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PORSCHE

VSEOBECNE OBCHODNi PODMINKY PRODEJE A DODANI

PRO INTERNETOVE PRODEJNIi MiSTO (JAKO SOUCAST FUNKCi ONLINE TRHU PORSCHE)

SPOLECNOSTI PORSCHE SALES & MARKETPLACE GMBH

CESKA REPUBLIKA

POUZITi PODMINEK

Porsche Sales & Marketplace GmbH (dfive Porsche
Smart Mobility GmbH), Porscheplatz 1, 70435 Stuttgart,
Némecko (dale jen ,Porsche Sales & Marketplace®)
provozuje na webovych strankach www.porsche.com
rizné funkce internetového prodejniho mista (dale jen
.Prodejni misto“) za ucelem (i) prodeje vozidel
Porsche, nahradnich dilli, vybaveni a dalSich produktl
souvisejicich s vozidlem a produktd na vozidle
nezavislych a (ii) poskytovani sluzeb souvisejicich
svozidlem a sluzeb na vozidle nezavislych. Na
Prodejnim misté Porsche Sales & Marketplace
provozuije internetovy distribu¢ni kanal Porsche Online
Shop (dale jen ,Internetovy obchod Porsche*),
pomoci kterého spoleCnost Porsche Sales &
Marketplace GmbH, Porscheplatz 1, 70435 Stuttgart,
Némecko, (dale jen ,PSM“ nebo ,My“) prodava a
dodava zbozi (dale jen ,Zbozi*). Prodej a dodavky
Zbozi PSM na zakladé objednavky ucinéné
zakaznikem (dale jen ,Zakaznik“ nebo ,Vy*)
prostfednictvim Internetového obchodu Porsche budou
ucinény vyluéné v souladu s nasledujicimi
V§eobecnymi obchodnimi podminkami prodeje a
dodani pro Internetovy obchod Porsche (dale jen
,Podminky prodeje”). Zakaznik souhlasi
s Podminkami prodeje ucinénim objednavky, nebo
pfijetim dodavky. Pouziti odchylnych nebo doplfiujicich
podminek Zakaznika se vyluCuje, i kdyby PSM neméla
proti ttmto podminkam vyslovné namitky.

Pro pouzivani Prodejniho mista a Internetového
obchodu Porsche provozovaného Porsche Sales &
Marketplace se uplatni VSeobecné obchodni podminky
pro pouzivani MyPorsche portalu a funkci
Internetového prodejniho mista Porsche (véetné
obchodu Porsche Connect), stejné jako VSeobecné
obchodni podminky prodeje sluzeb Porsche Connect a
produktll Porsche Sales & Marketplace (dale jen
,LPodminky pouzivani’), dostupné ke stazeni na
https://connect-
store.porsche.com/cz/cs/t/termsandconditions.

LZakaznik“ ve smyslu téchto Podminek prodeje je
jakykoliv spotfebitel nebo podnikatel objednavajici
Zbozi od PSM skrze Prodejni misto za ucelem
kone€ného pouziti.

OMEZENI DODANI / OBLASTI DODANI

Zbozi je Zakaznikovi dodano pouze za uUcelem jeho
kone¢ného pouziti.

Zbozi je dodavano pouze do nasledujicich stata:
Albanie, Andorra, Belgie, Bosna a Hercegovina,
Bulharsko, Ceska republika, Dansko, Estonsko, Finsko,
Francie, Gibraltar, Chorvatsko, Irsko, lIsland, Itélie,
Kypr, Lichtenstejnsko, Litva, Loty§sko, Lucembursko,
Madarsko, Malta, Monako, Nizozemsko, Norsko,
Polsko, Portugalsko, Rakousko, Rumunsko, Recko,
Slovensko, Slovinsko, Spojené kralovstvi, Spolkova
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republika Némecko, spanélsko (s vyjimkou Kanarskych
ostrovu), Svédsko a Svycarsko.

Pro dodavky do Spojeného kralovstvi, Gibraltaru, na
Island, do Norska nebo Svycarska mtze vzniknout celni
a/nebo obdobna poplatkova povinnost, a Zakaznik je
povinen nést jakékoliv takové naklady, a v€as a na
vlastni naklady podat jakakoli potfebna prohlaseni
a/nebo ziskat jakakoliv potfebna povoleni. V pfipadé,
Ze zavinénim Zakaznika, ktery nesplnil tyto své
povinnosti, vzniknou jakakoliv zpozdéni, skody nebo
dal$i naklady, tyto pljdou k tizi Zakaznika.

Dodani Zbozi do jinych statli, nez specifikovanych
v Sekci 2.2 nebude provedeno. Zakaznici z ostatnich
¢lenskych stat EU maji moznost objednat si Zbozi a
nechat si je dodat na adresu v nékterém ze statl
specifikovanych v Sekci 2.2.

UZAVRENI KUPNi SMLOUVY

V Internetovém obchodé Porsche si Zakaznici mohou
objednat nabizené zbozi od danych prodejct. Ohledné
Zbozi PSM, Porsche Sales & Marketplace funguje jako
zprostfedkovatel pro transakce uzaviené mezi
Zakaznikem a PSM tim, Ze poskytuje Internetovy
obchod Porsche a propaguje nabizené Zbozi. Presto je
jakakoliv smlouva uzaviena vyluéné mezi PSM a
Zakaznikem.

