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PORSCHE

PORSCHE SALES & MARKETPLACE GMBH

(PORSCHE VEEBITURU FUNKTSIONAALSUSE OSAKS OLEVA) PORSCHE VEEBIPOE

MUUGI JA TARNE ULDTINGIMUSED

KOHALDAMISALA

Porsche Sales & Marketplace GmbH (varem Porsche
Smart Mobility GmbH), Porscheplatz 1, 70435 Stuttgart,
Saksamaa (edaspidi nimetatud kui Porsche Sales &
Marketplace), haldab veebilehel www.porsche.com
erinevaid veebituru funktsioone (edaspidi nimetatud kui
turg), et (i) miiGia Porsche sdidukeid, varuosi, varustust
ja muid sdidukiga seotud voi sdidukist eraldiseisvaid
tooteid ning (ii) pakkuda sdidukitega seotud ja sdidukist
eraldiseisvaid teenuseid. Turul haldab Porsche Sales &
Marketplace veebipohist turustuskanalit Porsche Online
Shop (edaspidi nimetatud kui Porsche Veebipood),
kus Dr. Ing. h.c. F. Porsche, Porscheplatz 1, 70435
Stuttgart, Saksamaa (edaspidi nimetatud kui PSM vai
Meie) mlub ja tarnib kaupu (edaspidi nimetatud kui
Kaubad). Kaupade milk ja tarned kliendi (edaspidi
Klient voi Teie) poolt Porsche Veebipoe vahendusel
esitatud tellimuste alusel toimub ainult vastavalt
jargmistele Porsche Veebipoe miuilgi ja tarne
tingimustele (edaspidi Miiugitingimused). Klient
ndustub Miudgitingimustega tellimuse esitamisel voi
tarne vastuvotmisel. Kliendi korvalekalduvate voi
taiendavate tingimuste kohaldamine on valistatud isegi
juhul, kui PSM neid otses6nu ei vaidlusta.

Porsche Sales & Marketplace hallatava Turu ja Porsche
Veebipoe kasutamisele kohalduvad MyPorsche portaali
ja Porsche Veebituru funktsioonide (sh Porsche
Connect poe) kasutamise uldtingimused kui ka Porsche
Connect teenuste ja Porsche Sales & Marketplace
toodete mulgi tingimused (edaspidi tingimused), mis
on alla laaditavad aadressil https://connect-
store.porsche.com/ee/et/t/termsandconditions.

Kaesolevate Muugitingimuste tdhenduses tahendab
,Klient” kéiki tarbijaid ja ettevdtteid, kes tellivad Kaupu
PSM-st  Porsche Veebipoe kaudu eranditult
I6pptarbimise eesmargil.

TARNEPIIRANGUD / TARNEPIIRKONNAD

Kaubad tarnitakse Klientidele ainult eesmargiparaseks
kasutamiseks.

Kaubad tarnitakse ainult jargmistesse riikidesse.
Albaania, Andorra, Austria, Belgia, Bosnia ja
Hertsegoviina, Bulgaaria, Horvaatia, Kipros, T$ehhi
Vabariik, Taani, Eesti, Saksamaa Liitvabariik, Soome,
Prantsusmaa, Gibraltar, Kreeka, Ungari, Island, lirimaa,
Itaalia, Lati, Liechtenstein, Leedu, Luksemburg, Malta,
Monaco, Holland, Norra, Poola, Portugal Rumeenia,
Slovakkia, Sloveenia, Hispaania (valja arvatud Kanaari
saared), Rootsi, Sveits, ja Uhendkuningriik.

Uhendkuningriiki, Gibraltari, Islandi, Norra v&i Sveitsi
toimuvate tarnete puhul vdivad kaasneda tollimaksud
ja/véi muud maksud ja klient on kohustatud vastavad
kulud kandma ja esitama ja/vdi hankima kéik vajalikud
deklaratsioonid ja kinnitused digeaegselt ja omal kulul.
Juhul kui nende kohustuste sullise rikkumise
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tulemusena kliendi poolt kaasnevad viivitused, kahjud
vOi muud kulud, siis kannab need klient.

Kaupu ei tarnita muudesse riikidesse, kui jaotises 2.2
nimetatud riigid. Samas voib teiste EL-i likmesriikidest
parit Klientidel olla vdimalus tellida Kaupu ja lasta neid
saata jaotises 2.2 nimetatud riikides asuvale aadressile.

MUUGILEPINGU SOLMIMINE

Porsche Veebipoe Kliendid vdivad tellida loetelus
olevaid kaupu vastavatelt midjatelt. PSM Kaupade
puhul tegutseb Kliendi ja PSM soélmitud tehingute
vahendajana Porsche Sales & Marketplace, pakkudes
Porsche Veebipoe vbimalust ja reklaamides pakutavaid
Kaupu. Kuid kdik mulgilepingud séImitakse ainult PSM
ja Kliendi vahel.

Kaupade esitlemine Porsche Veebipoes ei kujuta
endast PSM siduvaid pakkumisi mdiugilepingu
sélmimiseks, vaid kutsub Klienti lihtsalt tegema siduva
avalduse, kas ja milliseid Kaupu ta soovib PSM-It tellida
(invitatio ad offerendum). Klient voib valida PSM
Kaubad Porsche Veebipoes olevast tootevalikust ja
koguda need niinimetatud ostukorvi kldpsates nupule
JLisa ostukorvi‘. Sisestades Kaupade koguse ja
tarneaadressi antakse Kliendile teada tarnepiirangutest
vastavalt jaotisele 2. Enne nupul ,Tellimus koos
maksekohustusega“ kldpsamist, kuvatakse kdik Kliendi
valitud Kaubad, nende kogumaksumus koos kehtiva
kaibemaksuga vastavas summas kui ka tollimaksud,
tasud ja transpordikulud uuesti Kliendile
Ulevaatamiseks. Selles etapis on Kliendil vdimalik teha
kindlaks ja parandada k&ik ebadiged kirjed enne [6pliku
siduva tellimuse esitamist. Enne siduva tellimuse
tegemist saab Klient lepingu tingimusi, sh kdesolevaid
Muugitingimusi veel kord vaadata ja salvestada
taasesitataval kujul. Klopsates nupule ,Tellimus
maksekohustusega®“, esitab Klient siduva tellimuse
muugilepingu s6lmimiseks  ostukorvi kogutud
Kaupadele. Siiski voib pakkumise esitada ja edastada
ainult siis, kui Klient tellimuse aktsepteerib ja lisab
kaesolevad Muugitingimused ma tellimusele, kidpsates
vastavat nuppu.

PSM kinnitab Kliendi tellimuse vastuvétmise e-posti
teel. Samas ei ole selline vastuvétukinnitus veel Kliendi
tellimuse diguslikult siduv kinnitamine.

Leping joustub alles siis, kui PSM on Kliendi tellimuse
kinnitanud. PSM tellimuse kinnituse saab anda ainult
teksti vormis avaldusega, nt saates e-posti teel kirjaliku
tellimuse kinnituse véi annab PSM Kaubad (le nende
véljastamiseks ja teatab Kliendile sellest vastavalt.
Muugilepingule kohaldatakse ainult tellimuse kinnituses
toodud sisu ja kaesolevaid Muugitingimusi. Suulised
kokkulepped voi lubadused kehtivad vaid juhul, kui
PSM volitatud té6taja on need kirjalikult kinnitanud.

Kui Kliendi tellitud Kaupu ei saa tarnida, nt seetéttu, et
vastavat Kaupa laos ei ole, vdib PSM keelduda
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tellimuse kinnitamisest. Sellisel juhul lepingut ei s6Imita.
PSM teatab Kliendile sellest viivitamatult.
3.6. Lepingu tingimused salvestatakse ja sailitatakse parast
lepingu s6lmimist, kuid need ei ole enam Kliendile
kattesaadavad. Samas esitatakse Kliendile mis tahes ja
koik lepingulised satted ja kdesolevad Mugitingimused
(e-posti voi kirja teel).

4. LEPINGUST TAGANEMISE OIGUSE JUHISED
TARBIJATELE JA TAGANEMISE NAIDISVORM

Kui te Kliendina olete tarbija Saksamaa tsiviilseadustiku (BGB)
paragrahvi 13 téhenduses (st flusilist isikut, kes s&lmib
oigusliku tehingu eesmargil, mis on valdavalt valjaspool teie
ameti-, ari- voi kutsetegevust), on teil vastavalt seadusandlusele
taganemisdigus ja alljargnevalt antakse teile juhiseid teie
taganemisdiguse kohta.

Taganemisteate ndidisvorm

Taganemisbiguse kasutamiseks vdite te kasutada jargmist
taganemisteate naidisvormi, kuid see pole kohustuslik.

Taganemisjuhised
Taganemisodigus

Teil on digus pdhjusi esitamata taganeda kdesolevast lepingust
14 paeva jooksul.

Taganemisperiood 16peb 14 paeva jarel alates paevast, mil teie
vOi teie maaratud kolmas isik (kes ei ole vedaja) on saanud teie
ostetud Kaubad véi, kui leping on seotud mitmete kaupadega,
mille te tellisite Uhes tellimuses ja mis tarniti eraldi, siis alates
paevast, millal teie vdi teie maaratud kolmas isik (kes ei ole
vedaja) on saanud viimase teie ostetud kauba.

Taganemisodiguse kasutamiseks teavitage meid Porsche Sales
& Marketplace GmbH, returns department, c/o LOEWE
Logistics & Care GmbH & Co. KG, Réntgenstrale 17, 32052
Herford, Germany - e-mail: onlineshop@porsche.de oma
otsusest kdesolevast lepingust taganeda selge avaldusega (nt
tavaposti vOi e-posti teel saadetud kirja voi faksi teel). Te voite
kasutada lisatud taganemisteate naidisvormi, kuid see pole
kohustuslik.

Taganemisdiguse kasutamise tahtajast kinnipidamiseks piisab,
kui saadate teate taganemisdiguse kasutamise kohta enne
taganemistahtaja 16ppu.

