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2.1.

THZ PORSCHE SALES & MARKETPLACE GMBH

NEAIO EQAPMOIHZ

H Porsche Sales & Marketplace GmbH (Tpwnv
Porsche Smart Mobility GmbH), Porscheplatz 1, 70435
Z1ouTydapdn, Mepuavia (TTou kaAeital epe€Ag «Porsche
Sales & Marketplace»), ekTeAei p€ow TOU I0TOTOTTOU
www.porsche.com 81d@opeg AeIToupyieg NAEKTPOVIKNG
ayopdg (marketplace) (1TTou €@e€AG  KaAouvtal n
«Ayopd») yia Tnv (i) TWANON  oxXnUATWV,
QAVTAAAGKTIKWY, €EOTTAICUOU Kol GAAWV TTPOIGVTWY TTOU
OXETICOUEVWV 1) UN ME oxAMaTa TNG Wapkag Porsche kai
(i) Tnv TTAPOXA UTTNPECIWV OXETICOMEVWV 1 Hn ME
oxAuarta. Xtnv Ayopd n Porsche Sales & Marketplace
Marketplace Aeitoupyei To NAeKTPOVIKO KavaAl SIavoung
HAektpoviké KartaotAuata Porsche (Porsche Online
Shop) (to otmoio €@egng kKaAcital 10 «HAeKTPOVIKO
Kardotnua Porsche»), yéow tou otoiou n Porsche
Sales & Marketplace GmbH, Porscheplatz 1, 70435
Stuttgart, leppavia, (e@e€ig «PSM» 1) «Epegig») TTwAEi
Kal TTapadidel ayabd (s@egnig «Ayadd»). O1 TTwARoeig
Kal ol TTapadodoelg Ayabwv atmé tnv PSM Bdoel Twv
TTapayyeAlwy TTou  UTTOBAAAEl O TTEAATNG  (£QEENGg
«Mehatng» 1 «Eoeigy) péow TOU HAekTpOVIKOU
KataotAipatog Porsche TTPAyuaTOTTOIoUVTAl
QATTOKAEIOTIKG oUPQWva PE Toug akdAouBoug levikolg
‘Opoug kai Mpoltobéaeig NMwAnong kai Mapadoong Tou
HAekTpovikoU Kataotipatog Porsche (e@e€rig «Opol
MwAnong»). O TleAdtng amodéxetar Toug Opoug
MwAnong pe Tnv utoBoAr TnG TapayyeAiog A TNV
atodoxr TG TTapadoong. H epapuoyn atmokAIVOVTwY A
OUUTTANPWUOTIKWY OpwV  Kal TTPOUTTOBECEWY  TOU
MeAdTn atrokAgieTal akdun Ki av dev £Xouv aTToppIPOEi
pNTWG atéd Tnv PSM.

O1 levikoi Opol kai MpolUtroBéoelg yia Tn xpAon Tng
MMUAng (Portal) MyPorsche kai Twv AgiToupyiwv Tng
HAekTpovikAg Ayopdg Porsche (ouptrepiAapavopévou
Tou KataotAuatog Porsche Connect) kaBwg kal Tnv
TTwAnon Ymnpeoiwv Porsche Connect kai  Twv
Mpoidviwv Porsche Sales & Marketplace (e@e€ig
«Opol  XpAong») ToU uTopolv  va  AneBolv
(download) amé 1 dievBuvon  https://connect-
store.porsche.com/gr/en/t/termsandconditions, 1oxUouv
yia Tn xpnon tng Ayopdg Kkail Tou HAekTpovikoU
Karaotiuatog Porsche 1mou Aeitoupyei n Porsche Sales
& Marketplace.

«MeAdTng», KaTd@ TNV évvoia Twv TTapoviwv Opwv
MwANong voeital To GUVOAO TWV KATAVOAWTWY A Twv
ETMXEIPATEWV TTOU TTpoRaivouv o€ TTapayyeAieg Ayabuwv
amé nv PSM péow tou HAekTpovikoU KataoTrpatog
Porsche pe oTTOKAEIOTIKO OKOTTIO VO ATTOTEAECOUV TOV
TENIKO XPAOTN TOUG.

NEPIOPIZMOI NAPAAOZHZ / NEPIOXEZ
NAPAAOZHZ

H 1mapadoon Twv Ayabwv yivetal yovo o€ lMeAdTeg pe
okoTrd TnVv TEAIKRA XpAon.

EAANAAA

2.2.

2.3.
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H mapddoon Twv AyoBwv  TIpayUaToTTOIETAl
QATTOKAEIOTIKA OTIG akOAouBeg Xwpeg: TNV AABavia, Tnv
Avdopa, tnv AuoTtpia, To BéAyio, Tn Boovia kai
EpCeyoBivn, Tn BouAyapia, Tnv Kpoaria, Tnv Kutrpo, Tnv
Toexiky Anuokpatia, Tn Aavia, Tnv EoBovia, n
OpooTtrovdioky  Anuokparia  Tng leppaviag, Tn
divAavdia, Tn FaAAia, 1o MNBpaAtdp, Tnv EAAGSa, Tnv
Ouyyapia, Tnv loAavdia, Tnv IpAavdia, Tnv ITaAia, Tn
Aetovia, TO  Aixtevotdlv, 1 AiBouavia, TO
Nouéeppoupyo, Tn MaATa, To Movakd, Tnv OAavdia, Tn
NopBnyia, Tnv MoAwvia, Tnv MopToyaAia, Tn Poupavia,
TN 2AoBokia, Tn ZAoBevia, Tnv lomavia (eEKTOG Twv
Kavapiwv NAcwv), Tn Zoundia, tnv EABeTia kai 10
Hvwpévo BaaiAeio.

MNa mapaddoelg oto Hvwuévo Baaoideio, MBpaATap,
otnv loAavdia, otn NopBnyia | otnv EABeTia utTopei va
TTpoKUWouv dacpoi f/kal cuvaen £€¢oda, kai o MNMeAdTng
utroxpeoUTal va ETTIRBAPUVOE JE TIG avTioToIXeG dATTAVES
Kal  va umtoBdaAMAel  A/kal  e§ao@aAifel  OAeg  TIG
aTmaiItouyeveg dSNAWOEIG KAl EYKPIOEIG 0€ €UBETO XPOVO
Kal pe OIk& Tou £€0da. Edv Adyw Tng uTraiTiag pn
EKTTAAPWONG TWV UTTOXPEWTEWY QUTWV aTTé ToV [MeAGTN
TTPOKUWOUV KaBUOTEPNOEIG, nuieg i AAAEG BATTAVEG,
auTég Bapuvouv Tov lMeAdTn.

Mapadoon AyoBwv o€ Xwpeg AAAEG atd ekeiveg TTou
avagépovTal oTo GpBpo 2.2 dev Ba TTPAYUATOTTOIETAL.
MeAdTeg ammd dAa kpdaTn péAN TG EE, woTtdoo, utropei
va €xouv Tn duvardtnta va mapayyeilouv Ayabd kai
auTd va Toug TTapadoBbouv og dieubuvon TTapddoong o€
Mia a1mo TIG XWPEES TTOU atrapiBuouvTal oto dpbpo 2.2.