Prezentace Zbozi v Internetovém obchodé Porsche
neni zavaznou nabidkou PSM k uzavieni kupni
smlouvy, ale pouhou vyzvou Zakaznikovi k podani
zavazné nabidky zda a pfipadné jaké Zbozi si preje
objednat od PSM (invitatio ad offerendum). Zakaznik si
muaze vybrat Zbozi PSM z nabidky v Internetovém
obchodé Porsche a ukladat si je do tzv. nakupniho
kosSiku pomoci tlacitka ,Pfidat do kos$iku“. Pri
vyplhiovani mnozstvi Zbozi a dodaci adresy je Zakaznik
upozornén na restrikce tykajici se dodani dle Sekce 2.
Pred kliknutim na tlagitko ,Objednat s povinnosti
zaplatit*, veskeré Zbozi vybrané Zakaznikem, jeho
kone¢na cena vcetné zakonného DPH v odpovidajici
vysi, stejné jako veSkera cla, poplatky a poplatky za
dodani jsou Zakaznikovi opét zobrazeny v souhrnu
objednavky k Zakaznikové kontrole. V této fazi ma
Zakaznik prilezitost identifikovat a opravit jakékoliv
nespravné polozky pfed koncovym odeslanim zavazné
objednavky. Pfed odeslanim zavazné objednavky jsou
Zakaznikovi opét zpfistupnény smluvni podminky,
véetné téchto Podminek prodeje, s moznosti jejich
ulozeni v reprodukovatelné verzi. Pomoci tlacitka
,Objednat s povinnosti zaplatit* Zakaznik odeSle
zavaznou nabidku na uzavfeni kupni smlouvy na Zbozi
vloZzené v ndkupnim kosiku. Objednavka v§ak mize byt
odeslana a predana pouze v pfipadé, kdy Zakaznik
souhlasi s témito Podminkami prodeje a to tim, Ze je
zahrne do své objednavky zakliknutim pfisluSného
tlacitka.
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3.3. PSM potvrdi pfijeti Zakaznikovi objednavky e-mailem.
Nicméné toto potvrzeni jeSté neni pravné zavaznym
pfijetim Zakaznikovy objednavky.

3.4. Smilouva se stava ucinnou okamzikem, kdy PSM
potvrdi Zakaznikovi jeho objednavku. PFijeti objednavky
ze strany PSM muze byt vyjadieno vyslovné formou
pisemného prohlaseni, napf. odeslanim pisemného
potvrzeni objednavky e-mailem, nebo tak, ze PSM
preda Zbozi k odeslani a Zakaznika o tom informuje.
Kupni smlouva se fidi vyhradné obsahem objednavky a
témito Podminkami prodeje. Ustni dohody nebo sliby
jsou platné, pouze pokud jsou pisemné potvrzeny
autorizovanym zaméstnancem PSM.

3158 Pokud Zbozi objednané Zakaznikem nemuze byt
dodano, napf. protoZe dané Zbozi neni na skladé, PSM
muze odmitnout pfijeti objednavky. V takovém pfipadé
neni uzaviena zadna smlouva. PSM o tomto informuje
Zakaznika bez zbytecného odkladu.

3.6. Smluvni podminky budou uloZzeny a uchovany po
uzavieni smlouvy, ale nebudou dale pfistupné
Zakaznikovi. Zakaznikovi vSak budou poskytnuty
v§echny smluvni podminky a tyto Podminky prodeje
(e-mailem nebo dopisem).

4. POKYNY PRO ODSTOUPENi OD SMLOUVY PRO
SPOTREBITELE A VZOROVY FORMULAR
ODSTOUPEN| OD SMLOUVY

Pokud jste, jakozto Zakaznik, spotfebitelem ve smyslu ust. 13
némeckého obcanského zakoniku (Biirgerliches Gesetzbuch,
»BGB*) (. jste fyzickou osobou, ktera vstupuje do pravniho
vztahu =z davodu, které jsou vétSinové mimo ramec
samostatného vykonu Vaseho povolani, mimo Vasi
podnikatelskou ¢innost nebo vykon profese), v souladu se
zakonem mate pravo odstoupit od smlouvy a v nasledujicim
textu jste poucen o VaSem pravu k odstoupeni:

(s vyjimkou dodate¢nych nakladu vyplyvajicich z vasi volby
zplUsobu dodani, nejedna-li se o nejlevnéjsi typ standardniho
dodani, ktery nabizime), a to bez zbyte¢ného odkladu,
v kazdém pfipadé nejpozdéji do 14 dnu ode dne, kdy jste nas
informovali o svém rozhodnuti odstoupit od této smlouvy.
Refundaci provedeme za pouziti stejného zplsobu platby, ktery
jste pouzili pfi prvotni transakci, ledaze byste vyslovné souhlasili
s jinym zplGsobem; v souvislosti s refundaci vam v kazdém
ptipadé nevzniknou zadné dalsi naklady. Refundaci mizeme
pozdrzet, dokud neobdrzime zbozi zpét, nebo dokud
neposkytnete dikazy o zaslani zbozi zpét, dle toho, co nastane
dfiv.

Zbozi bez zbyte¢ného odkladu, v kazdém pfipadé nejpozdéiji do
14 dni ode dne, kdy jste nas informovali o tom, Ze jste vyuzili
vase pravo k odstoupeni od smlouvy, zasSlete zpét nebo je
predejte spole¢nosti Porsche Sales & Marketplace GmbH;
returns department, c/o LOEWE Logistics & Care GmbH & Co.
KG, Rontgenstralle 17, 32052 Herford, Germany. Lhlta je
dodrzena, pokud zbozi odeslete zpét pred uplynutim 14 denni
Ihaty.

V pfipadé, Ze nevyuZijete pfilozeny navratovy list, budete
povinni nést naklady na vraceni zbozi sami.