Lepingust taganemise tagajarjed

Kui te taganete lepingust, tagastame teile koik teilt saadud

maksed, sealhulgas kattetoimetamiskulud (vélja arvatud
taiendavad kulud, mis tulenevad teie valitud
kattetoimetamisviisist, mis erineb meie pakutud kdige

odavamast tavalisest kattetoimetamisviisist) viivitamata ja igal
juhul hiliemalt 14 paeva jooksul alates sellest paevast, mil
saame teada teie otsusest lepingust taganeda. Teeme
nimetatud taganemismaksed, kasutades sama makseviisi, mida
te kasutasite algses tehingus, valja arvatud juhul, kui te ei ole
sOnaselgelt andnud ndusolekut teistsuguse makseviisi
kasutamiseks; igal juhul ei kaasne teile maksete tagastamisega
kohustust maksta teenustasu. Me voime taganemismakse kinni
pidada, kuni oleme saanud kaubad tagasi voi kui te olete meile
esitanud tdendi kaupade tagasi saatmise kohta olenevalt
sellest, kumb on varasem.

Te peate kaubad tagastama voi lle andma Dr. Ing. h.c. F.
Porsche AG-le; returns department, c/o LOEWE Logistics &
Care GmbH & Co. KG, Rontgenstrale 17, 32052 Herford,
Germany,viivitamata ja igal juhul hiliemalt 14 paeva jooksul
alates paevast, millal te teatate meile kdesolevast lepingust
taganemisest. Tahtajast on kinni peetud, kui te saadate kauba
tagasi enne 14-paevase tahtaja I6ppu.

Kauba tagastamise otsesed kulud tuleb katta teil, kui te ei
kasuta lisatud tagastamisteadet.

Te vastutate Uksnes kauba vaartuse vahenemise eest, mis on
tingitud kauba kasutamisest muul viisil, kui on vaja kauba
olemuses, omadustes ja toimimises veendumiseks.

Taganemisteate ndidisvorm

(taitke ja tagastage see vorm Uksnes juhul, kui soovite lepingust
taganeda)

- Porsche Sales & Marketplace GmbH- returns department
- ¢/o LOEWE Logistics & Care GmbH & Co. KG -
RontgenstralRe 17, 32052 Herford, Germany - e-mail:
onlineshop@porsche.de

S Kéesolevaga soovin/soovime* taganeda lepingust,
millega on ostetud jargmine kaup*/ on tellitud jargmine
seotud teenus (*),

- Tellimuse esitamise kuupaev / kattesaamise kuupaev (*),

- Tarbija nimi / tarbijate nimed

- Tarbija aadress / tarbijate aadressid

- Tarbija(te) allkiri (ainult juhul, kui see teade esitatakse
kirjalikult)

- Kuupaev

(*) Mittevajalik kustutada
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HIND JA TASUMINE

Koik hinnad on eurodes, sisaldades seadusest
tulenevat kohalduvas summas kaibemaksu. Lisatud on
Uhtne kaubaveohind.

5.2. Koik hinnad, hinna komponendid nagu seadusest
tulenev kaibemaks vastavas kohalduvas summas,
lisatasud voi muud tasud, kui ka Ghtne kaubaveohind
(edaspidi Uhiselt nimetatud kui Tasu) vastava tellimuse
eest naidatakse Kliendile Porsche Veebipoes enne, kui
Klient teeb vastava siduva tellimuse. Tasu kuulub
maksmisele kohe mulgilepingu soélmimisel. Tasu
maksmise viisid on toodud Porsche Veebipoes. Juhul,
kui krediitkaardimakse, kreeditllekanne o]l
otsekorraldus jaab tegemata, sellest keeldutakse voi
see tagastatakse, hiivitab PSM Kliendile sellega seoses
kantud pangatasud.

KOHALETOIMETAMINE

Kaubad toimetatakse Kliendi esitatud tarneaadressile
igal juhtumil maaratava kindla kaubaveotasuga.
Kohalduvad jaotises 2 kehtestatud tarnepiirangud.

6.2. Tarneid tehakse ainult Tasu taielikul laekumisel voi
vastastikku  ja samaaegselt makse vastu.
Tarnekuupaevad ja perioodid on siduvad vaid siis, kui
need on lepingus siduvatena kokku lepitud. Saksamaa
siseste saadetiste puhul véib tarne aega votta 2-3
t60paeva alates makse laekumisest. Tarnete puhul
véljaspool Saksamaad voib tarne aega votta umbes 5
toOpaeva alates makse laekumisest, kusjuures tarned
valjapoole EL-i voivad vajada lisaaega
tollivormistuseks. Samas ei voi tarneaeg Uletada 30
paeva makse laekumisest.

6.3. Ettenagematud, valtimatud sindmused, mis ei soltu
PSM mojust ja mille eest PSM ei vastuta, nagu
loodusjéud, séda, looduskatastroofid voi tddvaidlused,
vabastavad PSM tema kohustusest teha tahtaegseid
tarneid sellise sindmuse kestuse ajal. Vastavaid
tarneperioode voi -tdhtaegu vdidakse vajadusel
pikendada voi muuta sellise takistuse kestuse vorra ja
Klienti teavitatakse sellise takistuse tekkimisest
mdistlikul viisil. Juhul, kui sellist takistust ei ole voimalik
ette ndha voi see kestab kauem kui kaks kuud, vdib
kumbki pool lepingu Ules 6elda.
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Kui PSM tarned viibivad, on Kliendil digus lepingust
taganeda vaid juhul, kui PSM vastutab viivituse eest ja
Kliendi antud madistlik ajapikendus on mdddunud
tulemusteta. PSM ei vastuta mis tahes viivituste eest,
mille on pdhjustanud Kaupade vajalikud
tolliprotseduurid.

Juhul, kui Klient ei aktsepteeri tarnet voi rikub muud
koostd6 kohustust, on PSM-I digus ilma oma teisi digusi
piiramata ladustama Kaubad médistlikult Kliendi riski ja
kuludega voi lepingu tuhistada vastavalt seaduse
satetele.

PSM vdib teha mdjuval pdhjusel tarneid osade kaupa ja
ulatuses, milles see on Kliendi jaoks maistlik.

GARANTII / OIGUSED PUUDUSTE KORRAL

Kaupade oluliste voi diguslike puuduste korral kehtivad
Kliendi oiguste osas seadusest tulenevad satted.
Sellele vaatamata kohaldub jaotis 8 kahjunduete voi
kuluhuvitise nduete osas.

Lisaks Kliendi digustele oluliste ja diguslike defektide
puhul vastavalt jaotisele 7.1 kehtivad koik tootja antud
garantiid. Selliste garantiide ulatuse Uksikasjad
kehtestatakse Kaupadega koos esitatavates
garantiitingimustes, kui need kohalduvad.

VASTUTUS /VASTUTUSE PIIRAMINE

Kerge hooletuse korral vastutab PSM ainult oluliste
lepinguliste kohustuste (pdhiliste kohustuste) rikkumise
eest. Pohilised kohustused on olulised lepingulised
kohustused, mis loetakse lepinguga PSM-le
kehtestatuks vastavalt selle eesmarkidele ja otstarbele
ja mille rikkumine seab ohtu lepingu eesmargi ja mida
peetakse vajalikuks lepingu nduetekohaseks ja
hoolikaks taitmiseks ja millele Klient voib pdhjendatult
I6plikult tugineda. Pohiliste kohustuste kerge rikkumise
korral piirneb PSM vastutus lepingu sélmimise ajal
tavaparaselt ettendhtava kahjuga. K®aigil muudel
juhtudel on PSM vastutus kerge hooletuse korral
valistatud.

Jaotises 8.1 eespool toodud vastutuse piiramine ei
kohaldu

(i) sulliselt pohjustatud tervisekahjustustele;

(ii) pahauskselt varjatud puudustega seotud
kahjude huvitamisele;

(iii) kahjudele, mille aluseks on tunnuse

puudumine, mille eest PSM on garantii vétnud;

PSM, tema seaduslike esindajate, tootajate voi

usaldusisikute tahtliku voi raske hooletuse tottu

tekitatud kahjudele; ja/voi

(v) mis tahes Saksa tootjavastutuse seadusest
(Produkthaftungsgesetz) tulenevale
vastutusele ja taiendavale kohustuslikule
vastutusele.

(iv)

Ulaltoodud eranditele kohalduvad seadusandlusest
tulenevad satted.

Lisaks jaotistele 8.1 ja 8.2, kohaldub andmekandjaga
Kaupadele (nt mobiiltelefonid, sllearvutid) jargmine:
Klient vastutab oma andmete regulaarse ja taieliku
varundamise eest. PSM  vastutus andmete
kaotsimineku eest on seetbttu piiratud maksimaalse
kahjuga, mis oleks siiski tekkinud andmete taastamise
eest, kui need olid nduetekohaselt ja regulaarselt
varundatud.
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8.4. Klient kohustub rakendama kd&iki mdistlikke meetmeid,
mis on vajalikud mis tahes kahju arahoidmiseks ja
vahendamiseks.

9. OMANDIOIGUSE SAILITAMINE

Kaubad jdavad PSM omandiks kuni kogu Tasu on taielikult
makstud. Kui Tasu maksmine toimub juhise v&i korralduse
andmisega pangale vdi finantsteenuseid osutavale asutusele,
siis ei loeta seda I6plikuks, kuni PSM kontole on laekunud
tingimusteta ja tagastamatu krediidisumma.

10. TASAARVELDUS JA KINNIPIDAMISE OIGUS

Kliendil on 6igus tasaarveldada ainult siis, kui tema vastundue
ei ole vaidlustatud ja on saanud |6pliku lahenduse. Samuti on
Kliendil 0igus tasaarveldada PSM ndudeid, kui tema
vastundude aluseks on tema digused defektide korral voi Kkui
see tuleneb samast mudgilepingust. Kliendil on digus kinnitada
oma kinnipidamise Oigust ulatuses, millises tema vastundue
pdhineb samal mulgilepingul.

1. KLIENDITEENINDUS

Kisimuste, nduete vdi kaebuste korral palun pdérduge meie
klienditeeninduse poole

(i)  e-posti teel: onlineshop@porsche.de or

(i)  posti teel: Porsche Sales & Marketplace GmbH returns
department, c/o LOEWE Logistics & Care GmbH & Co.
KG, Rontgenstrale 17, 32052 Herford, Germany.