ZYNAWH THZ ZYMBAZHZ [TQAHZHZ

210 HAekTpoviké Katdotnua Porsche o1 TMeAdreg
pTTopoUlv va TTapayyeilouv Ta KataxwpIiopEva ayadd
atrd Toug avtioToixoug TTwANTéS. Ooov apopd Ta Ayabd
NG PSM, n Porsche Sales & Marketplace Aeitoupyei wg
peECOAABNTAG Yia cuVaAAQYEG TTOU OUVATITOVTAIl JETAGU
Tou MeAdTn kai TnG PSM Trapéxovtag 1o HAekTpovikd
Kardotnua Porsche Kal diapnuifoviag  Ta
mpoopepdueva  Ayabd. Kabe olpfacn mwAnong
OUVATITETAI, WOTOCO, OTTOKAEIOTIKA YeTagy TnG PSM kai
Tou MeAdrn.

H Tmapouciaon Twv AyoBwv oto HAekTpovikd
KatdoTtnua Porsche dev ouviaTd S€GUEUTIKN TTIPOCQOPA
até Tnv PSM yia Tn aUvawn oluppaong TwAnong aAAd
amAwg TpoéokAnon oTov [leAdtn va Tpofei o€
OeopeuTikp dRAwaon €dv kar Tola AyaBd BéAel va
mapayyeilel amo Tnv PSM (invitatio ad offerendum). O
MeAdTNg utTopei va emAégel AyaBd tng PSM atd tnv
YKAPa Twv TTPoidvTwy Tou HAekTpovikoU KaTtaoTApaTog
Porsche kal va Ta CUYKEVTPWOEI OTO AeyOUEVO KAAGOI
AYOPWV XPNOIPOTIOIVTAG TO KOUWTT «[lpoc6rkn oTo
KaA@Bi». Otav gioaydyel TRV TToo00TNTA TWV Ayabwv Kal
Tn &1EUBuvon TTapadoong, o MNeAETNG evnuEPWVETAl YIa
TUXOV TTEPIOPIOHOUG TTapddoong cUP@WVa PE To ApBpo
2. NMpiv kd&vel kKAK oTo kouptti «[lapayyedia pe
urmoxpéwon mAnpwuns», 6Aa 1a Ayabd Tou €xouv



emAeyei amd Tov [MeAdtn, n OuvoAIKA aéia Toug,
oupTepidapBavopévou  Tou  vopipou  OMA  TTou
QVTIOTOIXEl OTO 1000, KABWG Kal Twv OaCoUWY,
XPEWOEWV Kal €60wWV aTTO0TOANG ep@avifovTal TIAAI o€
Jia 086vn TepiAnWNg TnG TrapayyeAiag, yia va Tnv
eAéyEel o MeAdTng. Ze auté 10 0TAdIO, 0 MeAATNG Ba £xel
TN duvartdTnTa va €VTOTTOEl Kal va dlopBwoel TuXov
AavBaouEVEG EYYPOPES TTPIV TNV OPICTIKI) UTTOBOAN TNG
0eopeUTIKAG TrapayyeAiag. Tpiv Tnv utmmoBoAR Tng
OEOUEUTIKAG  TTapayyeAiag,  Trapéxetar  TAAI N
duvatoétnTa TPOcRaong OTIG CUUBOTIKEG JIOTAEEIG,
ouptrepidauBavopévwv  Twyv  TTapdviwy  Opwv
MwANonG, kKabwg Kal aTroBAKEUONG TOUG aTTd TOV
MeAdTn o€ avamapaywyiyn poper. Matwvrag 10
KouuTtri «llapayyedia pe umoxpéwaon mAnpwuns» , o
MeAdTNG UTTORAAAEI BeCMEUTIKA TTPOCPOPA yia Tn
oluvayn ouuBaong TTWANoNG yia Ta AyaBd Trou éxouv
OUAAeXBei oTO KaAGBI. H TTpoc@opd ptropei, woTtéoo, va
uttoBAnBei kai va OlapiBactei pévo av o [lMeAdTng
aTTOOEXETAl, KOl €TTOMEVWG  TTEPIAAUBAvel  oTnv
Tpoo@opd Tou, Toug Trapdvteg Opoug TMwAnong
KAVOVTOG KAIK OE OXETIKO KOUWTTI.

3.3. H PSM emBeBaiovel Tnv TTapaAafry Tng TrapayyeAiog
Tou [MeAdtn péow e-mail. QoTtéoo, n emPBePaiwon
TTapaAaBig dev OuVIOTA OKOPA Wia VOUIKA OEOUEUTIKN
atrodoxr) TnG TTapayyeAiag Tou MeAdTn.

3.4. H oUpBaon TiBeTan o€ 100 pévo agou n PSM atrodexOei
TNV TTpoo@opd Tou MNeAdTn. H amodoxr Tng Tpoc®opdsg
até Tv PSM utropei va yivel pntd péow piag dAAwaong
O€ JOP®N KEIMEVOU, TT.X. ME TNV ATTOOTOAN £yypagng
empBeRaiwong NG TTapayyeAiog péow e-mail A pe TNV
Tapddoon améd Tnv PSM Twv AyaBwv yia aTTooToAr Kal
TN OXeTKAR evnuépwon Tou MeAdtn. H olupaocn
TTWANONG OIETTETAI ATTOKAEIOTIKG OTTO TO TTEPIEXOUEVO
NG a1TOdOXNG TNG TTAPAYYEAIOG Kal aTTé TOUG TTAPOVTEG
‘Opoug MwAnong. Mpo@opIkEG CUPPWVIES A UTTOOXETEIG
gival £ykupeg poévov edv e§ouciodoTnuévog UTTAAANAOG
™G PSM T1I1G €x¢1 emBeBaiwoel eyypaewg.

3158 Edv dev ptropouv va trapadoBolv Ta AyaBd TTou £XEl
Trapayyeilel o MeAdTNG, T1.X. €MEIdOA Ta OXETIKA Ayabd
Oev eival dlaBéoiua, n PSM utropei va unv mpofei o€
atmodoxr TnG TTapayyeAiag. e autr TnV TTEPITITWON
Kadia ouuyBaon dev Ba ouvagBei. H PSM 6a
evnuepWoel Tov MeAGTn OXeTIKA Xwpig adikaloAdynTn
KabuoTépnon.

3.6. O1 6pol NG ouPBaong Ba atmoBnkeutoUv Kal Ba
TIAPAPEVOUV  OTTOBNKEUMEVOI PETA TNV ouvayn Tng
ouuBaong, Xwpig 6uwg va eival TTAéov TTPocBACIuUoI
atov MeAdTn. Ztov MeAdtn, woTtéoo, Ba TTapacyebouv
OAeg avefaipétwg o1 oupPaTikég dlatagelig Kal ol
TrapévTeg Opol NMwAnong (Wéow e-mail A ETTIOTOAAG).