Jste odpovédni pouze za jakoukoli snizenou hodnotu zboZzi,
ktera je vysledkem jiné manipulace, nez ktera je nezbytna pro
zjisténi povahy, vlastnosti a fungovani zbozi.

Vzor odstoupeni od smlouvy

Pokud si prejete uplatnit pravo na odstoupeni, mizete k tomu
pouzit pfipojeny vzor odstoupeni od smlouvy, ale neni to
povinné.

Pokyny ohledné odstoupeni od smlouvy
Pravo na odstoupeni od smlouvy

Mate pravo od této smlouvy do 14 dnu odstoupit bez uvedeni
davodu.

Lhuta, po kterou mate moznost odstoupit od smlouvy, skonéi po
uplynuti 14 dnl ode dne, kdy jste vy nebo vami uréena treti
strana (ktera neni dopravcem) obdrzeli vami zakoupené zbozi,
nebo v pfipadé smlouvy na vice zbozi, které jste objednali
v jedné objednavce, ale které byly dorueny samostatné, od
data, kdy jste vy nebo vami urena tfeti strana (ktera neni
dopravcem) obdrzeli posledni vami zakoupené zbozi.

Pokud si prejete své pravo uplatnit, musite nas o svém
rozhodnuti odstoupit od smlouvy informovat (Porsche Sales &
Marketplace GmbH, returns department, c/o LOEWE Logistics
& Care GmbH & Co. KG, Rdntgenstralle 17, 32052 Herford,
Germany - e-mail: onlineshop@porsche.de) jednoznaénym
prohlaSenim (napfiklad dopisem zaslanym poStou nebo e-
mailem). Mizete k tomu pouzit pfilozeny vzor odstoupeni od
smlouvy, ale neni to povinné.

K dodrzeni Ihaty pro odstoupeni postaci, kdyz sdéleni o
uplatnéni svého prava na odstoupeni od smlouvy odeslete pred
uplynutim IhGty pro odstoupeni.

Uginky odstoupeni od smlouvy

Pokud od této smlouvy odstoupite, vratime vam veskeré platby,
které jsme od vas obdrzeli, vCetné nakladd na dodani

Vzor odstoupeni od smlouvy

(pokud si prejete odstoupit od smlouvy, vyplite a vratte nam
nasledujici vzorovy formular)

- Adresat: Porsche Sales & Marketplace GmbH — returns
department - c/o LOEWE Logistics & Care GmbH & Co.
KG - Rontgenstrafte 17, 32052 Herford, Germany - e-
mail: onlineshop@porsche.de

- Timto vas informuji/informujeme (*) o tom, ze
odstupuji/odstupujeme (*) od své smlouvy o prodeji
nasledujiciho zbozi (*)/poskytovani nasledujici sluzby (*),

- Objednané dne (*)/doru¢ené dne (*),

- Jméno spotfebitele (spotrebitell),

S Adresa spotfebitele (spotrebitel(),

- Podpis spotfebitele (spotfebitelll) (pouze pokud je
odstoupeni provadéno v tisténé podobé),

- Datum

(*) dle potfeby vymazte/doplrite

CENY A PLATBA

5.1. VS8echny ceny jsou uvadény v Ceskych korunach,
véetné zakonného DPH v odpovidajici vysi. Pausalni
sazba za pfepravu je pfidana.

5.2. Ceny, vS8echny cenové slozky, jako je zakonné DPH
v odpovidajici vySi, pfiplatky nebo poplatky, jakoz i
pauSalni sazba za prfepravu (dale dohromady jen
,Cena“) za pfislusnou objednavku jsou Zakaznikovi
v Internetovém obchodé Porsche zobrazeny pred tim,
nez Zakaznik odeSle zavaznou objednavku. Cena se
stava splatnou ihned po uzavieni kupni smlouvy.
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7.2.

Platebni metody tykajici se Ceny jsou uvedeny
Vv Internetovém obchodé Porsche. Je-li platba kreditni
kartou, pfevodem na ucet nebo inkasem nezaplacena,
odvolana nebo vracena, uhradi Zakaznik bankovni
poplatky, které timto PSM vzniknou.

DODANI

Dodavky Zbozi se uskuteCnuji na dodaci adresu
poskytnutou Zakaznikem za pausalni pfepravni sazbu
uvedenou pro kazdy pfipad. Plati omezeni dodavek
v souladu se Sekci 2.

Dodavky se uskute€niuji pouze po obdrzeni platby Ceny
v plné vySi nebo recipro€né a sou€asné proti platbé.
Data dodani a dodaci Ihity jsou zavazné, pokud byly ve
smlouvé jako zavazné sjednany. V pfipadé zasilek
v ramci Némecka, mize dodani trvat 2-3 pracovni dny
ode dne, kdy byla platba doru¢ena. V pfipadé dodavek
mimo Némecko, dodani mulze trvat pfiblizné 5
pracovnich dni ode dne, kdy byla platba dorucena,
zatimco dodavky mimo EU mohou vyZadovat dalsi
dobu pro celni odbaveni. Dodaci |lhuta vS§ak nesmi
prekrocit 30 dni od pfijeti platby.

Udalosti, které jsou nepredvidatelné, nevyhnutelné a
mimo sféru vlivu PSM a za které PSM nenese
odpovédnost, jako jsou vy$$i moc, valka, pfirodni
katastrofy nebo pracovni spory, osvobodi PSM na dobu
trvani takové udalosti z povinnosti v€asného doruceni.
Dodaci Ihlty a data dodani se pfipadné prodluzuji nebo
pfeplanuji o délku takového naruseni a Zakaznik musi
byt o vyskytu takového naruseni pfiméfené informovan.
Neni-li konec naru$eni predvidatelny nebo ma-li trvat
déle, nez dva mésice, mize kterakoliv ze stran od
smlouvy odstoupit.

