
out in the guarantee terms supplied with the Goods, if
applicable.

LIABILITY / LIMITATION OF LIABILITY

In case of slight negligence, PSM shall only be liable for
violations of material contractual obligations (cardinal
obligations). Cardinal obligations are material
contractual obligations the contract is deemed to
impose on PSM according to its objectives and purpose
and a breach of which jeopardizes the purpose of the
contract and which are deemed to be necessary for due
and careful completion of the contract and may with
good reason be permanently relied on by the Customer.
In the event of a slight negligent breach of cardinal
obligations, the liability of PSM shall be limited to the
typically foreseeable damage at the time of entering into
the contract. In all other respects, the liability of PSM for
slight negligence shall be excluded.

The limitation of liability as set out above under
Section 8.1 shall not apply to

(iy damages for culpably caused personal injuries;

(i) damages with respect to third parties’ rights
concealed in bad faith or with respect to defects
which were not made specifically known to the
Customer in advance;

(i) damages based on the absence of a characteristic
for which PSM has assumed a guarantee,

(iv) damages caused intentionally or by gross
negligence by PSM, its legal representatives, its
employees and/or vicarious agents, and/or

(v) any liability under the German Product Liability Act
(Produkthaftungsgesetz) or equivalent applicable
rules on product liability under Bulgarian law, and
in case of any further mandatory liability.

For the aforementioned exceptions, the statutory
provisions shall apply.

In addition to Sections 8.1 and 8.2, the following shall
apply to Goods with a data memory (e.g. mobile
phones, laptops): the Customer shall be responsible for
a regular and complete backup of its data. Liability of
PSM for damage due to the loss of data shall therefore
be limited to a maximum of the damage that would still
have occurred for their recovery in case of a proper and
regular data backup.

The Customer shall take all reasonable measures
necessary to avert and reduce any damage.

RETENTION OF TITLE

The Goods shall remain the property of PSM until final payment
of the entire Remuneration has been made. If payment of the
Remuneration is made by means of an instruction or order to a
bank or financial services institution, it shall not be deemed final
until an unconditional, non-returnable credit has been made into
the account of PSM.
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10. SET-OFF AND RIGHT OF RETENTION

The Customer is only entitled to a set-off if its counterclaim is
uncontested or has been finally adjudicated. The Customer is
also entitled to a set-off against claims of PSM if its counterclaim
is based on its rights in case of defects or arises from the same
sales contract. The Customer is only entitled to assert a right of
retention to the extent that its counterclaim is based on the same
sales contract.

1. CUSTOMER SERVICE

In case of questions, claims or complaints, please contact our
customer service by

(i)  e-mail: onlineshop@porsche.de or

(i)  mail: Porsche Sales & Marketplace GmbH returns
department, c/o LOEWE Logistics & Care GmbH & Co.
KG, Rontgenstrale 17, 32052 Herford, Germany.

12. APPLICABLE LAW / JURISDICTION

12.1.  For all disputes arising from or in relation to this
contractual relationship, German law applies under the
exclusion of the United Nations Convention on
Contracts for the International Sale of Goods (CISG).
Despite the application of German law, Customers who
are consumers also enjoy the protection of the
mandatory provisions of the law of the country, in which
the consumer has its habitual residence. The application

of mandatory provisions limiting the choice of law and in

particular the application of mandatory laws of the
country in which the consumer has its habitual

residence, such as consumer protection laws, shall remain
unaffected.

12.2. To the extent that the Customer is a merchant,
exclusive place of jurisdiction shall be the seat of PSM.
Furthermore, the applicable statutory provisions shall
apply with respect to the local and international
jurisdiction.

13. FINAL PROVISIONS

13.1. Amendments of and supplements to the contract and/or
these Terms of Sale must be made in writing. The same
shall apply to any amendment of this written form
requirement.

13.2.  If a provision of the contract and/or these Terms of Sale
is invalid, in whole or in part, the validity of the remaining
provisions shall remain unaffected thereby.

Consumer information pursuant to the German law on
dispute resolution for consumers
(Verbraucherstreitbeilegungsgesetz; VSBG): Porsche Sales
& Marketplace GmbH is neither willing nor obliged to participate
in any dispute resolution proceedings before a consumer
arbitration panel (Verbraucherschlichtungsstelle).

Consumer information pursuant to Regulation (EU) No.
524/2013: For the purpose of settling consumer disputes out of
court, the European Commission has established a platform for
online dispute resolution (ODR). The ODR platform can be
accessed at http://ec.europa.eu/consumers/odr/.

— End of the Terms of Sale —
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