4. OAHrIEZ A TO AIKATQMA YINANAXQPHZHZ MA
KATANAAQTEZ KAI YMOAEIFMA ENTYNOY
YMNANAXQPHZHZ

Av Eotig wg MeAdTng €ioTe KatavaAwTAG cUugwva pe 1o ApBpo
1a Tou Nopou 2251/1994 (61w €xel KwdikoTtroinBei pe Tnv YA
5338/2018) (dnAadr €va @QUOIKO TIPOCWTTO TTOU EVEPYE yia
AOyoug o1 o1T0i01 SEV EUTTITITOUV OTNV EUTTOPIKK, ETTIXEIPNUOTIKNA,
Biotexvik 1 eAeuBépia etTayyeAUaTIky Zag dpacTtnpidTnTa),
£XETE TO €K TOU VOUOU SIKAiWUa UTTaVaXWENonG Kal TTapakaTw
>ag TTapEXovTal 0dnyieg OXETIKA PE TO DIKAIWHA UTTAVAXWPNOAS
Yag:

H trepiodog utravaxwpnong Anyel HeTa atod 14 nuépeg ammd Tnv
nNUEPQ KaTA TNV OTTOIa £0E€IG ) £vag TPITOG UTTODEIKVUOUEVOG ATTO
€00 (TToU eV gival peTapopEag) Exel TTapaAdBel Ta ayabd TTou
ayopdoTnkav atod €0dg 1, OTNV TTEQITITWON CUMBAONG OXETIKA
ME TTOAAG ayaBd TTou €xeTe Trapayyeilel oTO TTAQICIO pIOG
TTapayyeAiag kai rapadidovral XwploTd, a1 TNV nuépa Katd
TNV OTTOIa €0E€IG | TPITOG UTTOBEIKVUOUEVOG aTTO £€0AG (O OTT0I0G
Oev eival peta@opéag) TTapéAaBe To TeAeutaio ayaBd TToU
ayopAoTNKE atrod £00G.

Mo TNV doKnon Tou SIKAIWUOTOG UTTAVAXWPENONG, TTIPETTEI VA JOG
evnuepwoete (Porsche Sales & Marketplace GmbH, returns
department, c/o LOEWE Logistics & Care GmbH & Co. KG,
Rontgenstrale 17, 32052 Herford, Germany - e-mail:
onlineshop@porsche.de) oxemikd pe tTnv améQacr oag va
UTTOVOXWPAOETE aTTO TNV TTapoUca cuuBaon Pe pia &ekdBapn
OnAwaon (TT.X. ME TNV OTTOOTOAN €TTIOTOARG HECW Taxudpopeiou,
@a& N nAekTpoviKoU Taxudpopeiou (e-mail). Mrropeite va
XPNOIUOTIOINCETE  TO  OUVNUUEVO  UTTOdElyUa  evTUTTOU
UTTOVOXWENONG XWPEIG TOUTO Va €ival UTTOXPEWTIKO.

MNa va TnenoeTe TNV TTPOBECUia UTTavVaXWENONG, APKEl va
atmooTeiAeTe TNV ONAWOT 0AG OXETIKA ME Tnv Aoknon Tou
OIKQIWKATOG  uTTavaxwpnong Tpiv - ARgel n TrpoBeapia
uTTaVaXWENONG.

JUVETTEIEG UTTAVAXWPNONG

Edv umravaxwprioete amd Tnv TTapolca cuUpBacn, Ba cag
EMOTPEWYOUPE KABe TO00 TIOU paG  €xeTe  KaTaBRAAEI,
oupTrepIAapuBavopévwy Twy €£00wv TTapadoong (Ue egaipeon
CUUTTANPWHOTIKWY ££60wV TToU TTpoékuway dI6TI dev eTTIAECOTE
Tov TIAéov  OIKOVOMPIKO Baciké TUTIO Tapddoong TTou
TTPOCPEPOUNE), XWPIG adikaloAdynTn kabuoTépnaon Kal, o€ KABE
TEPITITWON, €VTOG 14 nueEpWV atrd TNV nueEpounvia TTou Ba
AdBoupe yvwaon TnG atTépachG 00G VA UTTAVAXWPATETE aTTO TNV
Tapouoa olpBacn. Oa ekTEAECOUNE TNV €V AOyw ETTIOTPOYN)
XPNUATWY XPNOILOTIOIVTAG TO 010 PECO TTANPWUAG TTOU
XPNOIUOTIOINCATE €OEIG yIa TNV aPXIKN ouvaAAayn, €kTdg €dv
€0EIG £XETE CUPPWVNOEI PNTWG YIa KATI SIAQPOPETIKO. e KAOE
TEPITITWON, dev Ba 0ag XxpewBouv ££0da yia TETOIO ETTIOTPOYPN
XpnuaTwy. MrropoUue va KOBUOTEPAOOUUE TNV ETTIOTPOYPN
XPNUATWY PEXPI VA Pag ETTIOTPAPOUV Ta ayaBd i EXPI va hag
TTapéXeTE aTTOdEIEEIG OTI eMOTPEWATE Ta AyaBd, avaloya He
11010 0116 Ta dUO Ba CUNBEi vwpiTePQ.

Eocig opeilete va emoTpéweTe Ta ayabd ) va Ta TTOPASWOETE
otnv Porsche Sales & Marketplace GmbH, returns department,
c/o LOEWE Logistics & Care GmbH & Co. KG, Rontgenstralle
17, 32052 Herford, Germany xwpi¢ adikaioAdyntn
KabuoTépnon kal og KABe TTEPITITWON TO APYOTEPO €viog 14
nUEPWY atd TNV NUEPO KATA TNV OTTOI PAG KOIVOTTOINGATE TNV
utravaxwpnon cag amé tn auuBacn. H mpoBeopia Bewpeital
OTI €x€1 TNPENOET €QvV €MOTPEWETE TA Ayabd TTPIV TNV TTAPEAEUON
NG TTpoBeouiag Twv 14 nuepwv.

Oa emPBapuvOeiTe pe T0 AUETO KOOGTOG ETTIOTPOPNG TWV Ayabwv,
av Oev XPNOIUOTIOINCETE TO CUVNUUEVO ONUEIWUA ETTIOTPOPNAG.

EuBlveoTe yia Tuxov peiwon tng agiag Twv ayabwv poévo wg
atmmoTéAeopa NG dlaxeipiong Twv ayabwv GAANG TTAnV ekeivng
ToU ¢€ival avaykaia yia Tnv OlaTmioTwon NG QUong, Twv
XOPAKTNPIOTIKWY Kal TNG AEITOUpYiag Twv ayabuwv.

Y1odeiypa eviUTrou utravayxwpnong

MNa vao 0oKAoETE TO BIKAIWPA UTTOVOXWENONG, WTTOPEITE va
XPNOIUOTIOINCETE  TO  TTAPOKATW  UTTOdElypa  eviUTTiou
UTTaVOXWENONG, XWPIG auTd va gival UTTOXPEWTIKO.

0dnyieg OXETIKA PE TV UTTAVAXWPENON
Aikaiwpa utravaxwpnong

‘ExeTe dikaiwpa va utravaxwproeTe atré Tnv TTapoloa cUuBaon
€VTOG 14 NUEPWV XWPIG va BWAOETE OTTOIAdNTTOTE £ERYNON.

Y1modeiypa eviUTrou utravaxwpnong

(ZUPTTANPWOTE Kal EMOTPEWTE TO TTAPOV £VIUTIO POVO €4V
€mMOUEITE va uTTavaywpnoeTe atmd Tn aluPaocn)
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diatapayxng, kKair o MeAdTng Ba evnuepwveTal yia TNV
ETMEAEUCT QUTWYV TWV dlATAPAXWYV PE EUAOYO TPOTTO. AV
n AAgn autAg TN diatapaxng dev ptropei va TTpoBAeOEi
f av n diaTapaxr ouvexiZeTal yia TTepIcoOTEPO aTrd dU0
MAVESG, KABE CUPPBAAAOUEVOG UTTOPEI va KaTayyeilel Tn
oluppaon.