V pfipadé zpozdéni dodavek PSM, Zakaznik je
opravnén od smlouvy odstoupit pouze tehdy, pokud je
za zpozdéni odpovédna spole¢nost PSM a pfiméfena
dodate¢na doba stanovena Zakaznikem bezvysledné
uplynula. PSM neodpovida za zpoZzdéni zplsobena
nezbytnym celnim odbavenim Zbozi.

Pokud je Zakaznik v prodleni s pfevzetim dodavky
nebo pokud je vrozporu s jakymikoliv dalSimi
povinnostmi ke spolupraci, je PSM opravnéna, aniz jsou
tim dotCena dalSi prava, pfiméfené skladovat Zbozi na
riziko a naklady Zakaznika, nebo v souladu se
zakonnymi ustanovenimi odstoupit od smlouvy.

PSM muze provadét dilé¢i dodavky, pokud pro to ma
dobry duvod a pokud je to vhodné pro Zakaznika.

ZARUKA / PRAVA Z VADNEHO PLNENI

V pfipadé materialnich a pravnich vad na Zbozi se
pouziji zakonna ustanoveni tykajici se prav Zakaznika
z vadného pInéni. Bez ohledu na to se v pfipadé naroku
na nahradu $kody nebo naroku na nahradu nakladl
pouzije Sekce 8.

Jakékoliv zaruky poskytnuté vyrobcem jsou ucinné
soucasné s pravy Zakaznika v pfipadé materialnich a
pravnich vad podle Sekce 7.1. Pokud je to vhodné, tak
jsou podrobnosti tykajici se rozsahu téchto zaruk
uvedeny v zaru€nich podminkach dodanych spolec¢né
se Zbozim.

ODPOVEDNOST / OMEZENi ODPOVEDNOSTI

V pfipadé lehké nedbalosti odpovida PSM pouze za
poruseni podstatnych smluvnich ustanoveni (hlavnich
povinnosti). Hlavnimi povinnostmi jsou podstatné
smluvni povinnosti, o nichZ se ma za to, ze jsou PSM
ulozeny smlouvou v souladu s jejimi cili a ucelem a
jejichz poruseni ohrozuje ucely smlouvy a jejichz plnéni
je povazovano za nezbytné pro fadné a dukladné pinéni

smlouvy a Zakaznik se na né opravnéné muze trvale
spoléhat. V pfipadé lehké nedbalosti je tato
odpovédnost omezena na obvykle predvidatelnou
Skodu v dobé uzavfeni smlouvy. Ve vSech dalSich
pfipadech se odpovédnost PSM za Ilehkou nedbalost
vyluCuje.

8.2 Omezeni odpovédnosti, jak je uvedeno vySe v Sekci
8.1, se nevztahuje na

(i) Nahrady za zavinéné zranéni osob;
(ii) Skody zplsobené vadami skrytymi ve zlé vife;
(iii) Skody zplUsobené na zakladé neexistence

vlastnosti, za kterou PSM prevzala zaruku,

(iv) Skody zplisobené (mysing& nebo hrubou
nedbalosti PSM, jejimi pravnimi zastupci,
zaméstnanci nebo povéfenymi osobami,
a/nebo

(v) Jakoukoli odpovédnost podle némeckého
zakona o odpovédnosti za Skodu zpUsobenou
vadou vyrobku (Produkthaftungsgesetz) a
v pfipadé jakékoliv dal$i povinné odpovédnosti.

Pro vySe uvedené vyjimky se uplatni zakonna
ustanoveni.

8.3. Kromé Sekci 8.1 a 8.2 plati pro Zbozi s datovou paméti
(napf. mobilni telefony, notebooky) nasledujici:
Zakaznik odpovida za pravidelnou a Uplnou zalohu
svych dat. Odpovédnost PSM za $kodu zplsobenou
ztratou dat je proto omezena na maximalni moznou
Skodu, ktera by nastala i vpfipadé fadného a
pravidelného zalohovani dat.

8.4. Zakaznik pfijme veSkera pfiméfena opatfeni nezbytna
k odvraceni a sniZzeni Skod.

9. VYHRADA VLASTNICTVIi

Zbozi zlistava majetkem PSM, dokud nebude provedena Uplna
platba Ceny. Je-li platba Ceny provedena pomoci platebniho
pfikazu bance nebo instituci finan€nich sluzeb, nebude
povazovana za kone¢né provedenou, dokud nebude &astka
nepodminéné a nevratné prevedena na ucet PSM.

10. ZAPOCTENI A ZADRZOVACI PRAVO

Zakaznik ma pravo na zapocteni vlastni protipohledavky pouze
pokud je nesporna nebo o ni bylo pravomocné rozhodnuto.
Zakaznik ma rovnéz narok na zapocteni pohledavek za PSM,
pokud je jeho protipohledavka zaloZzena na jeho pravech
zvadného pInéni nebo vznikla ze stejné kupni smlouvy.
Zakaznik je opravnén uplatriovat zadrzovaci pravo pouze tehdy,
kdy je jeho protipohledavka zalozena na stejné kupni smlouvé.

1. ZAKAZNICKA SLUZBA

V pripadé jakychkoliv dotazli, reklamaci nebo stiznosti se
obratte na nasi zakaznickou sluzbu:

(i)  e-mailem na adresu: onlineshop@porsche.de nebo

(i)  postou na adresu: Porsche Sales & Marketplace GmbH,
returns department, c/o LOEWE Logistics & Care GmbH
& Co. KG, RontgenstralRe 17, 32052 Herford, Germany.