12. KOHALDUV OIGUS JA JURISDIKTSIOON
12.1. Kaoigile vaidlustele, mis voivad tekkida kaesolevatest
lepingulistest suhetest vdi nendega seoses, kohaldub
Saksa &igus, vélistades Uhinenud Rahvaste
Organisatsiooni konventsiooni kaupade rahvusvahelise
ostu-muugi lepingute kohta (CISG) kohaldumise.
Vaatamata Saksa oiguse kohaldumisele, saavad
Kliendid, kes on tarbijad, kaitset ka tarbija elukohariigi
diguse kohustuslike satete kohaselt.
Jurisdiktsioonivalikut piiravate kohustuslike
seadusesatete ja eeskatt Kliendi elukohariigi
kohustuslike seadusesatete, nagu tarbijakaitseseadused,

kohaldamist kdesolevas toodu ei mojuta.
12.2. Kui Klient on kaupmees, kelle asukoht lepingu
sdlmimise ajal on Saksamaal, lahendatakse vaidlused
ainult PSM asukoha kohtus. Lisaks kohaldatakse
kohalikule ja rahvusvahelisele kohtualluvusele kehtivaid
seadusesatteid.

13. LOPPSATTED

13.1.  Lepingu jalvoi kaesolevate Mugitingimuste
muudatused voi tdiendused peavad olema sdlmitud
kirjalikult. Sama kohaldub mis tahes kirjaliku vormi
ndude muudatuse suhtes.

13.2.  Kui méni lepingu ja/vdi kdesolevate Mulgitingimuste

sate muutub tervikuna voi osaliselt kehtetuks, ei mojuta
see Ulejadnud satete kehtivust.

Teave tarbijale vastavalt Saksa oigusele tarbijavaidluste
lahendamise kohta (Verbraucherstreitbeilegungsgesetz;
VSBG): Porsche Sales & Marketplace GmbHei soovi ega ole
kohustatud osalema Uheski vaidluste lahendamise menetluses
tarbija vahekohtus (Verbraucherschlichtungsstelle).
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Teave tarbijale alternatiivse vaidluste lahendamise kohta
vastavalt Eesti oigusele (voladigusseadus ja
tarbijakaitseseadus): Klientidel, kes on tarbijad, vdib olla digus
tarbijavaidluste korral kasutada jargmist alternatiivset vaidluste
lahendamise Uksust - tarbijavaidluste komisjon, Endla 10A,
10142 Tallinn, e-post avaldus@komisjon.ee.
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Teave tarbijale vastavalt maarusele (EL) 524/2013:
Tarbijavaidluste kohtuvaliseks lahendamiseks on Euroopa
Komisjon loonud tarbijavaidluste internetipdhise lahendamise
platvormi  (ODR). ODR platvorm on kattesaadav
veebilehel http://ec.europa.eu/consumers/odr/.

— Mulgitingimuste 16pp —
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PORSCHE

GENERAL TERMS AND CONDITIONS OF SALE AND DELIVERY

FOR THE PORSCHE ONLINE SHOP (AS PART OF THE PORSCHE ONLINE MARKETPLACE FUNCTIONALITIES)

OF PORSCHE SALES & MARKETPLACE GMBH

ESTONIA

SCOPE OF APPLICATION

Porsche Sales & Marketplace GmbH (formerly Porsche
Smart Mobility GmbH), Porscheplatz 1, 70435 Stuttgart,
Germany (hereafter referred to as Porsche Sales &
Marketplace) operates under www.porsche.com
various online marketplace functionalities (hereafter
referred to as Marketplace) for the (i) sale of Porsche
vehicles, parts, equipment and other vehicle related and
vehicle independent products and (ii) provision of
vehicle related and vehicle independent services. On
the Marketplace Porsche Sales & Marketplace operates
the online distribution channel Porsche Online Shop
(hereafter referred to as Porsche Online Shop), under
which the Porsche Sales & Marketplace GmbH,
Porscheplatz 1, 70435 Stuttgart, Germany, (hereafter
referred to as PSM or We) sells and delivers goods
(hereafter referred to as Goods). Sales and deliveries
of Goods by PSM on the basis of orders placed by the
customer (hereafter referred to as Customer or You)
via the Porsche Online Shop shall be made exclusively
in accordance with the following General Terms and
Conditions of Sale and Delivery for the Porsche Online
Shop (hereafter referred to as Terms of Sale). The
Customer accepts the Terms of Sale by the placing of
an order or the receipt of delivery. The application of
Customer's deviating or supplementary terms and
conditions shall be excluded, even if they are not
expressly objected to by PSM.

For the use of the Marketplace and the Porsche Online
Shop operated by Porsche Sales & Marketplace the
General Terms and Conditions for the use of the
MyPorsche Portal and the Porsche Online Marketplace
Functionalities (including the Porsche Connect Store)
as well as the sale of Porsche Connect Services and
Porsche Sales & Marketplace Products (hereafter
referred to as Terms of Use), downloadable at
https://connect-

store.porsche.com/ee/en/t/termsandconditions,

apply.

shall

"Customer" within the meaning of these Terms of Sale
shall mean all consumers or businesses ordering
Goods from PSM via the Porsche Online Shop for the
sole purpose of end use.

DELIVERY RESTRICTIONS / DELIVERY AREAS

Delivery of Goods shall only be made to Customers for
the purpose of end use.

Delivery of Goods shall only be made to the following
countries: Albania, Andorra, Austria, Belgium, Bosnia
and Herzegovina, Bulgaria, Croatia, Cyprus, Czech
Republic, Denmark, Estonia, Federal Republic of
Germany, Finland, France, Gibraltar, Greece, Hungary,
Iceland, Ireland, ltaly, Latvia, Liechtenstein, Lithuania,
Luxembourg, Malta, Monaco, the Netherlands, Norway,
Poland, Portugal, Romania, Slovakia, Slovenia, Spain
(except for the Canary Islands), Sweden, Switzerland
and United Kingdom.

2.3.

2.4.

3.2

3.3.
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For deliveries to UK, Gibraltar, Iceland, Norway or
Switzerland, duties and/or similar charges may be
incurred, and the Customer is obliged to bear any
respective costs and to file and/or obtain any required
declarations and approvals in due time and at its own
expense. If, due to the culpable non-fulfillment of these
obligations by the Customer, any delays, damage or
other costs are incurred, these shall be borne by the
Customer.

Delivery of Goods to countries other than those listed in
Section 2.2 will not be made. Customers from other EU
Member States, however, may have the possibility to
order Goods and have them delivered to a delivery
address in one of the countries listed in Section 2.2.

CONCLUSION OF THE SALES CONTRACT

In the Porsche Online Shop Customers may order listed
goods from the respective sellers. Regarding the Goods
of PSM, Porsche Sales & Marketplace functions as
mediator for transactions concluded between the
Customer and PSM by providing the Porsche Online
Shop and advertising the offered Goods. Any sales
contract is, however, solely concluded between PSM
and the Customer.

The presentation of Goods in the Porsche Online Shop
does not constitute binding offers by PSM to enter into
a sales contract, but merely invite the Customer to make
a binding declaration as to whether and which Goods it
wants to order from PSM (invitatio ad offerendum). The
Customer may choose Goods of PSM from the product
range in the Porsche Online Shop and collect them in a
so-called shopping cart via the button "Add to Cart".
When entering the quantity of the Goods and the
delivery address, the Customer is made aware of any
delivery restrictions pursuant to Section 2. Before
clicking the button "Order with Obligation to Pay", all
Goods selected by the Customer, their total price
including statutory VAT in the respective applicable
amount as well as duties, charges and shipping costs
are again displayed in an order overview to the
Customer for review. At that stage, the Customer will
have the opportunity to identify and correct any incorrect
entries before finally placing the binding order. Before
placing the binding order, the contractual provisions
including these Terms of Sale can be accessed once
again and saved in reproducible form by the Customer.
Via the button "Order with Obligation to Pay", the
Customer submits a binding offer for the conclusion of
a sales contract on the Goods collected in the cart. The
offer can, however, only be submitted and transferred if
the Customer accepts, and thereby includes in its offer,
these Terms of Sale by clicking a corresponding button.

PSM shall confirm receipt of the Customer's order by e-
mail. However, such confirmation of receipt is not yet a
legally binding acceptance of the Customer’s order.



3.4. The contract shall only become effective once PSM has
accepted the Customer's offer. PSM's order acceptance
can be made expressly by way of a declaration in text
form, e.g. by sending a written order confirmation by e-
mail, or by PSM handing over the Goods for dispatch
and informing the Customer accordingly. The sales
contract shall be governed exclusively by the contents
of the order acceptance and these Terms of Sale.
Verbal agreements or promises shall only be valid if an
authorized employee of PSM has confirmed them in
writing.

3158 If the Goods ordered by the Customer cannot be
delivered, e.g. because the corresponding Goods are
not in stock, PSM may refrain from accepting the order.
In this case, no contract will be concluded. PSM shall
inform the Customer thereof without undue delay.

3.6. The contract terms will be saved and stored after the
contract has been concluded, but are no longer
accessible to the Customer. The Customer will,
however, be provided with any and all contractual
provisions and these Terms of Sale (by e-mail or letter).

4. INSTRUCTIONS ON RIGHT OF WITHDRAWAL FOR
CONSUMERS AND MODEL WITHDRAWAL FORM

If You as the Customer are a consumer pursuant to Sec. 13 of
the German Civil Code (Biirgerliches Gesetzbuch, "BGB") (i.e. a natural
person who enters into a legal transaction for purposes that
predominantly are outside Your trade, business or profession),
You shall have a right of withdrawal pursuant to statutory law,
and in the following You are instructed on Your right of
withdrawal:

means of payment as you used for the initial transaction, unless
you have expressly agreed otherwise; in any event, you will not
incur any fees as a result of such reimbursement. We may
withhold reimbursement until we have received the goods back
or you have supplied evidence of having sent back the goods,
whichever is the earliest.