- Mpog Porsche Sales & Marketplace GmbH - returns
department, c/o LOEWE Logistics & Care GmbH & Co.
KG - RontgenstralRe 17, 32052 Herford, Germany - e-
mail: onlineshop@porsche.de

- O/H/QO1 (*) d1a TG TTapoloag 0ag EVNUEPWVW/-OUUE OTI (*)
utravaxwpw/-oupe (*) amd 1N ouuBacn TTwANONG Twv
ak6Aoubwv  ayoBwv(*)/TTapoxig  TnG  akoAoubng
uttnpeaiag (*), 6.4.

- Huepopunvia rapayyeAiag (*)/nuepopnvia mapaAaBnig (*),

- ‘Ovoua KaTavoAwTA(-wv),

- AlgvBuvon KatavaAwTh(-wv),

- YTmroypa@r katavaAwTr(-wv) (uévo edv To TTapdv EVIUTIO

Av o1 TTapaddoeig NG PSM kaBuoTtepouv, o lMeAdTng
dIkaioUTal va KaTayyeiAel Tn oupBacn povo av PSM
gival utrelBuvn yia TNV KaBuoTéPNON Kal EQOCOV EXEI
TapéANBel Xwpig atroTéAeoua pia €UAoyn TTpoBeouia
XApITog TTou £xel kaBopioTei amd Tov MNeAdrn. H PSM

KOIVOTTOIEITAI GE EVTUTTN HOP®N)),
Huepounvia

(*) Aiaypdyre Kard mePiTTTWON

Oev @EpeEl Kapia eubuvn yia TUXOV KaBUCTEPROEIG TTOU
TTpoKaAoUvVTal aTrd TOV QVOYKOIO EKTEAWVIOUO Twv
Ayabwv.

6.5. e mepiTTwon Tou o MeAdTNG €ival UTTEPANEPOG WG
TPOG Tnv amodoyn Tng Trapadoong r €xel abetnoel
TIMEZ KAI NTAHPQMH OTTOIECONTTOTE GAANEG UTTOXPEWOTEIG OUVEPYOOIAg, n
5 i . ) PSM O&ikaioUTal, pe TNV €MQUAAEN Twv  AoOITTWV
51. ©Okeg o  mpég  eivar  oe  eupw  (EUR), SIKAIWPATWY TNG, €iTe va amoBnkeloel elAoya Ta
oupTrEPIAAUBavopéVoU Tou VopIkou ®TA Trou avaoyef AyaBd, otréte Kai o MeAATNG Ba @épel Tov OXETIKO
O IOTOIXORIIOO 0 MpootiBetal n mayla xpéwon KivBuvo Kail Ba eTTIBaPUVETAI JE TA OXETIKA £€000, EiTE VO
aTmooTOANG. KaTtayyeilel TN cUPBacn oUPPWVA PE TIG EK TOU VOUOU
. . L B TTPORALYEIG.
5.2. O1 TIpéG, OAA Ta GUOTATIKA TNG TIUAG, OTTWG O AVOAOYWV
oUpguwva pe 10 vopo @A oo avrigToixo 1006, ol 6.6.  HPSM pmopei va TTpoBei 0 TUNHATIKEG TIAPASOTEIG yia
TPOOAUEAGEIS 1 O XPEWOEIS, KABWS kai n Tayia g0hoyo Adyo, av kai aTo BaBpé TTou auTé eival elAoyo
XPEwON atrooToANG (0To €€AG avaPepPOUEVA OCUAAOYIKG yia Tov MeAdm.
wg  «ApoIfg») vyia Tnv avtioToixn TrapayyeAia
yvwoTotrolouvTal - Tov  MeAdtn  o1o  HAekTpOVIKO 7. EIMTYHZH / AIKAIOMATA £E MNEPINTOZH
Kardotnua Porsche Tmpiv 0 MeAdtng va uTtroBdAAAel
avrioTolyn  OeopeuTiky  Trapayyedia.  H - ApoiBn EAATTQMATON
kaBioTaral aTmaITTA TTPOG TANPWHA apéowg ETd Tn 7.1. IV TEPITTWON  TIPAYHATIKWY KOl VOUIKWV
ouvayn g GUPBG?ﬂg nw)\nc,r]g. O} HéBodol eAATTWHATWY TWY Ayadwv, 10X0U0UV Ol €K TOU VOUOU
TANPWHAS TTOU apopoly TNV AuoiBr avagpépovTal oTo TTIPORBAEWEIC OXETIKA HE Ta BIKaIWpATa Tou TMeAdTn ot
HAektpovik6 ~ Kardomua  Porsche.  Edv  kdmoia TTEPITITWON EAATTWUATWY. SUPPWVaA U Ta ApBpa 534
TANPWHI HE TTOTWTIKK KAETA, HETAQOPG TToTWONG 1 €17. Tou EAANVIKOU AoTikoU Kwdika, avd TepitTwarn, o
dpeon xpéwon dev kataBAnei, avarkAnbei f emoTpaepei, TTWANTAG €UBOVETAI IO TTPAYMOTIKE EAATTWOMATA KOl
Ta TPATIEGIKG €800 pie Ta oTroia emBapUvetal n PSM yia EMeIpn ouvopohoynuéVwY IBIOTATWY. AVEEAPTATWS TOU
ToV Adyo autd emioTpéPovTal atrd Tov MeAdTn. TTAPGVTOC GPOU, TO APBPO 8 EPAPUOLETAI OE TIEPITITWON
YT gggg\fgx atrodnuiwong f agioEwWV yia TNV TTICTPOYN)
6.1. Mapaddoeig Ayabwv  TIpaygartotroiolvtal  OTn
BlelBuvon TTapdSoong TTou TrapéxeTal atd Tov MeAdTn 7.2.  OTOIEOBNTIOTE TTAPEXOHEVES EYYUNOEIG KATAOKEUOOTN
PE TNV TIAYIO XPEWOT OTTOCTOAAC TTOU QVOQEPETAI OF |0xt{ouv ETMTTPOCOETA a1jé TQ 6IKGI(i)UG’TG TOU I'Is)\dm o€
KGBe mepiTrTwaon. loxdouv ol Treplopiopoi TTapadoong TEPITTWON  TIPAYHATIKWY Kol VOUIKWY EAATTWHATWY
Trou KaBopifovTal GTo &pBPo 2. oUp@wva e To ApBpo 7.1. AETITOUEPEIEG OXETIKA UE TO
€UPOG OTTOIWVONTIOTE TETOIWY EYYURTEWY KaBopifovTail
6.2. O TTapadooei¢ Ba yivovTal JOVO JETA TNV €ioTTPaEn Tou OTOUG OPOUG €yyUNONG TIoU TIAapEXovTal pagi pe Ta
TIAIPOUC TTOG0U TNE TIANPWHAS TS AHOIBNS 1 apoIBaia Ayaa, Kard TrepiTTwon.
Kal Tautdxpova évavtl KataBoAng. Or nuepounvieg
Tapadoong kai ol TpoPeopiec Tapddoonc  eival EYOYNH / MNEPIOPIZMOZ EYOYNHZ
OeoeUTIKEG HOVOV £QOOOV €XOUV OUPPWVNGET OTN 8.1.  ZeTepimtwon eAa@pdg apéAciag n PSM euBiveral uévo
oUpBaon wg BECPEUTIKEG. e TIEPITITWON HETAQOPLV yIo TTapaBIGOEI OUTIWSWY CUPBATIKWY UTTOXPEWTEWY
eviég ¢ lepuaviag n mapddoon umopei  va (Kupiwv UTTOXPEWOEWY). KUpIEG UTTOXPEWOEIG Eival O
TTPAYUATOTIONBEN EVTOG 2-3 EPYACINWY NUEPWV OTTO TNV OUCIBEIC CUPRATIKEC UTIOXPEWTEIC TIOU | oUpBaGH
€ioTpagn TG TANPWHAG. 2 TEPITTTLON TTAPAdSETEWY Bewpeital 6T emPBdarer oty PSM oUugwva pe 1O
ekT6G  leppaviag  n  Topadoon - pmopei  va QVTIKEILEVO KaI TOUG OKOTIOUG TNG KAl N TIapaRaon Twv
TPAYATOTIOINGE EVIOG TEPITTOU 5 EPYAOIUWY NUEPWV OTToiwv B£Tel OE KiVBUVO TNV ETTITEUEN TOU OKOTIOU TNG
amé TNV €ioTrpagn Tng TANPWHAG, eVl ol TTapadocelg ouppaong Kol TToU BewPOUVTAl OTTOPAITNTEG yia TN
EKTOG TNG EElsvééxsT'm va xp£|d§OVTd| TrpégesTo Xpovo Béouoa Kal eTTIHEN] eKTEAEON TNG OUMBAONG Kal OTIC
ekreEAwviopou. Qotéoo o xpévog Tapadoong Gev omoieg  duvatal eUAOywg va Bacietal oTaBepd O
HTopei va utrepBaivel Tig 30 npépeg amd TNy eioTrpagn MeAaTng. Ze TepiTTwon aBémang amd eEAappa apéAela
™G TANPWHIAG. KUpiwv UTTOXPEWaEwWY, N eubivn g PSM Trepiopiletal
| . i i oTnV TUTTIKA TTPOPAéwIun ¢nuia katd Tov XPOvo
6.3. MepioTaTikd TToU €ival aTTPOBAETITA, AVATTIOPEUKTA Kal oOvVaWNC TN OUPRAONC. E€ GAEC TIC GANEC TTEPITITWOEIC
EKTOG TNG 0¢aipag empponig Tng PSM, kal yia Ta otroia n €uBuvn TNG PSM yia eAa@pd apéAeia atrokAEiETal.
PSM dev @épel €uBlvn, OTTwg Beounvieg, TTOAEpOI,
QUOIKEG  KOTOOTPOPEG /| epyaTIKEG  BIEVEEEIG, 8.2. O Tepiopiouds TNG €UBOVNG OTIWG OPIZETAI aVWTEPW