12 ROZHODNE PRAVO A JURISDIKCE

12.1.  VeSkeré spory vyplyvajici z tohoto smluvniho ujednani
nebo vzniklé v souvislosti s nim se fidi némeckym
pravem, s vylou¢enim Umluvy OSN o smlouvach
o mezinarodni koupi zbozi (CISG). Bez ohledu na
uplatnéni némeckého prava pozivaji Zakaznici PSM,
ktefi jsou spotfebiteli, zaroven ochrany podle povinnych
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ustanoveni pravniho fadu zemé, v niz ma dany
spotrebitel obvyklé misto pobytu. Timto neni dotéeno
uplatnéni mandatornich ustanoveni omezujicich volbu
prava a zejména uplatnéni mandatornich zakont zemé,
ve které ma spotiebitel své obvyklé misto pobytu,
napfiklad zakond na ochranu spotfebitele.

12.2. Pokud je Zakaznik podnikatelem (tj. nikoli
spotrebitelem), je vyhradni jurisdikci jurisdikce dle sidla
PSM. Kromé toho se na mistni a mezinarodni
pfisluSnost jurisdikce pouziji pfislusna zakonna
ustanoveni.

13. ZAVERECNA USTANOVENI

13.1. Zmény a dopliiky smlouvy a/nebo téchto Podminek
prodeje musi byt provedeny pisemngé, vcetné
elektronické komunikace bez ovéfeného podpisu
(napf. e-mail). To stejné plati i pro kazdou zménu tohoto
pozadavku pisemnosti.

13.2. Pokud bude nékteré ustanoveni této smlouvy a/nebo
téchto Podminek prodeje neplatné, at jiz zcela nebo
Castecné, neovlivni to platnost zbyvajicich ustanoveni.

Informace pro spotiebitele podle némeckého zakona o
reseni sport pro spotiebitele
(Verbraucherstreitbeilegungsgesetz; VSBG): Porsche Sales
& Marketplace GmbH neni ochoten ani povinen ucastnit se
jakéhokoli fizeni pro feSeni sporli pfed rozhodéim soudem pro
spotfebitele (Verbraucherschlichtungsstelle).

Informace pro spotiebitele podle ¢eského zakona o feseni
spori pro spotiebitele (zdkon o ochrané spotiebitele):
Porsche Sales & Marketplace GmbH Vas informuje, Zze pokud
jste spotfebitel, mate moznost mimosoudniho feSeni moznych
sport vyplyvajicich ze smlouvy nebo v souvislosti se smlouvou.
V pfipadé sporu mezi Nami a Vami, ktery nemuze byt vyfeSen
vzajemnou dohodou, mulzete Vy jako spotfebitel zahaijit
mimosoudni postup pro feSeni takového sporu u uréeného
organu pro mimosoudni feSeni spotfebitelského sporu.
Mimosoudni  feSeni spotfebitelskych spori neznamena
autoritativni rozhodovani (jako napf. rozhodovani soudu), ale je
formou smirc€iho fizeni. Dal$i informace naleznete na nasich
internetovych  strankach:  https://auto.porsche.cz/vop.html.
PFislusnym organem je Ceska obchodni inspekce, Stépanska
15, 120 00 Praha 2, Ceska republika, email: adr@coi.cz, web
https://www.coi.cz/informace-o-adr/.

Informace pro spotiebitele podle Narizeni Evropského
parlamentu a Rady (EU) ¢&. 524/2013: Pro ucely
mimosoudniho FeSeni spotfebitelskych sporl zfidila Evropska
komise platformu pro online fe$eni spord (ODR). Platforma
ODR je dostupna na adrese
http://ec.europa.eu/consumers/odr/.

— Konec Podminek prodeje —
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1.2.

1.3.

2.2.

PORSCHE

GENERAL TERMS AND CONDITIONS OF SALE AND DELIVERY

FOR THE PORSCHE ONLINE SHOP (AS PART OF THE PORSCHE ONLINE MARKETPLACE FUNCTIONALITIES)

OF PORSCHE SALES & MARKETPLACE GMBH

CZECH REPUBLIC

SCOPE OF APPLICATION

Porsche Sales & Marketplace GmbH (formerly Porsche
Smart Mobility GmbH), Porscheplatz 1, 70435 Stuttgart,
Germany (hereafter referred to as Porsche Sales &
Marketplace) operates under www.porsche.com
various online marketplace functionalities (hereafter
referred to as Marketplace) for the (i) sale of Porsche
vehicles, parts, equipment and other vehicle related and
vehicle independent products and (ii) provision of
vehicle related and vehicle independent services. On
the Marketplace Porsche Sales & Marketplace operates
the online distribution channel Porsche Online Shop
(hereafter referred to as Porsche Online Shop), under
which the Porsche Sales & Marketplace GmbH,
Porscheplatz 1, 70435 Stuttgart, Germany, (hereafter
referred to as PSM or We) sells and delivers goods
(hereafter referred to as Goods). Sales and deliveries
of Goods by PSM on the basis of orders placed by the
customer (hereafter referred to as Customer or You)
via the Porsche Online Shop shall be made exclusively
in accordance with the following General Terms and
Conditions of Sale and Delivery for the Porsche Online
Shop (hereafter referred to as Terms of Sale). The
Customer accepts the Terms of Sale by the placing of
an order or the receipt of delivery. The application of
Customer's deviating or supplementary terms and
conditions shall be excluded, even if they are not
expressly objected to by PSM.