You shall send back the goods or hand them over to Porsche
Sales & Marketplace GmbH; returns department, c/o LOEWE
Logistics & Care GmbH & Co. KG, Rontgenstrale 17, 32052
Herford, Germany, without undue delay and in any event not
later than 14 days from the day on which you communicate your
withdrawal from this contract to us. The deadline is met if you
send back the goods before the period of 14 days has expired.

You will have to bear the direct cost of returning the goods if you
do not use the enclosed return note.

You are only liable for any diminished value of the goods
resulting from the handling other than what is necessary to
establish the nature, characteristics and functioning of the
goods.

Model withdrawal form

To exercise the right of withdrawal, You may use the following
model withdrawal form, but it is not obligatory.

Instructions on withdrawal

Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason.

The withdrawal period will expire after 14 days from the day on
which you have or a third party designated by you (who is not a
carrier) has received the goods purchased by you, or, in the
case of a contract relating to multiple goods ordered by you in
one order and delivered separately, from the day on which you
have or a third party designated by you (who is not a carrier)
has received the last good purchased by you.

To exercise the right of withdrawal, you must inform us (Porsche
Sales & Marketplace GmbH,returns department, c/o LOEWE
Logistics & Care GmbH & Co. KG, Réntgenstrale 17, 32052
Herford, Germany - e-mail: onlineshop@porsche.de) of your
decision to withdraw from this contract by an unequivocal
statement (e.g. a letter sent by post, fax or e-mail). You may use
the attached model withdrawal form, but it is not obligatory.

To meet the withdrawal deadline, it is sufficient for you to send
your communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery
(with the exception of the supplementary costs resulting from
your choice of a type of delivery other than the least expensive
type of standard delivery offered by us), without undue delay
and in any event not later than 14 days from the day on which
we are informed about your decision to withdraw from this
contract. We will carry out such reimbursement using the same

Model withdrawal form

(complete and return this form only if you wish to withdraw from
the contract)

- To Porsche Sales & Marketplace GmbH - returns
department, c/o LOEWE Logistics & Care GmbH & Co.
KG - Rontgenstralte 17, 32052 Herford, Germany - e-
mail: onlineshop@porsche.de

- I/We (*) hereby give notice that I/We (*) withdraw from
my/our (*) contract of sale of the following goods (*)/for
the provision of the following service (*),

- Ordered on(*)/received on (*),

- Name of consumer(s),

- Address of consumer(s),

- Signature of consumer(s) (only if this form is notified on
paper),

- Date

(*) Delete as appropriate

PRICES AND PAYMENT

5.1. All prices are in EUR, including statutory VAT in the
respective applicable amount. The flat shipping rate is
added.

5.2. The prices, all price components such as statutory VAT
in the respective applicable amount, surcharges or
charges as well as the flat shipping rate (hereafter
collectively referred to as Remuneration) for the
respective order are indicated to the Customer in the
Porsche Online Shop before the Customers places the
respective binding order. The Remuneration becomes
due for payment immediately upon conclusion of the
sales contract. The payment methods with respect to
the Remuneration are indicated in the Porsche Online
Shop. If a credit card payment, credit transfer or direct
debit is unpaid, revoked or returned, the bank charges
thereby incurred by PSM shall be reimbursed by the
Customer.
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6.2.

6.3.

6.4.

6.5.

6.6.

7.2.

DELIVERY

Deliveries of Goods shall be made to the delivery
address provided by the Customer at the flat shipping
rate stated in each case. The delivery restrictions set
forth in Section 2 shall apply.

Deliveries shall only be made upon receipt of full
payment of the Remuneration or reciprocally and
simultaneously against payment. Delivery dates and
delivery periods are only binding if they have been
agreed in the contract as binding. In case of shipments
within Germany, delivery may take 2-3 working days
from the receipt of payment. In case of deliveries
outside Germany, delivery may take approx. 5 working
days from the receipt of payment, whereas deliveries
outside the EU may require additional customs
clearance time. However, delivery time may not exceed
30 days from the receipt of payment.

Events that are unforeseeable, unavoidable and outside
the sphere of influence of PSM, and for which PSM
does not bear responsibility, such as acts of God, war,
natural disasters or labor disputes, shall release PSM
for the duration of such event from its obligation to make
timely delivery. Delivery periods or dates, as the case
may be, shall be extended or rescheduled, as
applicable, by the length of such disturbance, and the
Customer shall be informed of the occurrence of such
disturbance in a reasonable manner. If the end of such
disturbance is not foreseeable or should it continue for
more than two months, either party may rescind the
contract.

If deliveries by PSM are delayed, the Customer shall be
entitted to rescind the contract only if PSM is
responsible for the delay and a reasonable grace period
set by the Customer has expired to no avail. PSM shall
not be responsible for any delays caused by necessary
customs clearance of the Goods.

Should the Customer be in default of the acceptance of
delivery or should it be in breach of any other obligations
to cooperate, PSM shall be entitled, without prejudice to
its other rights, to reasonably store the Goods at the
Customer's risk and expense or to rescind the contract
in accordance with the statutory provisions.

PSM may make partial deliveries for good reason if and
to the extent this is reasonable for the Customer.

WARRANTY / RIGHTS IN CASE OF DEFECTS

In case of material and legal defects of the Goods, the
statutory provisions regarding Customer’s rights in case
of defects apply. Irrespective hereof, Section 8 shall
apply in case of damage claims or claims for the
reimbursement of expenses.

Any manufacturer's guarantees granted shall be
effective in addition to Customer's rights in case of
material and legal defects pursuant to Section 7.1.
Details as to the scope of any such guarantees are set
out in the guarantee terms supplied with the Goods, if
applicable.

LIABILITY / LIMITATION OF LIABILITY

In case of slight negligence, PSM shall only be liable for
violations of material contractual obligations (cardinal
obligations). Cardinal obligations are material
contractual obligations the contract is deemed to
impose on PSM according to its objectives and purpose
and a breach of which jeopardizes the purpose of the
contract and which are deemed to be necessary for due
and careful completion of the contract and may with
good reason be permanently relied on by the Customer.
In the event of a slight negligent breach of cardinal

obligations, the liability of PSM shall be limited to the
typically foreseeable damage at the time of entering into
the contract. In all other respects, the liability of PSM for
slight negligence shall be excluded.

8.2 The limitation of liability as set out above under
Section 8.1 shall not apply to

0] damages for culpably caused personal injuries;
(i) damages with respect to defects concealed in
bad faith;

(iii) damages based on the absence of a
characteristic for which PSM has assumed a
guarantee,

(iv) damages caused intentionally or by gross
negligence by PSM, its legal representatives,
its employees and/or vicarious agents, and/or

(v) any liability under the German Product Liability
Act (Produkthaftungsgesetz) and in case of any
further mandatory liability.

For the aforementioned exceptions, the statutory
provisions shall apply.

8.3. In addition to Sections 8.1 and 8.2, the following shall
apply to Goods with a data memory (e.g. mobile
phones, laptops): the Customer shall be responsible for
a regular and complete backup of its data. Liability of
PSM for damage due to the loss of data shall therefore
be limited to a maximum of the damage that would still
have occurred for their recovery in case of a proper and
regular data backup.

8.4. The Customer shall take all reasonable measures
necessary to avert and reduce any damage.

9. RETENTION OF TITLE

The Goods shall remain the property of PSM until final payment
of the entire Remuneration has been made. If payment of the
Remuneration is made by means of an instruction or order to a
bank or financial services institution, it shall not be deemed final
until an unconditional, non-returnable credit has been made into
the account of PSM.

10. SET-OFF AND RIGHT OF RETENTION

The Customer is only entitled to a set-off if its counterclaim is
uncontested or has been finally adjudicated. The Customer is
also entitled to a set-off against claims of PSM if its counterclaim
is based on its rights in case of defects or arises from the same
sales contract. The Customer is only entitled to assert a right of
retention to the extent that its counterclaim is based on the same
sales contract.

1. CUSTOMER SERVICE

In case of questions, claims or complaints, please contact our
customer service by

(i)  e-mail: onlineshop@porsche.de or

(i)  mail: Porsche Sales & Marketplace GmbH returns
department, c/o LOEWE Logistics & Care GmbH & Co.
KG, Rontgenstrale 17, 32052 Herford, Germany.

12 APPLICABLE LAW / JURISDICTION

12.1.  For all disputes arising from or in relation to this
contractual relationship, German law applies under the
exclusion of the United Nations Convention on
Contracts for the International Sale of Goods (CISG).
Despite the application of German law, Customers who
are consumers also enjoy the protection of the
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12.2.

13.
13.1.

13.2.

mandatory provisions of the law of the country, in which
the consumer has its habitual residence. The application
of mandatory provisions limiting the choice of law and in
particular the application of mandatory laws of the
country in which the consumer has its habitual
residence, such as consumer protection laws, shall remain
unaffected.

To the extent that the Customer is a merchant,
exclusive place of jurisdiction shall be the seat of PSM.
Furthermore, the applicable statutory provisions shall
apply with respect to the local and international
jurisdiction.

FINAL PROVISIONS

Amendments of and supplements to the contract and/or
these Terms of Sale must be made in writing. The same
shall apply to any amendment of this written form
requirement.

If a provision of the contract and/or these Terms of Sale
is invalid, in whole or in part, the validity of the remaining
provisions shall remain unaffected thereby.

Consumer information pursuant to the German law on
dispute resolution for consumers
(Verbraucherstreitbeilegungsgesetz; VSBG): Porsche Sales
& Marketplace GmbH is neither willing nor obliged to participate
in any dispute resolution proceedings before a consumer
arbitration panel (Verbraucherschlichtungsstelle).

Consumer information regarding alternative dispute
resolution pursuant to Estonian law (the Law of Obligations
Act and the Consumer Protection Act): Customers who are
consumers may have a right to use the following alternative
dispute resolution entity for consumer disputes — the Consumer
Disputes Committee, Endla 10A, 10142 Tallinn, Estonia e-mail
avaldus@komisjon.ee

Consumer information pursuant to Regulation (EU) No.
524/2013: For the purpose of settling consumer disputes out of
court, the European Commission has established a platform for
online dispute resolution (ODR). The ODR platform can be
accessed at http://ec.europa.eu/consumers/odr/.