atmraAAdooouv Tnv PSM katd Tn didpkeia Tou ev Adyw
TTEPIOTATIKOU ATid TNV UTTOXPEWON TNG va TTpofei o€
éykaipn Tapadoon. O1 Tepiodol i O nUEPONNVIEG
mapddoong, avdAoya peE TNV TTEPITITWON, Oa
TraparaBouv 1) Ba yetareBouv o€ véa nuepounvia, Kard
TEPITITWON, avaAoya pe Tn didpkela TG &v Adyw
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oT10 GpBpo 8.1 dev IoKUE yia

(i) {nuieg amd uttaimia TPOKANCN  CWHATIKWY
BAaBwv,



(ii) {nuieg o€ ouvapTNON HE EAATTWHOTA TTOU
ATTOKPUTITOVTAI KOKOTIOTA,

(i) {nuieg Aoyw ENAEIWNG 1B1GTNTAG, TNV UTTAPEN TNG
otroiag n PSM é£xe1 eyyun®ei,

(iv) {nuIEg TTou TTPOKARBNKav pe TPoBeon f atrd
Bapid apéAeia tng PSM, Twv vouipwv
EKTTPOCWTIWV TNG, TwV UTTAAARAWY NG ry/kai
TwV Bondwv ekTTARpWONG NG, A/Kal

(v) KGBe guBUvnN cUpewva pe Tov yepuavikd Nopo
Tepi EuBivng yia Mpoidvta
(Produkthaftungsgesetz) kal o€ TEPITITWON
OTTOIOCONTIOTE  TTEPAITEPW  AVAYKAOTIKOU
dIkaiou guBuvng.

MNa 11 avwTépw eCaipéoelg 1I0XUOUV Ol €K TOU VOUOU
dIaTagerg.

8.3. EmmpooBétwg Twv TTpoBAwewy Twv apbpwv 8.1 Kai
8.2, 1oxUtouv Ta akéAoubBa yia AyaBd pe MPvAEN
oedopévwy  (Tm.X. KivnTtd  TnAépwva,  @opnToi
uttoAoy10TéG): o TMeAdtng eival utrelBuvog yia Tnv
TOKTIKA Kal TTARPN dnuioupyia avTiypdewy ac@alieiag
Twv dedopévwy Tou. H euBuvn Tng PSM yia nuia Adyw
aTTWAEING  OeBOPEVWYV  TTEPIOPICETAI  CUVETTWG OTO
MéyioTo TnG ¢nuiag TTou Ba eixe TTPOKUWEl yia Tnv
avaKTNOR TOUG Of€ TTEPITITWON OWOTAG KAl TOKTIKAG
dnuioupyiag avTypd@wyv ao@aAEiag Twv SESOPEVWIV.

8.4. O TMMeAdtng AauBdaver S6Aa Ta elAoya WETPA  TTOU
armaitouvTal  yia TNV TTPOANWN KAl Tn  pEiwon
o1rolaeOnTTOTE {NUiag.

9. NMAPAKPATHZH KYPIOTHTAZ

Ta Ayabd Tapapévouv otnv kupidétnta tng PSM uéxpr tnv
OPIOTIKN €§0PANCN Tou GuvoAou TnG ApOIBAG. Av n TTANPWHN
™G AMOIBAG yivetal péow odnyiag A evioAAg oe Tpdrmreda 1
idpupa  XPNUATOTTIOTWTIKWY UTTNPECIWY, dev Ba Bewpeital
OPIOTIKN TTapA& POVO PEXPI TNV AVEU OpwV, PN avacTPEWIUN
TioTwaon Tou Aoyapiagpou Tng PSM.

10. ZYMWHOIZMOZ KAI AIKAIQMA ENIZXEZHZ

O MeAATNG €€l DiKAiwPa CUPYN@IoUOU JOVO av N avTaTiaitnor)
Tou gival un au@ioBnroluevn i €xel €moIKaoTel aueTakAnTta. O
MeAATNG €xel €TTioNG SIKAiIWKA CUNYNQIOUOU évavTl ATTAITATEWY
™G PSM av n avrataitnon Tou Bacifetal o€ SIKAIWUATA TOU O€
TEPITITWON EAATTWHATWY | aTToppéel aTTd TNV idla ouuBaocn
TTwAnong. O TeAdTng dikaioUTal va €TIKOAEOBEi dIKaiwpa
emioxeong pévo oT1o Babud TTou n avraTtaitnon Tou BacifeTal
otnv idia ocuuBacn TTWANONG.