For the use of the Marketplace and the Porsche Online
Shop operated by Porsche Sales & Marketplace the
General Terms and Conditions for the use of the
MyPorsche Portal and the Porsche Online Marketplace
Functionalities (including the Porsche Connect Store)
as well as the sale of Porsche Connect Services and
Porsche Sales & Marketplace Products (hereafter
referred to as Terms of Use), downloadable at
https://connect-

store.porsche.com/cz/en/t/termsandconditions,  shall

apply.

"Customer" within the meaning of these Terms of Sale
shall mean all consumers or businesses ordering
Goods from PSM via the Porsche Online Shop for the
sole purpose of end use.

DELIVERY RESTRICTIONS / DELIVERY AREAS

Delivery of Goods shall only be made to Customers for
the purpose of end use.

Delivery of Goods shall only be made to the following
countries: Albania, Andorra, Austria, Belgium, Bosnia
and Herzegovina, Bulgaria, Croatia, Cyprus, Czech
Republic, Denmark, Estonia, Federal Republic of
Germany, Finland, France, Gibraltar, Greece, Hungary,
Iceland, Ireland, ltaly, Latvia, Liechtenstein, Lithuania,
Luxembourg, Malta, Monaco, the Netherlands, Norway,
Poland, Portugal, Romania, Slovakia, Slovenia, Spain
(except for the Canary Islands), Sweden, Switzerland
and United Kingdom.

2.3.

2.4.

3.2

3.3.
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For deliveries to UK, Gibraltar, Iceland, Norway or
Switzerland, duties and/or similar charges may be
incurred, and the Customer is obliged to bear any
respective costs and to file and/or obtain any required
declarations and approvals in due time and at its own
expense. If, due to the culpable non-fulfillment of these
obligations by the Customer, any delays, damage or
other costs are incurred, these shall be borne by the
Customer.

Delivery of Goods to countries other than those listed in
Section 2.2 will not be made. Customers from other EU
Member States, however, may have the possibility to
order Goods and have them delivered to a delivery
address in one of the countries listed in Section 2.2.

CONCLUSION OF THE SALES CONTRACT

In the Porsche Online Shop Customers may order listed
goods from the respective sellers. Regarding the Goods
of PSM, Porsche Sales & Marketplace functions as
mediator for transactions concluded between the
Customer and PSM by providing the Porsche Online
Shop and advertising the offered Goods. Any sales
contract is, however, solely concluded between PSM
and the Customer.

The presentation of Goods in the Porsche Online Shop
does not constitute binding offers by PSM to enter into
a sales contract, but merely invite the Customer to make
a binding declaration as to whether and which Goods it
wants to order from PSM (invitatio ad offerendum). The
Customer may choose Goods of PSM from the product
range in the Porsche Online Shop and collect them in a
so-called shopping cart via the button "Add to Cart".
When entering the quantity of the Goods and the
delivery address, the Customer is made aware of any
delivery restrictions pursuant to Section 2. Before
clicking the button "Order with Obligation to Pay", all
Goods selected by the Customer, their total price
including statutory VAT in the respective applicable
amount as well as duties, charges and shipping costs
are again displayed in an order overview to the
Customer for review. At that stage, the Customer will
have the opportunity to identify and correct any incorrect
entries before finally placing the binding order. Before
placing the binding order, the contractual provisions
including these Terms of Sale can be accessed once
again and saved in reproducible form by the Customer.
Via the button "Order with Obligation to Pay", the
Customer submits a binding offer for the conclusion of
a sales contract on the Goods collected in the cart. The
offer can, however, only be submitted and transferred if
the Customer accepts, and thereby includes in its offer,
these Terms of Sale by clicking a corresponding button.

PSM shall confirm receipt of the Customer's order by e-
mail. However, such confirmation of receipt is not yet a
legally binding acceptance of the Customer’s order.
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3.4. The contract shall only become effective once PSM has
accepted the Customer's offer. PSM's order acceptance
can be made expressly by way of a declaration in text
form, e.g. by sending a written order confirmation by e-
mail, or by PSM handing over the Goods for dispatch
and informing the Customer accordingly. The sales
contract shall be governed exclusively by the contents
of the order acceptance and these Terms of Sale.
Verbal agreements or promises shall only be valid if an
authorized employee of PSM has confirmed them in
writing.

3158 If the Goods ordered by the Customer cannot be
delivered, e.g. because the corresponding Goods are
not in stock, PSM may refrain from accepting the order.
In this case, no contract will be concluded. PSM shall
inform the Customer thereof without undue delay.

3.6. The contract terms will be saved and stored after the
contract has been concluded, but are no longer
accessible to the Customer. The Customer will,
however, be provided with any and all contractual
provisions and these Terms of Sale (by e-mail or letter).

4. INSTRUCTIONS ON RIGHT OF WITHDRAWAL FOR
CONSUMERS AND MODEL WITHDRAWAL FORM

If You as the Customer are a consumer pursuant to Sec. 13 of
the German Civil Code (Biirgerliches Gesetzbuch, "BGB") (i.e. a natural
person who enters into a legal transaction for purposes that
predominantly are outside Your trade, business or profession),
You shall have a right of withdrawal pursuant to statutory law,
and in the following You are instructed on Your right of
withdrawal:

or you have supplied evidence of having sent back the goods,
whichever is the earliest.

You shall send back the goods or hand them over to Porsche
Sales & Marketplace GmbH; returns department, c/o LOEWE
Logistics & Care GmbH & Co. KG, Rontgenstrale 17, 32052
Herford, Germany, without undue delay and in any event not
later than 14 days from the day on which you communicate your
withdrawal from this contract to us. The deadline is met if you
send back the goods before the period of 14 days has expired.