— End of the Terms of Sale —
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OBLUUE YCJIOBUA U MONOXEHNA MPOOAXWU U OTNPABKU
VMHTEPHET-MATA3NHA PORSCHE (KAK YACTb ®YHKLMOHANBHbIX BO3MOXHOCTEA UHTEPHET-MATA3UHA PORSCHE)

OT PORSCHE SALES & MARKETPLACE GMBH

3CTOHUA
1. C®EPA NPUMEHEHUA OcTtoHusi, epepanbHas Pecnybnuka [epmanuy,
1.1 Porsche Sales & Marketplace GmbH (paHee Porsche O B BT e e PR R ATt
Wcnangus, WpnaHaus, Wtanus, INatBus,

Smart Mobility GmbH), Porscheplatz 1, 70435

WryTtrapa, Nepmanus (B gansHenwem Porsche Sales
& Marketplace) penctByeT B pamkax MNoOnb30BaHUS
canToM www.porsche.com B LensxX MCNonb30BaHUS
pasnuyHbIX YHKLMIA WHTEepHeT-MarasuHa (B
naneHenwem - MarasuH) (i) ans  npogaxwu
TPaHCMOPTHbLIX  CpeacTB Porsche,  3anuyacten,
obopyaoBaHus U ApYrux, CBSA3aHHbIX C TPAHCMNOPTHLIM
CpPeACTBOM U HE3aBWCUMMBbIX OT TPaHCMOPTHBIX CPEACTB
npoaykToB, a Tawke (i) 4na npegocTaBneHus YCnyr,
CBSI3@HHbIX ~C  TPaHCMOPTHbIM  CPEACTBOM U
He3aBWCMMBIX OT TpaHCnopTHoro cpefactea. B
Mara3sunHe Porsche Sales & Marketplace pabGortaet
OHNanH-kaHan no pacnpocTpaHeHnto — WHTepHeT-
MarasvH Porsche (B AganbHeviwem WHTepHeT—
Mara3uH Porsche), nog kotopbim Porsche Sales &
Marketplace GmbH, Porscheplatz 1, 70435 LUtyTrapt
[epmaHnus, (B ganbHerwem PSM unu Mbl) npogaet u
poctasnseT ToBap (B AanbHenwem Tosap). Mpogaxu
n goctaeka ToBapa co cTopoHbl PSM, Ha ocHoBaHuKn
3aKas30B, pas3MeLLeHHbIX KIMEHTOM (B AanbHewlem -
KnueHT vnu Bbl) yepe3 UHTepHeT-MarasuH Porsche,
oyayT OCYLLECTBMATLCS UCKIIOYUTENBHO B
COOTBETCTBMU C HacToAwmmn O6wmumn Ycnosusamu m
MonoxeHusmn Tlpogaxn u OtnpasBkn WHTepHeT-
MarasnHa Porsche (B ganbHeinwem YcnoBusi
Mpoaaxwu). KnueHT cornawaerca ¢  Ycnosusimu
Mpopaku npu pasmelLeHmn 3akasa Unu npu nosy4eHun
3akasa. /cknioyeHo NpUMeEHEHNE OTKMOHSIOLLMXCS U
OOMOMHUTENBHBIX YCMNOBUIA 1 MonoxeHnn KnuneHta,
[axe ecnuv NnpuMeHeHne 3TUX YCMOBUIA HanpsiMylo He
onpoBepraeTcs o CTOpOoHbl PSM.

[Onsa ucnonb3oBaHuns MarasuHa n NHTepHeT-MarasuHa
Porsche, ynpasnsiemoro Porsche Sales & Marketplace,
npumeHsitotcs OOwme Ycnosusi 1 [MonoxeHuss Mo
ucnonb3oBaHnio noptana Mon Porsche Portal un
PyHKLUMOHANbHbIE BO3MOXHOCTU MHTepHeT-MarasuHa
Porsche (a Takke MarasuH Porsche Connect), Bkntoyas
npogaxy ycnyr Porsche Connect n npogykuumio Porsche
Sales & Marketplace (B panbHenwem YcnoBus
JKcnnyarauun), KoTopble MOXHO CKkayaTb MO CCbifke
https://connect-
store.porsche.com/ee/ru/t/termsandconditions.

Mon TepmmHOM "KnneHT", B pamkax 3HauyeHus
HacToswumx Ycnosun Npogaxu, nogpasyMeBatoTcsi Bce
notpebutenu wnu  opraHuM3auuM, 3akasbiBaloLive
ToBapbl M3 PSM yepe3 NHTepHeT-MarasuH Porsche ¢
€OVHCTBEHHON LIENb0 UX KOHEYHOIO UCMOMNb30BaHUS.

OrPAHUYEHUA OOCTABKHM / 30HbI AOCTABKU

LocTtaBska ToBapoB KnneHTtam ocyLlecTBnsieTcs TONbKO
C Lienbio KOHEYHOrO UCMOMNb30BaHWS.

OoctaBka ToBapoB OCYLIECTBMSETCA TOMbKO B
cnegyowme crpaHbl: AnbaHusa, AHgoppa, ABCTpus,
Benbrna, BbocHua wn  [epueroBuHa, bonrapus,
Xopatus, Kunp, Yewckas Pecnybnuka, [daHus,

Crtpanuua 1 u3 4

JluxTeHwTenH, Nutea, NMiokcembypr, MansTa, MoHako,
Hupepnangel, Hopserunsa, [Monbwa, MopTyranus,
PymbiHuss, CrnoBakusi, CnoBenusi, WcnaHus (3a
ncknodeHnem  KaHnapckux — octposoB),  Llseuus,
LLIserinapusa n BenukobputaHus.

Ona poctaBkn Ha Benukobputanuio, Mmbpantap, B
Wcnanguo, Hopeernio wnu  LWBernuapuio, moryT
NPUMEHSITECSA NMOLUMWHBI U/WMW aHanorMYHble pacxoApl,
n KnueHT 06si3aH HecTu nobble COOTBETCTBYHOLLME
pacxogpl, nopgaeBaTb w/unu  nony4yatb  nobble
HeoOxoouMble — AeknapauMum U NOATBEPXOEHUS
CBOEBPEMEHHO M 3a CBouM cyeT. B cnyvae
HEBbINOMHEHUS [aHHbIX 0653aTenbCTB CO CTOPOHbI
KnuenTa, ntobble 3agepxkkn, yuwepbd wnu UHble
NMoHeceHHble pacxodbl OyayT  KOMMEHCUMpOoBaTbCS
KnvueHTtom.

OtnpaBka ToBapoB B CTpaHbl, OTNMYHbIE OT TeEX,
KOTOpble yKa3aHbl B MyHKTe 2.2, OCYLIEeCTBNATbCS He
6ynet. OgHako, KNMeHTbl U3 Apyrx cTpaH —yvneHos EC
MOryT WMEeTb BO3MOXHOCTb 3akasblBaTb ToBapbl,
KOTOpble MOryT BbITb OTNpaBreHbl MO aapecy OAHOM U3
CTpaH, yka3aHHOWN B NyHKTe 2.2.

3AKNKOYEHUE JOIMOBOPA KYNN-NPOOAXNU

B WHTepHeT-MarasuHe Porsche KnuneHTbl moryT
3akasbiBaTb nepeymcrieHHble TOBapbI oT
COOTBETCTBYIOLLMX npoaaBLOB. OTHocHTEmNBHO
ToBapoB PSM, Porsche Sales & Marketplace
BbIMONHSAET (PYHKUMM NOCPEAHMKA MPU COBEPLLUEHUU
coenok Mmexay KnveHtom un PSM, npeacraBnss
WHTepHeT-MarasuH Porsche " peknamupys
npeanaraemble Toapbl. OpHako, nwboi forosop
Kynv-npoAaaxku  3aknw4daetcs  wmexgy PSM  wu
KnueHTtom.

Mpe3eHTaumnsa Toeapos B NHTepHeT-MarasuHe Porsche
He sBnsieTcs o0b6s3aTenbHbIM  NPEANOXKEHUEM CO
ctopoHbl PSM ans 3aknioveHust goroBopa  Kynnu-
npodaxwu, a npocto npurnawaet KnueHta odopmuTb
ob6s13aTenbHy0 Aeknapaumio OTHOCUTENbHO TeX Wunm
MHbIX TOBApOB, KOTOPbIE OH XenaeT 3akasaTb n3 PSM
(invitatio ad offerendum). KnueHT moxeT BblbpaTb
Toeapbl PSM wu3 accopTMmeHTa  MpoayKuuu,
npeanoxeHHon B WHTepHeT-MarasuHe Porsche u
cobpaTb WX, B TaK Ha3blBaeMyio, MOKynaTenbCKyto
KOP3WUHY C MOMOLLbIO HaXXaTust Ha KHoMky *Job6asumeb 6
kop3uHy* ("Add to Cart"). Ha MOMeHT BHeceHus
Konuyectsa ToBapoB M ajpeca [ocTaBkv, KnneHT
ocBefoMneH O mMobbIX OrpaHWYeHusX [OCTaBku B
COOTBETCTBUM C MYHKTOM 2. [10 HaxaTus Ha KHOMKY
*3akasamb ¢ obsisamesniscmeom onnamums™ ("Order
with Obligation to Pay"), Bce ToBapbl, BblOpaHHble
KnueHTtom, nx obLyas cymma, BKnoYas yCTaHOBMEHHbIN
3akoHoMm HJC B cooTBETCTBYIOLLEM pasMepe, a Takke
MOLUMUHbI, pacxofbl U CTOMMOCTb [AOCTaBKW, 3aHOBO
oTobpaxatoTcss B 0630pe 3akasa KnueHnta pans
npocmotpa. Ha paHHom 9Ttane KnuveHT wmeet
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BO3MOXHOCTb  MAEHTUUUMPOBATL U UCMPaBUTb
nobble  HeBepHble  3anucu A0 puHanbHOro
pa3melleHus obsizaTenbHoro 3akasa. [lo pasmeLleHns
obsizaTenbHOro 3akasa, KnueHT MoxeT elwe pas
nony4nTb AOCTYN K YCMOBWUSIM [OroBopa, BKroyas
naHHble Ycrnosus [Npogaxu, koTopble MoOryT OblTb
COXpaHeHbl B BOCNpoussoamnmon copme. MNpu nomoLum
KHOMKWN *3akazamb ¢ obs3amernbcmeom orjamumes™
("Order with Obligation to Pay"), KnueHT oTnpaBnseT
obsizaTenbHOe  MpeasiokeHne  Ons  3aKkmioyeHus
[oroBopa  Kynnu-npogaxu OTHOcMTeNnbHO ToBapos,
cobpaHHbIX B kop3uHe. OgHako, NpeanoXeHne MoxeT
ObITb OTNPaBNEHO N NepefaHo TOMbKO B TOM Cryvae,
ecnu KnueHT nogtBepxaaeT, BKMoYasi TeM cambiM B
cBOe npeanoxeHue, pfaHHble Ycnosus [lpogaxu,
nocpeacTBOM HaXaTusi COOTBETCTBYHOLLIEN KHOMKK.