1. EZYMHPETHZH NEAATQN

Ze TEPITTTWON EPWTACEWY, ATTAITACEWV 1 TTAPATIOVWY
TIAPAKAAOUNE ETTIKOIVWVACTE PE TNV EEUTTNPETNON TTEAATWY HOG
uéow

(i)  e-mail otn d1eGBuvonN: onlineshop@porsche.de i
(i) pe emoToAnR Tpog Tnv: Porsche Sales & Marketplace
GmbH, returns department, c/o LOEWE Logistics & Care

GmbH & Co. KG, Rontgenstrale 17, 32052 Herford,
Germany.

12. E®APMOZTEO AIKAIO / AIKAIOAOZIA

12.1.  Ta 6Aeg TIG BIAPOPEG TTOU TTPOKUTITOUV ) OXETICOVTAI YE
TNV TapoUuca OupBaTikf oxéon €QapuoleTal  TO
YEPHavVIKS dikalo Kal egaipeital epappoyng n Zuupacn
Twv Hvwpévwv EBvWv OXeTIKA pe TIG Zuppdoeig
Aiebvwy  NMwAnocewv  AyoBwv (CISG). Mapd Ttnv
€QapuoyNn Tou yeppavikoUu dikaiou, MeAdTeg TToU €ivai
KATavaOAWTEG atroAaudvouv €TTiong Tnv TTpooTacia
TWV avaykaoTikoU Sikaiou dIaTagewy Tou dikaiou Tng
XWPAG TNV OTToid 0 KATAVOAWTAG €XEl TN OuvAONn
dlapov Tou. Aegv Biyetar n epappoyn datdfewv
avaykaotikou dikaiou TTou  TrEPIOpICouV TNV  ETTIAOYN
OIKQiOU KOI OUYKEKPIPEVO N €Qappoyr OIaTagewv
avaykaoTikoU dIkaiou Tng Xwpag oTnv oToia o
KoTavaAwTAg €xel TN ouvABn dlayovA Tou, Omwe Tou
Slkaiou mpooTaciag TWv KATAVOAWTWY.

12.2. X710 BaBuo6 10U O MEAATNG €ival EUTTOPOG, ATTOKAEICTIKI
KATA TOTTOV apPodIOTNTA £XOUV Ta SIKACTHPIA TNG £5pag
Tng PSM. MNépav autol, oI £EQapUOCTEEG VOUOBETIKEG
SIaTAEEIG EQAPUOLOVTAI OXETIKA PE TNV TOTTIKA Kai dIEBVA
dikaiodoaia.

13. TEAIKEZ AIATAZEIZ

13.1.  TpoOTOTIOIACEIG KAl CUPTTANPWOEIS GTN GUUBaon f/kai
Toug Trapovieg Toug Opoug TMwAnong Tmpémmel va
yivovtal eyypdows. To idlo 1ox0el kal yia KABe
TPOTIOTTOINON TNG TTAPOUCAG ATTAITNONG VIO £yYPOQO
TUTIO.

13.2.  Av pia digtagn TnG oupBaong A/kal Twv TTaPOVTWY
Opwv MNwAnong eival avioxupn, v 6Aw 1 v pépel, dev
BiyeTal n 10X0G Twv AoITTwyv S1aTagewv.

MAnpo@oépnon TwV KATOVOAWTWY, OUPMQWVA HE TOV
YEPHAVIKO VOHO YId THV ETMIAUGT KATAVOAWTIKWY Sla@opwv
(Verbraucherstreitbeilegungsgesetz: VSBG): H Porsche
Sales & Marketplace GmbH dev eivar oUte TpdBuun ouTe
uTroxpeoUTal VO CUUMPETEXEI o€  oTToladnToTe  dladikaaoia
emiAuong dlIaQOpWY  EVWTIIOV  TNG EMITPOTIAG  dlaIThoiag
KATAVOAWTA (Verbraucherschlichtungsstelle).

Evnuépwon Twv KATAOVOAWTWY OUP@WVA ME TOV
Kavoviou6 (EE) api8 524/2013: INa tnv eEwdIKACTIKA €TTIAUCN
KaTtavaAwTiKwy  dlagopwv n  Eupwtaiky Emtpomh  €xel
ONMIOUPYACEl PIa TTAQTQOPUO yIO TNV NAEKTPOVIKH €TTIAUCN
Slagopwv (HEA). MpdoBacn otnv MAaTedpua HEA TTapéxeTal
oTn &1elBbuvon http://ec.europa.eu/consumers/odr/.

- AQén Twv Opwv MNwAnong -
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1.2.

1.3.

2.2.

PORSCH|

PORSCHE

GENERAL TERMS AND CONDITIONS OF SALE AND DELIVERY

FOR THE PORSCHE ONLINE SHOP (AS PART OF THE PORSCHE ONLINE MARKETPLACE FUNCTIONALITIES)

OF PORSCHE SALES & MARKETPLACE GMBH

SCOPE OF APPLICATION

Porsche Sales & Marketplace GmbH (formerly Porsche
Smart Mobility GmbH), Porscheplatz 1, 70435 Stuttgart,
Germany (hereafter referred to as Porsche Sales &
Marketplace) operates under www.porsche.com
various online marketplace functionalities (hereafter
referred to as Marketplace) for the (i) sale of Porsche
vehicles, parts, equipment and other vehicle related and
vehicle independent products and (ii) provision of
vehicle related and vehicle independent services. On
the Marketplace Porsche Sales & Marketplace operates
the online distribution channel Porsche Online Shop
(hereafter referred to as Porsche Online Shop), under
which the Porsche Sales & Marketplace GmbH,
Porscheplatz 1, 70435 Stuttgart, Germany, (hereafter
referred to as PSM or We) sells and delivers goods
(hereafter referred to as Goods). Sales and deliveries
of Goods by PSM on the basis of orders placed by the
customer (hereafter referred to as Customer or You)
via the Porsche Online Shop shall be made exclusively
in accordance with the following General Terms and
Conditions of Sale and Delivery for the Porsche Online
Shop (hereafter referred to as Terms of Sale). The
Customer accepts the Terms of Sale by the placing of
an order or the receipt of delivery. The application of
Customer's deviating or supplementary terms and
conditions shall be excluded, even if they are not
expressly objected to by PSM.

For the use of the Marketplace and the Porsche Online
Shop operated by Porsche Sales & Marketplace the
General Terms and Conditions for the use of the
MyPorsche Portal and the Porsche Online Marketplace
Functionalities (including the Porsche Connect Store)
as well as the sale of Porsche Connect Services and
Porsche Sales & Marketplace Products (hereafter
referred to as Terms of Use), downloadable at
https://connect-

store.porsche.com/gr/en/t/termsandconditions,

apply.

shall

"Customer" within the meaning of these Terms of Sale
shall mean all consumers or businesses ordering
Goods from PSM via the Porsche Online Shop for the
sole purpose of end use.

DELIVERY RESTRICTIONS / DELIVERY AREAS

Delivery of Goods shall only be made to Customers for
the purpose of end use.

Delivery of Goods shall only be made to the following
countries: Albania, Andorra, Austria, Belgium, Bosnia
and Herzegovina, Bulgaria, Croatia, Cyprus, Czech
Republic, Denmark, Estonia, Federal Republic of
Germany, Finland, France, Gibraltar, Greece, Hungary,
Iceland, Ireland, ltaly, Latvia, Liechtenstein, Lithuania,
Luxembourg, Malta, Monaco, the Netherlands, Norway,
Poland, Portugal, Romania, Slovakia, Slovenia, Spain

GREECE

2.3.