You will have to bear the direct cost of returning the goods if you
do not use the enclosed return note.

You are only liable for any diminished value of the goods
resulting from the handling other than what is necessary to
establish the nature, characteristics and functioning of the
goods.

Model withdrawal form

To exercise the right of withdrawal, You may use the following
model withdrawal form, but it is not obligatory.

Instructions on withdrawal
Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason.

The withdrawal period will expire after 14 days from the day on
which you have or a third party designated by you (who is not a
carrier) has received the goods purchased by you, or, in the
case of a contract relating to multiple goods ordered by you in
one order and delivered separately, from the day on which you
have or a third party designated by you (who is not a carrier)
has received the last good purchased by you.

To exercise the right of withdrawal, you must inform us (Porsche
Sales & Marketplace GmbH, returns department, c/o LOEWE
Logistics & Care GmbH & Co. KG, Rontgenstrale 17, 32052
Herford, Germany - e-mail: onlineshop@porsche.de) of your
decision to withdraw from this contract by an unequivocal
statement (e.g. a letter sent by post, fax or e-mail). You may use
the attached model withdrawal form, but it is not obligatory.

To meet the withdrawal deadline, it is sufficient for you to send
your communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery
(with the exception of the supplementary costs resulting from
your choice of a type of delivery other than the least expensive
type of standard delivery offered by us), without undue delay
and in any event not later than 14 days from the day on which
we are informed about your decision to withdraw from this
contract. We will carry out such reimbursement using the same
means of payment as you used for the initial transaction, unless
you have expressly agreed otherwise; in any event, you will not
incur any fees as a result of such reimbursement. We may
withhold reimbursement until we have received the goods back

Model withdrawal form

(complete and return this form only if you wish to withdraw from
the contract)

- To Porsche Sales & Marketplace GmbH - returns
department - c/o LOEWE Logistics & Care GmbH & Co.
KG - Rontgenstrale 17, 32052 Herford, Germany - e-
mail: onlineshop@porsche.de

- I/We (*) hereby give notice that I/We (*) withdraw from
my/our (*) contract of sale of the following goods (*)/for
the provision of the following service (*),

- Ordered on(*)/received on (*),

- Name of consumer(s),

- Address of consumer(s),

- Signature of consumer(s) (only if this form is notified on
paper),

S Date

(*) Deletef/fill in as appropriate

PRICES AND PAYMENT

5.1. All prices are in CZK, including statutory VAT in the
respective applicable amount. The flat shipping rate is
added.

5.2. The prices, all price components such as statutory VAT
in the respective applicable amount, surcharges or
charges as well as the flat shipping rate (hereafter
collectively referred to as Remuneration) for the
respective order are indicated to the Customer in the
Porsche Online Shop before the Customers places the
respective binding order. The Remuneration becomes
due for payment immediately upon conclusion of the
sales contract. The payment methods with respect to
the Remuneration are indicated in the Porsche Online
Shop. If a credit card payment, credit transfer or direct
debit is unpaid, revoked or returned, the bank charges
thereby incurred by PSM shall be reimbursed by the
Customer.

DELIVERY

6.1. Deliveries of Goods shall be made to the delivery
address provided by the Customer at the flat shipping
rate stated in each case. The delivery restrictions set
forth in Section 2 shall apply.
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6.2.

6.3.

6.4.

6.5.

6.6.

7.2.

Deliveries shall only be made upon receipt of full
payment of the Remuneration or reciprocally and
simultaneously against payment. Delivery dates and
delivery periods are only binding if they have been
agreed in the contract as binding. In case of shipments
within Germany, delivery may take 2-3 working days
from the receipt of payment. In case of deliveries
outside Germany, delivery may take approx. 5 working
days from the receipt of payment, whereas deliveries
outside the EU may require additional customs
clearance time. However, delivery time may not exceed
30 days from the receipt of payment.

Events that are unforeseeable, unavoidable and outside
the sphere of influence of PSM, and for which PSM
does not bear responsibility, such as acts of God, war,
natural disasters or labor disputes, shall release PSM
for the duration of such event from its obligation to make
timely delivery. Delivery periods or dates, as the case
may be, shall be extended or rescheduled, as
applicable, by the length of such disturbance, and the
Customer shall be informed of the occurrence of such
disturbance in a reasonable manner. If the end of such
disturbance is not foreseeable or should it continue for
more than two months, either party may rescind the
contract.

If deliveries by PSM are delayed, the Customer shall be
entitled to rescind the contract only if PSM is
responsible for the delay and a reasonable grace period
set by the Customer has expired to no avail. PSM shall
not be responsible for any delays caused by necessary
customs clearance of the Goods.

Should the Customer be in default of the acceptance of
delivery or should it be in breach of any other obligations
to cooperate, PSM shall be entitled, without prejudice to
its other rights, to reasonably store the Goods at the
Customer's risk and expense or to rescind the contract
in accordance with the statutory provisions.

PSM may make partial deliveries for good reason if and
to the extent this is reasonable for the Customer.

WARRANTY / RIGHTS IN CASE OF DEFECTS

In case of material and legal defects of the Goods, the
statutory provisions regarding Customer’s rights in case
of defects apply. Irrespective hereof, Section 8 shall
apply in case of damage claims or claims for the
reimbursement of expenses.

Any manufacturer's guarantees granted shall be
effective in addition to Customer’s rights in case of
material and legal defects pursuant to Section 7.1.
Details as to the scope of any such guarantees are set
out in the guarantee terms supplied with the Goods, if
applicable.