3.3. PSM noaTteepxgaeT nonyyeHve 3akasa KnueHta no
ANEKTPOHHON noure. OpHako, nogobHoe
NOATBEPXAEHME TOMyYeHUs1 ele He ABnsieTcs
topuamyeckn  obszaTenbHbIM - MPUHATUMEM  3akasa
KnueHTa.

3.4. LoroBop BCTynaeT B Cuny TOMbKO C MOMEHTa
noaTBepPXAeHNS npeanoxeHus KnneHta co CTOPOHbI
PSM. MoaTeepxxaeHme 3akasa co CTOpoHsl PSM moxeT
ObITb 0CPOPMIIEHO B CrieumanbHOM TEKCTOBOW (hopMe,
Hanpumep, MOCPeACTBOM OTNPaBKW  MUCbMEHHOTO
noaTBEPXAEHNS 3akasa Mo 3MeKTPOHHOW no4Te, Nnbo
nocpeacTBoM nepegadn co ctopoHsl PSM Tosapos
[ONsi JOCTaBKU Y COOTBETCTBYIOLLEro MHOPMUPOBaHMSA
KnunenTta. [oroBop Kynnu-npodaxu perynupyetcs
UCKIMIOYUTENBHO COAEPXKaHWEM MPUHATUS 3akasa U
HacToALWMUMMN Ycnosusmu Mpopaxwu. YcTHble
cornalueHust unn obeLlaHnsa OencTBUTENbHbI TOMbKO B
cnyyae Mx NMMCbMEHHOrO NMOATBEPXKAEHUS CO CTOPOHbI
YMNOMTHOMOYEHHOro paboTHuka PSM.

3158 Ecnu 3akasaHHble KnueHtom ToBapbl He MoOryT GblTb
OTNpaBreHbl, Hanpuvep n3-3a OTCYTCTBUSA
COOTBETCTBYHOLLMX TOBaApoB Ha cknage, PSM moxet
BO3JepXaTbCsi OT MpUHATUSI 3akasa. B Takom cnyyae
[oroBop He 3akntoyaetcs. PSM nponHdopmupyeT 06
aToM KnveHTta 6e3 HeonpaBgaHHON 3a0epKK.

3.6. Ycnoeua  pgoroBopa  OyayT  coxpaHeHbl  nocrne
3aKMioYeHnss JoroBopa, HO 6Gonee He SBnsAlOTCA
poctynHbiMu anst Knuenta. OpHako, KnveHT Gypet
obecneyeH BceMM YCMOBUSMW [OroBOpa, a Takke
HacTosiwmmn Ycnosusimm Mpogaxku (No 3nekTpoHHON
noyTe uUnu B NUCbME).

4. MHCTPYKLIUN OTHOCUTEIIbHO NPABA HA
OTKA3 A1 NOTPEBUTENEN 1 MOAENDb ®OPMbI
OTKA3A

Ecnu Bebl, B kayectBe KnueHTta, siBnsieTecb notpebutenem,
cornacHo Cratbe 13 [paxpgaHckoro kopekca [epmaHum
(Biirgerliches Gesetzbuch, "BGB") (Hanpumep, duanyeckoe
nMuo, 3aknioyarllee MNpaBoBYD CAENKY B LENsX, KoTopble
NpevMyLLIECTBEHHO HeMb3A OTHECTW K NpeanpuHMMaTEeNbCKoM
NN CaMOCTOATENbHOW paesaTensHocTn), Bbl Oygete umeTb
npaBo Ha OTka3 B COOTBETCTBMW C 3aKOHOM U B AarbHeMnLllem
Bam GyayT naHbl pasbsicHeHUsi oTHocuTenbHO Baluero npasa
Ha oTKa3:

nepeBOo34MKOM) MOMy4nnu, 3akasaHHble Bamu Tosapsl, unu, B
crnyyae [0roBopa, Kacalollerocs HeckonbkuX TOBapoB,
3aKa3aHHbIXx Bamu B o4HOM 3aKka3e 1 4OCTaBMeHHbIX OTAENBHO,
€O AHs, korga Bbl vnu HasHayeHHast Bamu TpeTba cTOpoHa
(koTopasi He ABNsAEeTCA NepeBO3YMKOM) MOMYYNnM NOCNEAHUN,
3aka3aHHbIi Bamu Tosap.

[na ocywectBneHnss npaBa oOTkasa, Bam cnegyer
npouHdopmupoBaThb Hac (Porsche Sales & Marketplace GmbH,
returns department, c/o LOEWE Logistics & Care GmbH & Co.
KG, Rontgenstrale 17, 32052 Herford, Germany - e-mail:
onlineshop@porsche.de) o cBoem pelleHMn oTkasaTbCs OT
[aHHOro aoroeopa nocpeacTsoMm npefocTaBneHus
OHO3HaYHOro 3asABfeHus (Hanpvmep, B NMUCbME, MOCIaHHOM
no noyte, dakcy WnU 3MneKTPOHHOM nouyTe). B kayectBe
obpasua Bbl MoxeTe 1Ucnonb3oBaTth NPUINOKEHHY0 dopMy Ans
OTKasa OT A0roBopa, XOTH 3T0 U He obs3aTenbHO.

Ons TOro, 4tobbl YyNOXWUTLCS B CPOKM OTkasa, Bam Oyget
[OCTaTOMHO OTNPaBMTb COOGLLEHNE O peanusauuu npaea Ha
0TKa3 1O UCTEYEHUsI CpoKa OTKasa.

MocnepcTBusa oTkasa

Ecnun Bbl oTKkasbiBaeTeCb OT HaCTOALEro [J0oroBopa, Mbl
06s3yeMcsi HesameanuTenbHoO, HO He no3aHee vem 4vepes 14
OHEeN co OHs MmonyyveHus Bawero cooblieHns o6 oTkase oT
HaCTosILLEero A0roBopa, BEpHYTb BaM BCE MNPOU3BEAEHHbIE
BaMMW Ham nfaTexu, BKMOYas CTOMMOCTb [JOCTaBkuM (3a
BbI4ETOM OOMOSNHUTENBbHBIX pacxonos, NMOHECEHHbIX
BCINeACTBME TOro, YTO Bbl Bblbpanu crnocob [JocTaBku,
OTNIMYHBIA  OT MPESSIOKEHHOr0 HaMM CaMoro BbIFOAHOMO
cTaHgapTHoro cnocoba goctaBku). BosBpaTt ocyluecTBnsieTcs
crocoboMm onnaTtbl, KOTOpbIA Bbl  UCMONb30OBanu  npu
OCYLLECTBIEHNN UCXOOHON COENKN, 32 UCKIIOYEHNEM CIly4YaEeB,
KOra MHOE COrflacoBaHO C BaMu; 3a AaHHbIA BO3BpPAT BaM HU
Npu KakmMx 0BCTOATENLCTBAX HE HAYMCISIETCS AOMNONHUTENbHAs
cymma. Mbl MoXeM yaepxuBaTb onnaTty 4O TeX nop, noka Mbl
He nonyyum ToBap obpaTHO WM OO Tex Mop, NMoka Bbl He
npefocTaBuTe Joka3aTenbCcTBa OTNpaBkyM ToBapa obpaTHo, B
3aBMCMMOCTYM OT TOTO, YTO NponsonaeT buicTpee.

Bbl oTcbinaete ToBap obpatHO unu npegaete ero Porsche
Sales & Marketplace GmbH; returns department, c/o LOEWE
Logistics & Care GmbH & Co. KG, Rontgenstralle 17, 32052
Herford, Germany, 6e3 HeonpaBaaHHOW 3a4epPXXKu 1, B Nto6om
cnydvae, He nosgHee 4em yepes 14 AHen CO AHA MONyyYeHus
HaMu BaLlero coobLleHns 06 oTkase OT HacTOsLLEero AoroBopa.
Cpok 6yneT cobntogeH, ecnu Bbl oTNpaBute ToBap obpaTtHo A0
ncrteveHus 14 gHen.

Bbl gorkHbl GyaeTe onnaTuTb MOMHY CTOMMOCTb BO3BpaTa
TOBapa, ecrnn Bbl He MCMosib3yeTe MnpunaraemMyto BO3BpaTHYyto
HaknagHy.

Bbl HeceTe OTBETCTBEHHOCTb TOMbKO 3@ YMEHbLUEHWE
CTOMMOCTM TOBapa, BO3HWKLIee B pesynbTaTe [AeWCTBUIA C
TOBApoOM, KOTOpble He SBMAOTCS HeobXoauMbIMKM  AMst
YCTaHOBMEHUA CYLLUHOCTW, CBOWUCTB U (PYHKLMOHANbHOCTU
ToBapa.

®dopma oTkasa

[Ons ocywecTBneHnss npaBa Ha oOTka3, Bbl MoxeTte
BOCMONb30BaTLCA HKecneayoLwen hopmon oTkasa, Ho 3TO He
ob6s3aTenbHo.

Pa3bsicHeHMs OTHOCUTENbHO OTKa3a
lMpaBo Ha oTka3

Bbl MmeeTe npaBo 06e3 ykasaHWsi MPUYMH OTKasaTbCsi OT
HacToslLLEero JoroBopa B TedeHne 14 fHeit Co AHA 3aKnoYeHnst
Jorosopa.