24.

3.2.
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(except for the Canary Islands), Sweden, Switzerland
and United Kingdom.

For deliveries to UK, Gibraltar, Iceland, Norway or
Switzerland, duties and/or similar charges may be
incurred, and the Customer is obliged to bear any
respective costs and to file and/or obtain any required
declarations and approvals in due time and at its own
expense. If, due to the culpable non-fulfillment of these
obligations by the Customer, any delays, damage or
other costs are incurred, these shall be borne by the
Customer.

Delivery of Goods to countries other than those listed in
Section 2.2 will not be made. Customers from other EU
Member States, however, may have the possibility to
order Goods and have them delivered to a delivery
address in one of the countries listed in Section 2.2.

CONCLUSION OF THE SALES CONTRACT

In the Porsche Online Shop Customers may order listed
goods from the respective sellers. Regarding the Goods
of PSM, Porsche Sales & Marketplace functions as
mediator for transactions concluded between the
Customer and PSM by providing the Porsche Online
Shop and advertising the offered Goods. Any sales
contract is, however, solely concluded between PSM
and the Customer.

The presentation of Goods in the Porsche Online Shop
does not constitute binding offers by PSM to enter into
a sales contract, but merely invite the Customer to make
a binding declaration as to whether and which Goods it
wants to order from PSM (invitatio ad offerendum). The
Customer may choose Goods of PSM from the product
range in the Porsche Online Shop and collect them in a
so-called shopping cart via the button "Add to Cart".
When entering the quantity of the Goods and the
delivery address, the Customer is made aware of any
delivery restrictions pursuant to Section 2. Before
clicking the button "Order with Obligation to Pay", all
Goods selected by the Customer, their total price
including statutory VAT in the respective applicable
amount as well as duties, charges and shipping costs
are again displayed in an order overview to the
Customer for review. At that stage, the Customer will
have the opportunity to identify and correct any incorrect
entries before finally placing the binding order. Before
placing the binding order, the contractual provisions
including these Terms of Sale can be accessed once
again and saved in reproducible form by the Customer.
Via the button "Order with Obligation to Pay", the
Customer submits a binding offer for the conclusion of
a sales contract on the Goods collected in the cart. The
offer can, however, only be submitted and transferred if
the Customer accepts, and thereby includes in its offer,
these Terms of Sale by clicking a corresponding button.



3.3. PSM shall confirm receipt of the Customer's order by e-
mail. However, such confirmation of receipt is not yet a
legally binding acceptance of the Customer’s order.

3.4. The contract shall only become effective once PSM has
accepted the Customer's offer. PSM's order acceptance
can be made expressly by way of a declaration in text
form, e.g. by sending a written order confirmation by e-
mail, or by PSM handing over the Goods for dispatch
and informing the Customer accordingly. The sales
contract shall be governed exclusively by the contents
of the order acceptance and these Terms of Sale.
Verbal agreements or promises shall only be valid if an
authorized employee of PSM has confirmed them in
writing.

3158 If the Goods ordered by the Customer cannot be
delivered, e.g. because the corresponding Goods are
not in stock, PSM may refrain from accepting the order.
In this case, no contract will be concluded. PSM shall
inform the Customer thereof without undue delay.

3.6. The contract terms will be saved and stored after the
contract has been concluded, but are no longer
accessible to the Customer. The Customer will,
however, be provided with any and all contractual
provisions and these Terms of Sale (by e-mail or letter).

4. INSTRUCTIONS ON RIGHT OF WITHDRAWAL FOR
CONSUMERS AND MODEL WITHDRAWAL FORM

If You as the Customer are a consumer pursuant to Art. 1(a) of
the L. 2251/1994 (as codified by MD 5338/2018) (i.e. a natural
person who acts for purposes which do not fall within Your trade,
business, artisan or freelance professional activity), You shall
have a right of withdrawal pursuant to statutory law, and in the
following You are instructed on Your right of withdrawal:

incur any fees as a result of such reimbursement. We may
withhold reimbursement until we have received the goods back
or you have supplied evidence of having sent back the goods,
whichever is the earliest.

You shall send back the goods or hand them over to Porsche
Sales & Marketplace GmbH; returns department - c/o LOEWE
Logistics & Care GmbH & Co. KG, Rontgenstrale 17, 32052
Herford, Germany , without undue delay and in any event not
later than 14 days from the day on which you communicate your
withdrawal from this contract to us. The deadline is met if you
send back the goods before the period of 14 days has expired.

You will have to bear the direct cost of returning the goods if you
do not use the enclosed return note.

You are only liable for any diminished value of the goods
resulting from the handling other than what is necessary to
establish the nature, characteristics and functioning of the
goods.

Model withdrawal form

To exercise the right of withdrawal, You may use the following
model withdrawal form, but it is not obligatory.

Instructions on withdrawal
Right of withdrawal

You have the right to withdraw from this contract within 14 days
without giving any reason.

The withdrawal period will expire after 14 days from the day on
which you have or a third party designated by you (who is not a
carrier) has received the goods purchased by you, or, in the
case of a contract relating to multiple goods ordered by you in
one order and delivered separately, from the day on which you
have or a third party designated by you (who is not a carrier)
has received the last good purchased by you.

To exercise the right of withdrawal, you must inform us (Porsche
Sales & Marketplace GmbH, returns department - c/o LOEWE
Logistics & Care GmbH & Co. KG, Réntgenstrale 17, 32052
Herford, Germany - e-mail: onlineshop@porsche.de) of your
decision to withdraw from this contract by an unequivocal
statement (e.g. a letter sent by post, fax or e-mail). You may use
the attached model withdrawal form, but it is not obligatory.

To meet the withdrawal deadline, it is sufficient for you to send
your communication concerning your exercise of the right of
withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this contract, we shall reimburse to you all
payments received from you, including the costs of delivery
(with the exception of the supplementary costs resulting from
your choice of a type of delivery other than the least expensive
type of standard delivery offered by us), without undue delay
and in any event not later than 14 days from the day on which
we are informed about your decision to withdraw from this
contract. We will carry out such reimbursement using the same
means of payment as you used for the initial transaction, unless
you have expressly agreed otherwise; in any event, you will not

Model withdrawal form

(complete and return this form only if you wish to withdraw from
the contract)

- To Porsche Sales & Marketplace GmbH - returns
department, c/o LOEWE Logistics & Care GmbH & Co.
KG, RontgenstralRe 17, 32052 Herford, Germany - e-mail:
onlineshop@porsche.de

- I/We (*) hereby give notice that I/We (*) withdraw from
my/our (*) contract of sale of the following goods (*)/for
the provision of the following service (*),

- Ordered on(*)/received on (*),

S Name of consumer(s),

- Address of consumer(s),

- Signature of consumer(s) (only if this form is notified on
paper),

- Date

(*) Delete as appropriate

5. PRICES AND PAYMENT

5.1. All prices are in EUR, including statutory VAT in the
respective applicable amount. The flat shipping rate is
added.