LIABILITY / LIMITATION OF LIABILITY

In case of slight negligence, PSM shall only be liable for
violations of material contractual obligations (cardinal
obligations). Cardinal obligations are material
contractual obligations the contract is deemed to
impose on PSM according to its objectives and purpose
and a breach of which jeopardizes the purpose of the
contract and which are deemed to be necessary for due
and careful completion of the contract and may with
good reason be permanently relied on by the Customer.
In the event of a slight negligent breach of cardinal
obligations, the liability of PSM shall be limited to the
typically foreseeable damage at the time of entering into
the contract. In all other respects, the liability of PSM for
slight negligence shall be excluded.

8.2. The limitation of liability as set out above under
Section 8.1 shall not apply to

(i) damages for culpably caused personal injuries;
(ii) damages with respect to defects concealed in
bad faith;

(iii) damages based on the absence of a
characteristic for which PSM has assumed a
guarantee,

(iv) damages caused intentionally or by gross
negligence by PSM, its legal representatives,
its employees and/or vicarious agents, and/or

(v) any liability under the German Product Liability
Act (Produkthaftungsgesetz) and in case of any
further mandatory liability.

For the aforementioned exceptions, the statutory
provisions shall apply.

8.3. In addition to Sections 8.1 and 8.2, the following shall
apply to Goods with a data memory (e.g. mobile
phones, laptops): the Customer shall be responsible for
a regular and complete backup of its data. Liability of
PSM for damage due to the loss of data shall therefore
be limited to a maximum of the damage that would still
have occurred for their recovery in case of a proper and
regular data backup.

8.4. The Customer shall take all reasonable measures
necessary to avert and reduce any damage.

9. RETENTION OF TITLE

The Goods shall remain the property of PSM until final payment
of the entire Remuneration has been made. If payment of the
Remuneration is made by means of an instruction or order to a
bank or financial services institution, it shall not be deemed final
until an unconditional, non-returnable credit has been made into
the account of PSM.

10. SET-OFF AND RIGHT OF RETENTION

The Customer is only entitled to a set-off if its counterclaim is
uncontested or has been finally adjudicated. The Customer is
also entitled to a set-off against claims of PSM if its counterclaim
is based on its rights in case of defects or arises from the same
sales contract. The Customer is only entitled to assert a right of
retention to the extent that its counterclaim is based on the same
sales contract.

1. CUSTOMER SERVICE

In case of questions, claims or complaints, please contact our
customer service by

(i)  e-mail: onlineshop@porsche.de or

(i)  mail: Porsche Sales & Marketplace GmbH, returns
department, c/o LOEWE Logistics & Care GmbH & Co.
KG, Rontgenstrale 17, 32052 Herford, Germany.

12 APPLICABLE LAW / JURISDICTION

12.1. For all disputes arising from or in relation to this
contractual relationship, German law applies under the
exclusion of the United Nations Convention on
Contracts for the International Sale of Goods (CISG).
Despite the application of German law, Customers who
are consumers also enjoy the protection of the
mandatory provisions of the law of the country, in which
the consumer has its habitual residence. The application

of mandatory provisions limiting the choice of law and in

Page 3 of 4
General Terms and Conditions of Porsche Sales & Marketplace GmbH — Czech Republic — EN — Version 1.2



particular the application of mandatory laws of the
country in which the consumer has its habitual
residence, such as consumer protection laws, shall remain
unaffected.

12.2. To the extent that the Customer is a merchant (i.e. not
a consumer), exclusive place of jurisdiction shall be the
seat of PSM. Furthermore, the applicable statutory
provisions shall apply with respect to the local and
international jurisdiction.

13. FINAL PROVISIONS

13.1. Amendments of and supplements to the contract and/or
these Terms of Sale must be made in writing, including
electronic communication without certified signature
(e.g. e-mail). The same shall apply to any amendment
of this written form requirement.

13.2.  If a provision of the contract and/or these Terms of Sale
is invalid, in whole or in part, the validity of the remaining
provisions shall remain unaffected thereby.

Consumer information pursuant to the German law on
dispute resolution for consumers
(Verbraucherstreitbeilegungsgesetz; VSBG): Porsche Sales
& Marketplace GmbH is neither willing nor obliged to participate
in any dispute resolution proceedings before a consumer
arbitration panel (Verbraucherschlichtungsstelle).

Consumer information pursuant to the Czech law on
dispute resolution for consumers (Act on Consumer
Protection): Porsche Sales & Marketplace GmbH informs you
that if You are a consumer and the contract is performed on the
territory of the Czech Republic You have a possibility of out-of-
court settlement of possible disputes arising from or in
connection with the contract. Thus, in the event of a dispute
between Us and You that cannot be resolved by mutual
agreement, You as a consumer may initiate an out-of-court
procedure for the settlement of such a dispute to a designated
out-of-court consumer dispute resolution entity. The out-of-court
settlement of disputes does not mean authoritative decision-
making (such as a courts' decision), but is a form of conciliation.
You may find additional information on our website:
https://auto.porsche.cz/vop.html. The competent entity is the
Czech Trade Inspection Authority (Ceské obchodni inspekce),
Stépanska 15, 120 00 Prague 2, Czech Republic, email:
adr@coi.cz, web https://www.coi.cz/en/information-about-adr/.

Consumer information pursuant to Regulation (EU) No.
524/2013: For the purpose of settling consumer disputes out of
court, the European Commission has established a platform for
online dispute resolution (ODR). The ODR platform can be
accessed at http://ec.europa.eu/consumers/odr/.

— End of the Terms of Sale —
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