Cpok Ha oTKa3 uctekaet nocne 14 gHen, co AHs, koraa Bel unm
Ha3HavyeHHas Bamu TpeTbsa CTOpoHa (KOTOpas He SBnsieTcH

®dopma oTkasa

(3anonHUTE M BepHUTE HacTOsLWy (POpPMYy TOMbKO B TOM
crnyyae, ecniv xernaerte 0TKasaTbCsl OT 4OroBOpa)

- Komy: Porsche Sales & Marketplace GmbH — returns
department, c/o LOEWE Logistics & Care GmbH & Co.
KG - Rontgenstrale 17, 32052 Herford, Germany - e-
mail: onlineshop@porsche.de
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s/Mbl (*) HacToSILMM OTKa3blBaloCb/OTka3biBaemes (*) oT
3aKMYEHHOr0 MHoW/Hamu (*) goroBopa O MOKyMKe
cneayowmx ToBapos (*)/o npegocTaBneHwmn cneayoLen
yenyrm (%),

3akasaHo (*)/nony4yeHo (*),

Wms notpebutens(-en),

Anpec notpebutens(-en),

Mognuce notpebutens (-er) (Tonbko B cryyae
npefocTaBreHust Ha Bymare),

DaTa

(*) npu Heobxodumocmu ydanume

5.2.

6.2.

6.3.

6.4.

LIEHbI U OMNNATA

Bce ueHbl npeactaBneHsl B EBPO, Bknovas
yCTaHOBMEeHHbI 3akoHoM HOC B cooTBeTCTBYHOLLEN
npumeHsiemon cymme. [obaBneHa uKCMpOBaHHas
CTOMMOCTb JOCTaBKM.

LleHbl, Bce LUeHOBble cOCTaBnswWMe, Takne Kak
ycTaHoBMeHHbI 3akoHom HOC, B cOOTBETCTBYHOLLEN
NpUMeHsieMo cymme, Jonnatbl unm cbopbl, a Takke
dvKCMpOBaHHas  CTOMMOCTb  [OCTaBku  (Oanee
COBMECTHO UMeHyemble Kak Onnara) 3a
COOTBETCTBYIOLLMA 3aka3 ykasblBaloTCsi KnveHty B
MHTepHeT-MarasmHe Porsche po Toro, kak KnveHT
pa3MecTUT COOTBETCTBYHLLMIA 0Os3aTeNbHbIA 3akas.
Onnata nNOANEXWUT HEeMeaneHHOW Bbinnate nocne
3aKnoyeHns  JoroBopa  Kynnu-npopaxu.  Metogpl
Onnatbl ykasaHbl B WHTepHeT-MarasuHe Porsche.
Ecnu onnata kpeguTHOWM KapToW, KpeaUTHBIN nepeBos
unu npsmon febet He onnavmBaeTCs, OTKIOHEH WK
BO3BpaLLEeH, MOHECEHHble Takum obpasom PSM
6aHkoBckue cbopbl ByayT Bo3ameLleHbl KnveHTom.

OOCTABKA

LocTtaBkm ToBapoB OCYLLECTBMSATCA MO agpecy
[OCTaBkM,  npepgocTaBneHHoMmy  KnveHTtoMm,  no
duKcMpoBaHHOMY Tapudy [AOCTaBKW, YyKa3aHHOMY B
Kaxgom  crniyqae.  [pyMeHsiloTCS  orpaHuyeHus
[OCTaBKM, U3NOXeHHble B MyHKTe 2.

[locTaBKM OCYyLLECTBRAOTCA TOMbKO MOCIe MoyvYeHnst
B MONMHOM o6beme Onnatbl WM OOHOBPEMEHHO C
Onnaton. [aTbl [AOCTaBkM W nNepuoabl [OOCTaBKU
ABNAOTCS 06s13aTeNbHLIMM TOMbLKO, €CNU OHWU Obinn
cornacoBaHbl B [JOroBope, kak obs3aTtenbHble. B
cnyyae nepecbinkv B npefenax epmaHuv, gocraBka
MOXET 3aHATb 2-3 pabounx gHA C MOMEHTA MONyYeHnst
onnatbl. B cnyyae oTnpaBok BHe TeppuTopun
"epmaHuu, nepeckbinka MOXET 3aHATb NPUONU3UTENBHO
5 pabouunx gHen, ¢ MOMeHTa NonyyYeHust onnaTbl, Toraa
Kak Ha oTnpaBku BHe 30HbI EC mMoxeT notpeboBaTtbes
OOMNOMHUTENBHOE BPEMSI TAMOXEHHOTO 0DOPMIIEHNUS.
OpHako, BpeMsi [OCTaBkM He MOXeT npeBbiwatb 30
[OHel ¢ MOMEHTA NoJlyYeHus onnarbl.

B cnyyae HenpeaBWAEHHbIX, HEU3OEXHBLIX COOLITUN,
HaxoasaLmxcsa BHe cdepbl BNnsHUA PSM, 1 3a koTopble
PSM He HeceT OTBETCTBEHHOCTU, TaKME Kak CTUXUAHbIE
GencTBusl, BOWHbI WNM  Tpydosble cropbl, PSM
ocBoboXxaaeTcsa Ha BpeMsa nofgobHOro cobbiTna ot
obsi3aTenbCcTBa MO CBOEBPEMEHHON focTaBke. Cpokum
OTNPaBKy UNK AaTbl, B 3aBUCMMOCTU OT 06CTOSITENLCTB,
OyayT npoafieHbl U NepeHeceHbl, B 3aBUCUMOCTH OT
NpOAOSKUTENBHOCTU  NogobGHoro cbost u  KnmeHT
pa3ymHbiM oOpa3oM OyaeT npouHGOPMMPOBaH o
BO3HWKHOBEHMW MogoOHoM nomexu. Ecnn  koHey
nogo6Horo c6osi HEBO3MOXHO MNPEeABUAETb UINU OHO
npofoskaeTcs 6onee AByx MecsLEB, Nobasi U3 CTOPOH
MOXET pacTOpPrHyTb 4OrOBOP.

Ecnu poctaBkm PSM 3apepxanucb, KnueHt Gynet
MMEeTb MPaBO OTMEHUTb OOroBOp, TONMbko ecnn PSM
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6.5.

6.6.

7.2.

8.1.

8.2.

HeceT OTBETCTBEHHOCTb 3a 3a0epXKy "
YCTaHOBMEHHbIN  KnuMeHToM  pasyMHbIi  nepuoA
6e3pesynbtatHo uctek. PSM He Oyner HecTu
OTBETCTBEHHOCTb 3a Kakune-nubo 3afepxKy,
BbI3BaHHbIE HeobXoANMbIM TaMOXEHHbIM
odopmrieHvem ToBapos.

Ecnu KnueHT He npuMHMMaeT nNocTaBky Wnu HapyliaeT
Kakne-nn6o apyrve obsizaTenbcTBa no
coTpygHunyectsy, PSM umeeT npaBo, 6e3 HaHeceHust
ywep6ba nHbiM npaBam PSM, pasymMmHO xpaHuTb ToBap
Ha puck KnueHTa u 3a ero cyeT WnM pacToprHyTb
[OroBOp B COOTBETCTBMW C  COOTBETCTBYHOLLUM
MOrIoXXeHNEM 3aKoHa.

PSM mMoXeT ocyLlecTBNSATb YacTUYHble OTMPaBKM MO
YB@XWUTENbHOW MPUYMHE, €CNN 3TO B TOW WUNU MHOM
cTeneHu pasymHo ans KnuexTta.

FAPAHTUA / IPABA B CJITYYAE OE®EKTOB

B cnyyae maTepuanbHOro unu topuanyeckoro gedexra
ToBapa, BcTynalT B Cuny 3akoHodaTenbHble
nonoxexus, kacarowuecs npas KnueHrta. Hesasncrumo
OT 93TOro, NyHKT 8 BCTynaeT B cuiy B cryvae
BO3MELLeHNs YObITKOB UMM NMPETEH3UIN NO BO3MELLEHNIO
pacxofoB.

TobGble rapaHTuu, npenocTaBneHHble
npousBoauTENEM, AOIKHbI OblTb AEWCTBUTENbHbLI B
pornornHeHne k  npaBam  KnueHta, B cnyvae
MaTepuarnbHbIX W OpUaNYECKUX HeLoCTaTKOB B
cooTBeTCTBUM C  nyHktom  7.1.  [logpo6HocTn
OTHOCUTENBHO 06 beMa NoA0BHbIX rapaHTUiA U3NOXEHbI
B rapaHTUMHbIX  YCMOBMSX, MNOCTaBMsiEMbIX C
COOTBETCTBYIOLLMMU TOBapaMu, ecriv 3To NpUMeHNMO.

OTBETCTBEHHOCTb / OrPAHUYEHUE

OTBETCTBEHHOCTHU
B cnyyae He3HaumTenbHON HebpexHocTn, PSM HeceT
OTBETCTBEHHOCTb TOSbKO 3a HapyLueHue

CYLLECTBEHHbIX IOrOBOPHbIX 06513aTENbCTB (OCHOBHbIE
obszaTtenscTBa). OcHOBHble 006si3aTenbCcTBa — 3TO
CyLLECTBEHHbIE [OrOBOPHblE 06s3aTeNbLCTBa, KOTOpble
poroBop Hanaraet Ha PSM B cooTtBeTcTBUM C ero
LensMu 1 3agadaMu, HapyLleHne KOTOpbIX CTaBUT MNog,
yrpo3y uenb AOroBopa WM KOTopble HEOOXoAMMbI ANst
COOTBETCTBYIOLLETO U  TLATEMbHOMO  BbIMOSHEHUSI
[orosopa, Ha KOTopble, MO YBXUTENbHOW MNpUYnHeE,
KnueHT MoxeT noctosiHHO nonaratbcs. B cnydvae
HEe3Ha4MTENbHOrO HEBPEXKHOrO HapyLUEHUs] OCHOBHbIX
06s3aTensCTB, oTBeTCTBEHHOCTb  PSM  Gyget
orpaHuMyeHa  MocpeAcTBOM  TUMMYHOro  yuiepba,
KOTOPbIA MOXHO MPeaBuAETb HAa MOMEHT 3aKIOHEHUS
norosopa. B OTHOLLEHUN BCEro apyroro,
OTBETCTBEHHOCTb PSM 3a He3Ha4nTenNbHY
HebpexHOCTb ByAeT UCKNoYeHa.