5.2. The prices, all price components such as statutory VAT
in the respective applicable amount, surcharges or
charges as well as the flat shipping rate (hereafter
collectively referred to as Remuneration) for the
respective order are indicated to the Customer in the
Porsche Online Shop before the Customers places the
respective binding order. The Remuneration becomes
due for payment immediately upon conclusion of the
sales contract. The payment methods with respect to
the Remuneration are indicated in the Porsche Online
Shop. If a credit card payment, credit transfer or direct
debit is unpaid, revoked or returned, the bank charges
thereby incurred by PSM shall be reimbursed by the
Customer.

DELIVERY

6.1. Deliveries of Goods shall be made to the delivery
address provided by the Customer at the flat shipping
rate stated in each case. The delivery restrictions set
forth in Section 2 shall apply.
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6.2.

6.3.

6.4.

6.5.

6.6.

7.2.

Deliveries shall only be made upon receipt of full
payment of the Remuneration or reciprocally and
simultaneously against payment. Delivery dates and
delivery periods are only binding if they have been
agreed in the contract as binding. In case of shipments
within Germany, delivery may take 2-3 working days
from the receipt of payment. In case of deliveries
outside Germany, delivery may take approx. 5 working
days from the receipt of payment, whereas deliveries
outside the EU may require additional customs
clearance time. However, delivery time may not exceed
30 days from the receipt of payment.

Events that are unforeseeable, unavoidable and outside
the sphere of influence of PSM, and for which PSM
does not bear responsibility, such as acts of God, war,
natural disasters or labor disputes, shall release PSM
for the duration of such event from its obligation to make
timely delivery. Delivery periods or dates, as the case
may be, shall be extended or rescheduled, as
applicable, by the length of such disturbance, and the
Customer shall be informed of the occurrence of such
disturbance in a reasonable manner. If the end of such
disturbance is not foreseeable or should it continue for
more than two months, either party may rescind the
contract.

If deliveries by PSM are delayed, the Customer shall be
entitted to rescind the contract only if PSM is
responsible for the delay and a reasonable grace period
set by the Customer has expired to no avail. PSM shall
not be responsible for any delays caused by necessary
customs clearance of the Goods.

Should the Customer be in default of the acceptance of
delivery or should it be in breach of any other obligations
to cooperate, PSM shall be entitled, without prejudice to
its other rights, to reasonably store the Goods at the
Customer's risk and expense or to rescind the contract
in accordance with the statutory provisions.

PSM may make partial deliveries for good reason if and
to the extent this is reasonable for the Customer.

WARRANTY / RIGHTS IN CASE OF DEFECTS

In case of material and legal defects of the Goods, the
statutory provisions regarding Customer’s rights in case
of defects apply. According to Articles 534 ff. of the
Greek Civil Code, where applicable, the seller is liable
for actual defects and lack of agreed qualities.
Irrespective hereof, Section 8 shall apply in case of
damage claims or claims for the reimbursement of
expenses.

Any manufacturer's guarantees granted shall be
effective in addition to Customer’s rights in case of
material and legal defects pursuant to Section 7.1.
Details as to the scope of any such guarantees are set
out in the guarantee terms supplied with the Goods, if
applicable.

LIABILITY / LIMITATION OF LIABILITY

In case of slight negligence, PSM shall only be liable for
violations of material contractual obligations (cardinal
obligations). Cardinal obligations are material
contractual obligations the contract is deemed to
impose on PSM according to its objectives and purpose
and a breach of which jeopardizes the purpose of the
contract and which are deemed to be necessary for due
and careful completion of the contract and may with
good reason be permanently relied on by the Customer.
In the event of a slight negligent breach of cardinal
obligations, the liability of PSM shall be limited to the
typically foreseeable damage at the time of entering into

the contract. In all other respects, the liability of PSM for
slight negligence shall be excluded.

8.2. The limitation of liability as set out above under
Section 8.1 shall not apply to

(i) damages for culpably caused personal injuries;
(i) damages with respect to defects concealed in
bad faith;

(iii) damages based on the absence of a
characteristic for which PSM has assumed a
guarantee,

(iv) damages caused intentionally or by gross
negligence by PSM, its legal representatives,
its employees and/or vicarious agents, and/or

(v) any liability under the German Product Liability
Act (Produkthaftungsgesetz) and in case of any
further mandatory liability.

For the aforementioned exceptions, the statutory
provisions shall apply.

8.3. In addition to Sections 8.1 and 8.2, the following shall
apply to Goods with a data memory (e.g. mobile
phones, laptops): the Customer shall be responsible for
a regular and complete backup of its data. Liability of
PSM for damage due to the loss of data shall therefore
be limited to a maximum of the damage that would still
have occurred for their recovery in case of a proper and
regular data backup.

8.4. The Customer shall take all reasonable measures
necessary to avert and reduce any damage.

9. RETENTION OF TITLE

The Goods shall remain the property of PSM until final payment
of the entire Remuneration has been made. If payment of the
Remuneration is made by means of an instruction or order to a
bank or financial services institution, it shall not be deemed final
until an unconditional, non-returnable credit has been made into
the account of PSM.

10. SET-OFF AND RIGHT OF RETENTION

The Customer is only entitled to a set-off if its counterclaim is
uncontested or has been finally adjudicated. The Customer is
also entitled to a set-off against claims of PSM if its counterclaim
is based on its rights in case of defects or arises from the same
sales contract. The Customer is only entitled to assert a right of
retention to the extent that its counterclaim is based on the same
sales contract.

1. CUSTOMER SERVICE

In case of questions, claims or complaints, please contact our
customer service by

(i)  e-mail: onlineshop@porsche.de or

(i)  mail: Porsche Sales & Marketplace GmbH, returns
department, c/o LOEWE Logistics & Care GmbH & Co.
KG, Rontgenstrale 17, 32052 Herford, Germany.

12 APPLICABLE LAW / JURISDICTION

12.1. For all disputes arising from or in relation to this
contractual relationship, German law applies under the
exclusion of the United Nations Convention on
Contracts for the International Sale of Goods (CISG).
Despite the application of German law, Customers who
are consumers also enjoy the protection of the
mandatory provisions of the law of the country, in which
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12.2.

13.
13.1.

the consumer has its habitual residence. The application
of mandatory provisions limiting the choice of law and in
particular the application of mandatory laws of the
country in which the consumer has its habitual
residence, such as consumer protection laws, shall remain
unaffected.

To the extent that the Customer is a merchant,
exclusive place of jurisdiction shall be the seat of PSM.
Furthermore, the applicable statutory provisions shall
apply with respect to the local and international
jurisdiction.

FINAL PROVISIONS

Amendments of and supplements to the contract and/or
these Terms of Sale must be made in writing. The same
shall apply to any amendment of this written form
requirement.

13.2.  If a provision of the contract and/or these Terms of Sale
is invalid, in whole or in part, the validity of the remaining
provisions shall remain unaffected thereby.

Consumer information pursuant to the German law on
dispute resolution for consumers
(Verbraucherstreitbeilegungsgesetz; VSBG): Porsche Sales
& Marketplace GmbH is neither willing nor obliged to participate
in any dispute resolution proceedings before a consumer
arbitration panel (Verbraucherschlichtungsstelle).

Consumer information pursuant to Regulation (EU) No.
524/2013: For the purpose of settling consumer disputes out of
court, the European Commission has established a platform for
online dispute resolution (ODR). The ODR platform can be
accessed at http://ec.europa.eu/consumers/odr/.

— End of the Terms of Sale —
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