OrpaHnyeHe OTBETCTBEHHOCTU, Kak YKasaHo Bbllle B
nyHkTe 8.1 He pacnpocTpaHsieTcs Ha

(i) yepb, CBSAI3aHHbIN c TenecHbIMn
NoBpeXaeHUAMM, KOTOpble ObiNN HAaHEeCEeHb! B
pe3ynbTaTe AeWCTBUI, 3a KOTOPbIE N0 HECET
OTBETCTBEHHOCTb BBUY CBOEW BUHBbI;

(ii) yep6 B OTHOLLEeHNN nedekTos,
He0O6POCOBECTHO CKPbITbIX;
(iii) yepbbl, BbI3BaHHbIE OTCYTCTBMEM

XapaKTepUCTUK, OTHOCUTENbHO KOTopbiXx PSM
NpUHAN Ha cebs rapaHTuio,

(iv) ywiep6bbl, NPUYMHEHHbIE NPegHaMEepPEHHO MIu
no rpy6oi HeOCTOPOXKHOCTU CO CTOPOHbLI PSM,
ero 3aKOHHbIX npeacraButenen, ero
COTPYAHWKOB W/Wnun 3amecTuTeneun, n/mnm
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(v) noOyl0 OTBETCTBEHHOCTb B COOTBETCTBUM C
HEMELIKMM 3aKOHOM 00 OTBETCTBEHHOCTU 3a
KayecTBO npoaykummn (Produkthaftungsgesetz)
M B cnydae noboON  AOMNOMHUTENbHOW
06s13aTeNbHOM OTBETCTBEHHOCTM.

K BbILLEYNOMAHYTbIM  UCKITKOYEHUAM  MPUMEHAKOTCA
NoJioXKeHuA 3akoHa.

8.3. B «kayectBe pgonomHeHus k nyHktam 8.1 mn 8.2, K
ToBapam C nNamaATbl0  OaHHbIX  (Hanpumep, K
MOGUIbHLIM TenedgoHam, HOyTOykam) MpUMeEHsieTcs
cnepytollee: KnueHT HeceT OTBETCTBEHHOCTb 3a
perynsipHoe v NorHoe pe3epBHOE KOMMPOBaHWE CBOUX
naHHbix. OTtBeTcTBeHHOCTb PSM 3a yuwiep6 wus-3a
noTepyu AaHHbIX OyAeT orpaHWdyeHa [0 MakcuMmyma
ywepba, 4To TaK Unu nHave NpousoLuno 6bl B Lensx nx
BOCCTaHOBMEHWSl, B  Cfy4Yae npaBUIIbHOTO U
perynsipHoro pe3epBHOro KONMMPOBaHWS AaHHbIX.

8.4. KnueHT 06si3yeTcsi MpuHSATL BCE pasyMHble Mepbl,
Heobxoaumble ANS NPefoTBpaLLEeHUs U yMeHbLUEeHUS
nto6oro yuwepba.

9. YOEPXXAHUE NMPABOBOIO TUTYNA

ToBap 6ymetr ocrtaBatbca cobcTBeHHocTho  PSM go
OKOH4YaTemnbHOW BbINMaThbl BCe cymmbl Onnatel. B cnyuae,
ecnm Onnata npov3BedeHa MOCPeACTBOM  Nepedayn
WHCTPYKUMW WM PacrnopsbkeHnss GaHKy Wnn  yupexaeHuio
(PVHaAHCOBbIX YCNyr, OHa He ByAeT cuMTaTbCs OKOHYaTeNbHOM
0O Tex nop, noka GesycroBHbIA HEBO3BPATHLIA KpeauT He
OyneT nepeyucneH Ha cyeT PSM.

10. 3AYET 1 NPABO YOEPXAHUA

KrnmeHT umeeT npaBo Ha 3a4eT TOSbKO B TOM Crly4ae, ecnuv ero
BCTpeyHoe TpeboBaHuMe He ocnapuBaetca unuM  6bino
OKOHYaTenbHO paccMoTpeHo. KNueHT Takke MMeeT npaBo Ha
3ayeT npoTtuB TpebosaHun PSM B crnyyae, ecnv ero BCTpeyHoe
TpeboBaHue, B cryyae AedekToB, OCHOBAHO Ha ero npasax unu
BO3HMKaEeT Ha OCHOBAHWM TOTrO e [0roBopa Kynnu-npoaaxu.
KrnneHT nmeeT npaBo NpUMEHUTL NPABO yAEpXaHWs TOMNbKO B
TOM Cryyae, ecnv ero BCTPeYHbIi UCK OCHOBaH Ha TOM e
[0roBOpe Kynim-npoaaxu.

1. OBCNYXUBAHMUE KNMEHTOB

B cnyyae BO3HWKHOBEHWSI BOMPOCOB, NPETEH3W Unn xanoob,
noxanymcra CBsS)KATECH C Hallen cnyxbon obcnyxmaHus
KIMUEHTOB No

(i)  anekTpoHHoM noyTe: onlineshop@porsche.de unu

(i)  nmoutoBomy agpecy: Porsche Sales & Marketplace GmbH
returns department, c/o LOEWE Logistics & Care GmbH
& Co. KG, Rontgenstralle 17, 32052 Herford, Germany.

12. NPUMEHUMbIA 3AKOH / KOPUCOUKLINA

12.1. KacatenbHO BCex CNOpoB, BO3HUKaWOLWMX U3 WM B
CBA3M C OTUMM  [JOrOBOPHLIMW  OTHOLLEHUSIMW,

npuMeHsieTcs  3akoHogaTenbcTBo [epmaHum  3a
ncknodeHnem  KonwseHumm OOH o porosopax
MexayHapogHon kynnu-npogaxu TosapoB (CISG).
HecmoTtps Ha npvmMeHeHne HemeLKoro
3aKoHoAaTenbCcTBa, KnueHTsl, ABnsoLmecs
notpebutensimu,  Takke  NOMb3ylTCA  3aLLUTON
oba3aTenbHbIX MONOXEHWI 3aKoHoAATenbCTBa  TOW
CTpaHbl, B KOTOPOW OHWM OOBLIYHO MPOXMBAIOT.
lMpumeHeHne obasaTenbHbIX NOJIOXEHWUN,
OrpaHV4MBaloLLMX BblIOOP MPUMEHUMOro 3akoHa W, B
YaCTHOCTM, NPUMEeHEeHne 06s3aTenbHbIX 3aKOHOB TOW
CTpaHbl, B KOTOPOW NOTpebuTens 06bIYHO NPOXKMBAET,
Takve, Kak 3aKoHbl O 3awuTe npas noTpebutenen,
ocTalTcs B cune.

12.2. B cnyyae, ecnu KnveHT, Ha MOMEHT 3aKO4YeHus
[0roBopa, sIBNSeTCs KOMMEPCaHTOM, PacrofioKeHHbIM
B [epmMaHumn, UCKMOUYUTENbHLIM MECTOM HOPUCOMKLMM
6ynet mecto pacnonoxeHuss PSM. Kpome Toro,
NpyMeHsieEMble 3aKkoHoaaTenbHble NOJIOXKEHUs!
NPUMEHSIIOTCS B OTHOLLIEHUN MeCTHOW n
MeXOyHapOAHOW IOPUCOVKLMN.

13. 3AKIMIOYUTENBHbIE NOJNTOXEHUA

13.1. lonpaBkn 1 [JONOMHEHWA K JOroBopy v / unu
HacTosilwmm  Ycnosusim  [poaaxu  OOMKHbI - ObITb
caenaHbl B TUCbMEHHON dhopMme.

13.2. B ~cnyyae ecnu nonoxeHwe pgorosopa  wU/unu
HacTosLme Ycnosusi Mpogaxu ABMNATCA
HeEeWCTBUTENbHbIMA, MOMHOCTBIO UMW YaCTUYHO,
OEeNCTBUTENBHOCTb OCTasbHbIX MOJNOXEHUA OCTaeTcs
HEN3MEHHON.

WUHdopmaumsa  notpebutens B COOTBETCTBUM C
3aKkoHoAaTenbcTBOM epMaHuM No paspelleHuo CrnopoB
ana notpe6utenen (Verbraucherstreitbeilegungsgesetz;
VSBG): Porsche Sales & Marketplace GmbH He xenaeT n He
06513aH yyacTBOBaTb B Kakux-nnbo pasbupaTtenbcTtBax Mo
paspeLLeHnto CNOPOB B apOUTpaXkHOW Komnnerun notpebutenei
(Verbraucherschlichtungsstelle).

UHdopmauusn norpe6urens OTHOCUTENbHO
anbTepHaTUBHOrO crnoco6a pa3pelleHnss CrnopoB B
COOTBETCTBUM c 3aKoHoAaTeNnbLCTBOM ScToHUMN
(O6s13aTeNbLCTBEHHO-NPABOBOM 3aKOH M 3aKOH O 3awwuTe
npaB norpe6urenen): KnueHTsl, sABnsoLLmecs
noTpebuTensmMun, MMeoT NpaBo BOCMOMb30BaTLCA CrneaytoLlen
opraHvu3auven anbTepHaTUBHOMO paspelleHusi CropoB C
notpebutensamm — Komuccua no notpebutenbckum criopam,
OHana 10A, 10142 TannuHH, OCTOHUSI, agpec 3NEKTPOHHON
noythbl avaldus@komisjon.ee.

WUHdopmauuss gna notpe6utena B COOTBETCTBUM C
MoctaHoBneHunem (EC) Ne 524/2013: B uensx paspeLueHus
noTpebuTenbcknx cnopoB BHe cyaa, EBponeiickas Komuccus
co3gana nnatgopMy Ansa paspelueHns cnopos oHnanH (ODR).
MnaTtdpopma ODR [ocTynHa no agpecy:
http://ec.europa.eu/consumers/odr/.

—KoHeu Ycnosum Mpopaxu—
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